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6XSSRUAQJ VIKH XQLT XH FKDEBIQIHV RI
VP DOFUHGWWKQIRQV VKLRXJ K GHGLEDWAG
DWAQFH VILERUHG VR P HHVWSHFLLLE QHHGV
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7KHRRSHURWHGHMR ®VVRFLD®MERIS URG OAXSSRUW YV
WKWXFFHVYGURZWKVPD®OHXOQNRQV WHE RW K
PLOORRQHWQDVVHWKHVHQVWLWRWER@NYRNKHLU
FRPPXQLWURYLGHQYRQDUCHUNDBGREP SDFWIRDQFLDC
VROXWIZRQRXLQQRYDWR R W U DWHIUNY KLBY G
IXQGLAESSRUW X RLABISHWY O SMWUHQJIWEHQDWDRRGV
HQKDQFH WKH PHPEHU H[SHULHQFH

7KLWHPEHBEDWDORRZFDWHYX VB &S SDUW QWK B W
VSHFLL@HROLYBURGXFQWHU Y IGIHMHBWGUHWKB J
QHHGR/I VPDFOWHGLALRQVRPRSHUDW VKGB QD QG
FRPSOLDMRRADR/H P E HHUQ JD JH PW\Q WD WIHI@HMW KQROR J
VRO XWWRK®W H VR X IDFUHAVK U D WVHRGH OFU H XXIQ. R DW/R Z
VWURQJHU DQG UHPDLQ FRPSHWLWLYH LQ D FKD

L ODGGLWLRE8$,PSDFWDQ3WRDP RIIHUWYLJVPOK O
FUHGDRQWRWKAK D QWR HF XIXI® G VORP S O H PRIDAR IW K H
VRO XWHBR@NKLUW &E D W D PRBD EWD QDWEH VLI WG VH
WKHEXUGHRODGRSWQBZWHFKQR®RJIUD GV /W H RV
LQYHVWLQJ LQ SURJUDPV WKDW HOHYDWH VHUYL

7TRIHWKHWHVHVRXDEHB/'S SRUW XQH VOIHEES R/LVV LR Q
WR KHOS VPDOO FUHGLW XQLRQV WKULYH
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*UDQWV XS WR BWUHQJIJWKHQL
(QKDQFLQJ OHPEHU 6HUYLFH ,QYHV

7K. &8$PSDFWD BGWRJIJURROS P DO OH XIQW RIQXW W K
VWUHQJWRBHQDWLIHRXKXDWQPHPEHWHUYLBABGGUL
LOQRYDWMRDUJHWOGL QX HYBID QR\DW H\M D V LW R
XSJUDVGIWWHPBR W WHFKQRD®GPSOHPBURJIUD
WKDW EXLOG RQ H[LVWLQJ VXFFHVV DQG HOH

$YDLBDER PHPEHU FUHGLW XQLRQV ZLWK
)XQGLQJ UDQJHV IURP W R

6XSSRUWYV WHFKQRORJ\ XSJUDGHV DQG V\
5HVRXUFHV WR LPSURYH PHPEHU VHUYLFH
+HOSV UHGXFH FRVWV IRU DGRSWLQJ QHZ
6WUHDPOLQHG DSSOLFDWLRQ SURFHVV ZL




3$571 (56

7TUXVWHG 3DUWQHUYVY 6SHFLDOL]JLQJ L

7KH &88$ V &RRSHIDWH 6ROMRQV WDP  FRQGXPW WH GXH GIJHOFH \R
PHPEHY FDQ FRQIGHO® FKRRWH WXWMG YHWAG SDURQHY 7KHWH
SDURHUKLSY DUH GHVLI QHG VR VDYHWP H UHGXAH UMN DQG KHS VP DORHGIW
XQRQVIRFXVRQ Z KDAP DMAY/ P RW VHUYIQJ WHUP HP EHWY/

7KIRXIK WHVH THDMRQWKISYV ALHGWXQIRQV JDIQ DFFHW R KLIK TXDOW
VHEHV DOG LOQRYDWYH VROMRQV DRIRW D Z IGH WDQIH Rl EXMQHW DUDV
ILRP FRP SIDQFH DQG GIQGIQ) VR WIFKQR®J\ +5 DQGP RWH %HBZ VD IX@
QMRI &&8 $ V SDUGHY RXWIDHG LO WL FDB®] |RUHDV UHI HUHQPH
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3RW 7HFKQRM®J LHV

$1

GRHVQWKDYH VR EH FRP STEDMG RU FRWMD 6P DORHGWXQRQV FDQ P SBP HQNV3RWK V

FXWQJ HGIH FRQYHUDWRQDGH, VRRAY TXIENO DQG DIRWGEDEO® ' HVJIQHG VSHALLIFED® |RUWH RHAW
XQRQ IQGXW  3RWK KH3V W DO IOMMWRQV P RGHLIH P HP EHU WHWIFH \WWHDP @H
RSHIDWRQV DQG VXSSRUAMII| Z I HDM VR XVH WIRKQR®RJ\

: W JUDQWXQGIQ) WILRXIK WH &&8 $ VP DOFUHGIWKQIRQV FDQ DFFHW

3RWK $QVZ HW $ Z HE DWMBQM RUFHGIMKQIRQ Z HEVWAV WIDWSLRYIGHV P X@MIQIXDO
VXSSRUN, WILYHV LOWBQWDQVZ HY DERXWDWY KRXW/ SURGXFW DQG P RUH LHGXAQJ LRXWOH
LQTXLUHV DQG FD@YRXP HZ KIBI KHSLQ) P HP EHY TXIEND 110G Z KDAWKH. QHHG

. QRZ BIGIH $WIWDQW $, 1RU WBII WDWFHQWDT HV SRTIAHY SWRAHGXUHV DQG SLRGXFW
GHELY IQR D MQI®! HDURKDE®! KXE ,WGHIYHY/ |DW DFFXUDM DQG AWG DQVZ HY \R
HP S® HHV FDQ UHVROH TXHVARQV TXLEND DQG SURYIGH FRQUMMQMWHUNEH

9RIFH $WIMDQW $ IX® FRQYHUDMRQDO SKRQH H SHUHQRFH 3RWKV 9RIFH $WMBQW
XQGHUAMIQGY QDVWDOVSHHK  KDQGBN LGHQWN YHULIFDWRQ DQVZ HY FRP P RQ TXHWMRQV
DQG LRXWV FDQ@Y Z KHQ QHHGHG WD D\ VRQ KHBLQJ \ RXUFUHGIMKQIRQ GHOYHUUHVSRQWYH
KXP DQ @\H VHUMEH RYHUWH SKRQH

385( ,7

3XWH ,7 LV D &UHGIWB QRQ 6HWYIFH 2 LI DQLJ DWRQ VSHADT IQJ 1Q VADWMI LIE WIFKQRBJ\  FRQVXGAQJ
7KH  SDUHU Z I FLHGIWXQIRQV VR GHIYHU FXWRP [ HG VROMRQV WDAWDDIQ WIFKQRBJI\ Z W
EXVIQHW JRDY GUYIQJ HIIFHQR DQG JWRZ W

. H 2 ITHUQIVIWRP 385( ,7 IRUW DQRHGVWKQRQV

$WHWP HQW  6WDVIAJLF 5RDGP DSV ( YDOXXDWA, 7 LI UDWAKPMUH LGHQW\ JDSV DQG FUHDWM
DP XM\ HDUS@Q | RUMPKQRBI\ P SLRYHP HQW

0 DQDJIHG 6HUYLFHV 3RYIGH RQIRIQJ ,7 VXSSRUN IQFOXGIQJ 0 IRRVRIW P DQDUHP HQW
QHVE RINP RQVMRUQJ  GHYLFH VXSSRUNDQG VHEXUW XSGDWV

&MRXG ( QYLLRQP HQW ' HMJQ DQG [P SOP HQMHFXUH VFDDE®! FRXG VROMRQV VBLRUHG \R
FLHGVKQIRQ QHHGV

BWDVAILF $GYIMQJ Y&,62 Y&2 Y&72 2 11HU H HRX\WYH GIYHOIXIGDQFH [RU VHRXUW
JRYHUQDORH DQG WIFKQR®J\ VADWI\ Z IWRXVIWKH FRWARI | X@WP H BDGHUKILS
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$ VFHOWB DVWRLP

SVFHOA3OMRP V KLIK YDOH GLIMZOWDQM RIP DARQ VRRY VROH FUMFDOSDIQ SRIQW DIRXQG
P HP EHUH SHUHQFH HIIFHQR DQG JIRZW $GGMRQDD $VFHQWDSIGD LOWILDMY Z W DQ\
FRUH P DNQU IMHDVHUWR [ XOI@P HP EHY/ QHHGV | RUGHSRMWDOG FUHGIWSLRGXPW

© W JWDQMXQGIQ) WILRXIK WH &&8 $ DQG GIMARXQMG SLRGXFW IRUEHQJ D &88$ P HP EHU
P DOFUHGIMKQIRQV FDQ DFFHW
o &RQVXP HU$FFRXQW2 SHQIQJ $ IX@ EWDQGHG GLIIVBO IWMDAFRXQURSHOLQ) VROMRQ WDW

D@RZ V AHGAWXQRQV VR P RGHQJH WH HQR® HQWSWRAHW DRIRW D@ FKDQOHY Z HE
P RELG! ELDQRK FD@PHOWMU

o (@ LODWA SDSHUDSSTDWRQV DQG P DQXDOGDV HOW
5 HGXPHV DFFRXQURSHQIQI WP HILRP GD\ V\R P LOXWV
UYXIONQ . <& $0 / FRP SIDQRH FKHANQU
$XVRP DWG ERDUGLQJ GILHAD LQVR FRUH A VWP V/
6XSSRUN FRIERWDWYH Z RIN@Z VEHVE HHQ P HP EHUY DQG AR |

O O O ©O

&RQVXP HU / HQGLQJ $Q $, SRZ HHG GLIMZOGIQGEIQ) SOMRP  WDWMAMHDP @HV WH &DQ
DSSTDWRQ DQG DSSWRYDOSIRAHW Z KB P DIQWIQIQ) FROARCRYHURLHGIWSRIAHY
o ) DAWMUGDQ GHAMRQVZ IW FRQILIXWDE®I$, Z RIN®Z V
5 HGXFHV DSSTFDMRQ DEDQGRQP HQWKURXI K GLI IMDCFRQYHQHQRH
$XVRP DIMG BDQ ERDUGLQ] LQVR FRUH A VWP V/
5HDOWP H FRADERWIDARQ EHVE HHQ DSSTDQW DQG &DQ RI I LEHY/

O O O
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QIRBLIKW

&RP SIDQFH \RXFKHY DODUHDV RI D ALHGIMWXQIRQ , QI RELIKWSLRYIGHY TXIEN DFFHW VR SUDPAWFDO
JIXIGDQFH DQG VRRY DALRW WH HOMH FLHGWXQIRQ 1LRP  [LRQAMIDH HP S® HHV VR H HEXWYH
WDP V KXP DQ UHVRXUFHV GIQGQJ P DUINHWQI ERDUGV DQG YRXQMHWY/

6P DOFUHGIWXQIRQV WDADWH &&8$ P HP EHUY KDYH DFFHW R , QI RBLJIKWDWQR FRVADY SDUAR

WHUP HP EHUKLS EHQH W

e &®DUVXP P DUHV DALRW P DNRUFRP SIDQAH DUHDV WDQMRLP 1QJ FRP SBf  LHIXOMRQV LOR
HDV VR XQGHUARQG IQWIKW

o $, HOKDQRHG VHDURK | RUI DVWDFFXUDM UAVSRQVHV I LRP YHWHG FRP STDQPH FROMQW

o 3WDPWDO FKHANDAW D G QDP IE &RP STDQFH &DBIQGEDU LQIRWP DWH YIGHRV UWN DBAW
DWLIQP HQW DQ) $4 VGDWEDHRI TXHRQV DQG WM VR WM FRP SDUVRQV

o 6V VSHALLF FRP SIDQFH FROMOWFRYHUQJ P RIHWDQ  \RSIEVIQDD WRWV ' & LGHDO
IRUP DQDILQJ P XA \AVEMM RSHUIDWRQV

9 L&MUW

9I&MUW SRZ HY WH FRP STP HQBU &RP SIDQFH + RWOH IRU &&8$ P HP EHU FLHGIWXQRQV
RITHUQI H SHIADQVZ HY VR FRP STDQFH TXHWRQVE\ SKRQHRUHP DIO

¢ &RP SADQFH +RV@QH &DO RU HP DIOFRP SIDQRHRQQOHAWRY FRXDRU \R
FRQQHAWZ WK DWDP Rl H SHUV IRUDQVZ HW/\VR FRP STDQRH LHDWG TXHMRQV

e *5& 6RIVE DUH $Z DUG Z 1QQQJ JRYHUDDORFH UWN DQG FRP STDQFH VRREY VR VWHDP @QH DQG
DXVRP DWW SLIRFHWHV

o SROXOU $XCW SHIXOWRUY FRQUXGAQ) DQG DXGWHIMEHY VR VWHQIWHQ FRP SADQFH
SWRIWDP V

SRR 3R

&8 3RIA 3R LV D FRP SUHKHQWYH RQIOH SRIA P DQDIHP HQWM VWP GHMLI QHG VSHALLED® |RU
FUHGWXQIRQV WRITHY DFFHW \R FXWRP [} DE®I P RGHOSRIFHV DQG WP SOWV KHSLQJ
RUHGIWKQIRQV WA FXUHQWRW DQ HG DQG FRP STDQW

o 8WH &UHDM WRWH XSGDW DQG GMMEXW SRIFHY DQG SURFHGXUHV Z IW EXIOMQ WDFNQJ 1RU
UHYIMRQV DQG DRAYW GDMV

o ([ SHUBHYIHZ HG 3RTAHV DUH FROMMOQUD IHYIHZ HG DQG XSGDWG E\ LOGXVM H SHIV

o $FHW $YDDE®IVIDZZZ FRXDRU P HP EHUBJILQ LHTXILHG

33BBA((



$ UINDVAFK VXX LH

$ UNDWIFKWY(UH LV D SLRYHQ GDVID DQDOWEY SDUHU DQG GDVD Z DUHKRXVH FRP SDQ\ GHGLIFDWG \R
KHSIQI RUDQ] DARQV XQGHUAMDQG DQG GIYHIDIH WHUGD® 7KHUVROWMRQV VXSSRUAHYHY WIRIH
Rl D ALHGAVKQIRQV GDV NRXUQH  1LRP VADWAT\  DQG IQWMI ULDWRQ VR DGYDQRHG DQDOWEY

$ INDOVFV3MURWLP  $ FRP SUHKHQWYH GDVD P DQDIHP HOWDQG DQDOWEY SOMRLP
YXMOHW , QUAGI HOFH &XVRP GDVKERDUGV DOG UHSRUAQJ VR IQIRWP GHAMRQ P DNQU
' DVID 6WDWAJ\  * XIGDQFH VR GHMLIQ DQG RSWP [} H D FLHGIVWKQIRQV GDVI HFRV VIMP

' DVD: DUHKRXVH &HOWDM HG VHRXUH WRUDIH | RUDFFHWWE®! DOG UHIDE®! GDD

3WHGIFVIYH $ QDO VIFV 0 RGHY WDW RUHFDWNAHQGV DQG LIGHOW\ RSSRUMQMHV IRUIURZ W

* HQWHR

* HOAHR LV D P RGHUQ DI RUEDE®! HVIWM SOQQIQ] SOMRPP WDWKHSY P HP EHY FHDW VWRUH
DQG P DQDJH FUMFDOTIH DQG HWIW SOQQIQI GRFXP HQW  DALQ RQH VHRXUH GLIMBCKXE  6HUNQJ
KXQGUHGV Rl ALHGIWXQRQV QDMRQZ IGH  * HOWHR P DNHV HWIDM SOQQQJ DFFHVWIE®! DQG
FXWRP 1] DE®I VXSSRUM P HP EHWY/ WURXIKRXWHYHY WRIHRI @H

&XWRP [JHG (WDW 3MQQLQJ 3HURQDIHG ZI@W WKW SRZHY R DMRWQH  DQG
KHDOMFDUH SUR] IHV

' LILVIDO) DP LO 9 DXAVEHFXUHD WRUHVIP SRUBQWGRFXP HOW I RUHDV DFFHW DQG VKDUQJ
6SHFLDA HG . LW ,QFOXGHV FRT@UH SUHSDUDARQ DQG D SHAWDXOZ WK 32 $ DQG WK\VMRSWRQV

$IIRUWGDE®I $FFHWEG (P LQDWV FRWD EDUIHY DQG KHSV P HP EHY SIRWMPAVDWHW
ZKIBI DYRIGQ] RWILRP P MMQJ RURXVEDWG SOQV
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S HWHGD * LRXS

SHVHGD * LRXS KHSV FLHGMKQIRQV DFFHW LQQRYDWYH VRRE VR HQIDIH P HP EHWY DQG VAWHQIWHQ
IL.ODQADOZ HAHW ( YHU * LHHQ LV D FXVWRP 1] DE®! [LQDQADOHGXFDARQ SOMRWP  GHMJIQHG R
FRQOHPWZ W P HP EHW/RI D@DIHV HVSHAD® WHQV DQG \ RXQJ DGXOV WURXJK DFFHVE®! DQG
HQI DI LQJ AROWAQW

e ' LJVDO HEDHW &HQWU $ ELDQGHGKXE ZHE P REIGI Z W E®IV IGHRV SRGFDW DQG
TX]HV\R P DNH [ LODQADODMUDR. DSSURDFKDE®!

e $3, ,QAWIDMRQ (P EHG HGXFDWRQDOFROMQWGILHAD LOR \ RXUGLI VBCEDQNIQ] RUZ HEVIW

o &XWRP . EXUIFXOXP  /HWRQ ZRUWNERRNV DQG WDFKHU JXIGHV IRU VEKRRO DQG
FRP P XQW RXWHDFK

e 0 HP EHU/R DWW (GXFDWG P HP EHWY DIH P RUIH @\HD VR UHP DIQ HQIDIHG LQYHWMG DQG
@ DORYHUD ®RQIHUSHURG Rl WP H

RGKLQ' HELW

' RGKLQ ' HEIWLY WH QDARQV @UHWS70 RXWRXUAQJ SWRYIGHU |RU RHGIWXQIRQV RITHUQY
FRP SBMWI$70 DQG,70 |GHWP DQDIHP HQMWR VDYH WP H UHGXFH FRW DQG UHIHYH RSHUDWRQDO

EXWGHQV 7KH HYHQ SXURKDWH H MAQI IGHW VR KHS P IQP JH IHSORHP HQWDQG XSJUWDGH
H SHQWY

e $70 ,70 2 XWRXWHQJ ) X@QWHNEH P DQDIHP HWRI $70 DQG,70 OQHE RNV UHIDUGBW
Rl WAHM] HRI W(H | GHW

o &RW &RP SADQFH YHQHIIW 5HGXFH FDSMIOH SHOWHY FRQWRORSHIDWQ] FRW DQG
VP S@\ HHIXOWRY FRP STOQFH

o 7XWNH BHUYIFH &RYHW HYHUWIQI ILRP FDVK P DQDIHP HQWDQG i VWP XSGDWMV \R
HTXISP HQWP DIQWQDQRH DQG I XVMUH WIFKQR®J\ SOQQLQJ

o &XWRP 6ROMRQV 7DIBRIHG VHUYIFH | RUFHGIMXQIRQV RI D@M] HV HQVXUQJ SHDN H I LEHQR
DQG FRQYHQIHQPH IRUP HP EHWY/
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5 REHUM- DO

5REHUAA DO IV D JREDOGDGHU 1Q BBIQWWROMRQY SIRVIGIQ] H SHUMHAXIWR HQW H HEXWYH
VHDURK VHUYIEHV DQG W LQJ VXSSRUNRUDQ UR®! LQ D AHGIVWKQIRQ 7KHUGHGIFDWG UHRUKIWAY
DQG P DUNP DWKIQ) WIKQRBJ\ KHS AHGWXQRQV TXIEND 11QG VRS SWRIMMRQDY [RU
WP SRUIDY FROADPANR KILH RUSHP DOHQWSRVMRQY

o ([ HEXVIYH 6HDUFK ,GHQOW\ DQG IHAKIVKLIK GIYHOBDGHUKLS VBBIQW

e )DYRWDE® 5DWAV 6SHADO SUAQ] RQ FROWDFW\BBIQW SOFHP HQW LOFOGIQ] IX@WP H
HQIDIHP HOWSLRI HVMRQDY

o SHGXFHG) HHV / RZ HUFRQYHUMRQ | HHV Z KHQ KILQI FRQADPASURI HVMRQDY SHIP DQHQW

e 9ROP H5HEDW 5HEDWMV DYDIDE®! EDVHG RQ VRVBOMUYEH [ HHV

o &RP SUHKHQWYH VDI ILQJ 6XSSRUNRURHGIVWKQIRQ LRGNV ILRP HQWI BIYHOR H HRXWYHV

(P SR\ HW $ WRFIDVIRQ Rl VIKH 1 RUMHDWV

($1 ( SWRYIGHV FLHGMXQIRQV Z WK SUDPAWFDO+5 DQG P DQDIHP HQWVROMRQV VR EXI@ HQIDIHG
FRP STDQWDQG Z HOP DQDIHG Z RINSOFHV $ NH [HDWUH LV WH +5 + RWOH D FRP STP HQBU
EHOHIMWIRU&&ES $ P HP EHUFHGIMIXQRQV RITHUQI DFFHW\R DWDP Rl +5 H SHUN Z KR DAMMW
ZIW +5 LHDWMG TXHWMRQV )RP  UHDG\ \R XVH WP SOWV VR WDIQIQJ DQG FRQVXGMQ) ($1 (
KHSV FUHGWWKQLRQV VAHQUIWHQ WDP V- UHVIBLQ VBBIQWDQG QDYLI DM HP S@\ HH FKDIBIQIHV

e +5 +RW@QH 0 HP EHU DFFHW VR FHUALHG KXP DQ UHVRXUAHV SLRIHMWMRQDY |RU DQVZ HWY/
DGYIFH DQG JXIGDQFH VP SO FD®

* : RINIRUFH 5HSRUV  $QDOVIFV ' D GUYHQ IOMIKW RQ SD\ HTXIW EHQHIW DQG
FRP SHOVDWRQ SOQQIQU

e 7DIQIQI ' HYHERSP HQW/ HDGHUKLS DQG BDUIQI RSSRUMQMAV VR JURZ WDP V

e &RP SADQFH 5LVNO DQDIHP HOW/( [ SHWWXSSRUNRUDXGIW SRIAHV DQG UHI XOMRQV
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&8 ' LILBIQG

&8 ' LIL HQG LV D Z KM @EHBIG BIQGQI SOMRLP  WDWKHSY FLHGWXQIRQV RITHU SRIOWRI DG
ILODQAQ) IRU P DNRU SXUFKDVHV @H KRP H P SIRYHP HQVDQG KHDOMFDLIH : W DGYDQRHG
WIRKQR®J\ DQG D VHDP ®W XVHU H SHUHQFH IMWMP S@IHY ®DQ DSSTFMRQV VXSSRUN @&FDO
EXVIQHW SDURHUKLSY DQG VWHQIWHQV FRP P XQW FROQHPARQV

/HQGIQJ 32 6) LODQFLQJ 7HFKQRARI\  6WHDP @DHG VROMRQV IRUSRIQAR! VD®! BIQGIQU
/ RDQ 2 WILQDVIRQ 6P S@IHG DSSTAMRQ DQG DSSURYDCSLRAHW IRUP HP EHWY/

0 HUFKDQWS QGHZ UMQJ  7RRE VR VXSSRUMRFDCEXVIQHW SDURHUAKLSY

' DWW 5HSRUMI ,QUWIKWWR P RQVRUSHURUP DQFH DQG GUYH JURZ WK

0 HP EHLR@RVH

0 HP EHR®WH LV D QR VXEVFUSVWRQ D@IQ ROH UHDOHWAW GIQGIQI SOMRWP  EXIOWSHALLIFD® WR
HP SRZ HUWP DORHGWXQRQV ' HMJIOQHG VR KHS W DU LOMMWRQV RITHU+ (/ 2 &V DQG RWHU
GEQI VHUFHY WH P LIKWORWRWHZ IMH SWRYIGH 0 HP EHL&R®RWH GHOYHWY VFDDE®! VRRY WKDW

VP S@\ WH &QAQI SIRAHW VSHHG XS FBMQIV DQG IP SIRYH P HP EHU VHWYYIFH D@Z KI®!
NHHSIQ) FIRW ®&Z

e &RP SUHKHQWYH / HQGIQJ 3MWRLPP  &UHGIWLHSRUMY DSSWDIVDY GRFXP HOWSWHS DQG
EXQGBIG VHWBP HQWHUYEHV 1Q RQH i VMP

e )X@ UHA F®I/ HQGIQJ 3URGXAWIRUHYHY WRIH [RP FLHGMHSDIUVR P RUWDIH BIQGIQ)

e 0 RUNDJH$FDGHP \ 6HD SDFHG GDLOIQ) SDWV VR WDIQ Wl EXI@ GIQAQI H SHIWWH DQG
VWHQI WHQ VBBIQW HMQARQ

o ([ SDQGHG 6HUYLFHV : KROMDG!I RWIQDARQ ,7,1 GIQGQI WMGHIABRDQ GIQGIQ) | XD HOW
VHUYEHV UHDCHWIM DI HQAH HUDY DQG P RWH

3¢ (



6 DXV

6DV H SDQGV [LODQADOIQFOMRQ E\ RITHUQJ P IFIR&DQV DV D VDIH DI RUEDE®! DOMUQDWYH VR
SD\GD GIQGQ  YXIOWSHALLFD® |RUFHGMKQIRQV 6DV LOMI DWWV VHDP GO Z I FRUH DQG
GLIMIOV WP V' GHIYHUQJ LOWBQWERDQ GHAMRQV DQG SURDRWYH 11QDQADOZ HApHW \RRY |1RU
P HP EHW/ RIWQ XQGHIHIYHG E\ WDGIMRQDCRUHGIWP RGHY

0 LFLRGIQGIQJ 3LRIWDP V 6KRUMMP DIl RUGDE®! ®RDQV WDWSLRYIGH P HP EHWY/

Z W VDI H FHGIMRSMRQV IQWMDG Rl SD\ GD\ BIQGHWY/

o $XVRP DWG ' LIIMDO8 QGHZ UMQJ SHDOAP H SDSHUBMW GIQGQI GHAMRQV WDWUHP RYH
P DQXDOHYLHZ

e 6DV 6VWHW 6FRUIH 3LRSUHMEY DQDOWEY VR GAWPAVHDUD VJIQV Rl 1LQDQADOGMAHW DQG
JIXIGH RXWHDFK

e 0 HP EHU( QIDIJHP HQW $1IRUGDE®I BIQGIQJ DQG SLRDPWYH VROMRQV Z KHQ P HP EHY QHHG
LVWR \AHQI WHQ &R\ DOV DQG WKW

o UXLOVRU&UHGIE QIRQV QMILDMV Z W H MAQJ A VWMP VR VFD®! P BMMRQ DI QHG BIQGIQU

=HW\G,

=HW\S, KHSV FLHGMXQIRQV DSSURYH P RUH P HP EHW DQG H SDQG DFFHW VR FUHGIMWKLRXJK $,
GUYHQ XQGHZ UMQJ % DQDO] LQJ WRXVDQGV Rl GDVD SRIQW EH\ RQG WDGMRQDOFUHGIMMVARUHYV
=HWS$, HQDEGN WP DUMU 1DILHU GIQGEIQU GHAMRQV  HVSHAD® |RU XQGHUWHWHG P HP EHW/

Z KI®I P DIQWIQIQ] WDQVSDUIHQR FRP SIDQFH DQG FLHGIMKQIRQ YDOXHV

o $, 3RZ HHG 8 QGHWZ UMRQJ $XVRP DMV XS R Rl ®DQ GHAMRQV \R VSHHG DSSRYDY
DQG P SLRYH P HP EHUH SHUHQFH

o )WDXG' HWPIRQ 9AXIOMQ VRRE Q\NH =HWAB LRWIRAWDI HI XDUG DI DIQWAIGHQWA | LDXG

o * HQHUDVIYH $, ,QWIKW / X/ X 3XOH GHIYHY GDVID GUYHQ GIQGIQ) WDWI IHV DQG UHDOWP H
EHQRKP DINQJ

o &XWRP 3LRRI Rl &RQFHSW&&8$ P HP EHWY FDQ LHTXHWAD SHWRQDT HG DQDOMY Rl =HW

$, VSRWMDAP SDFW

38*( 387 (



©  ROB/\K UG 0 DERRXIK 03

Q) wrs FXORU



