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Our Story
True  Link e xis ts  to  p rovide  financ ia l 

s olutions  for pe op le  with c omple x 

ne e ds  and  thos e  who c a re  for the m. 
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500+ 
Profe s s iona l 

Pa rtne rs *

$175M 
Fraud  pre ve nte d  

e ac h ye a r*

250,000+ 
Familie s  
s e rve d*

13  Ye a rs  of Pro te c ting  Fa milie s  a nd  The ir Fina nc e s

Torch Award  
for Ethic s

Inc lus ive  Community 
De ve lopme nt awa rd

CNN “Champions
for Change ” 

Trus tScore  top  
b racke t

Sa nta nde r Fina nc e  
for All winne r

Mos t Influe ntia l 
Pe op le  in Ca re

Mos t 
Innova tive  

FinTe ch Sta rtup

Fas te s t- g rowing  
p riva te  c ompa nie s  

in Ame rica

*Active and inactive cards as of 7/31/2023.
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Source: True Link survey, n=2500 U.S. adults 25+

10 1.5M Adults  Ide n tify a s  Fina nc ia l Ca re g ive rs

31.5M support 
2+ people
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70 %  of c a re g ive rs
a re  willing  to  
c ons olida te the ir 
fina nc e s  a t the  
Fina nc ia l Ins titu tion  
tha t he lps  s o lve  the ir 
c a re g iving  ne e ds

Source: True Link survey, n=2500 U.S. adults 25+
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How it Works

A family me mbe r s e ts  
the  rule s : pha rmacy is  
e xpe c te d , te le marke te rs  
a re  a  p rob le m 

01 02
The  ca rdholde r is  out in 
the  world  s pe nd ing  with 
the ir c a rd

True  Link approve s  only 
transactions  permitted 
by the spending monitor

03
Individual maintains 
independence, family 
member can help protect 
their loved one

04
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Block fraud 
and scams

True  Link p roa c tive ly p re ve nts  fra ud  a nd  unwa nte d  
s pe nd , s a ving  e a c h  c us tome r $ 1,50 0 + a nnua lly*

Prevent unwanted 
purchases

Solve for personal 
problem areas

*Ave rage  amount pe r- cus tome r of trans ac tions  b locke d  on an annua l ba s is  by True  Link’s  s pe nd ing  s e ttings , a s  of Se p te mbe r 20 24
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Partne rs hip  with Top  25 re ta il 
bank to  offe r a  Care g ive r 

p roduc t going  live  Q1 20 25 

30 %  of e ngage d  me mbe rs  a re  
ne w to FI - d riving  acquis ition 
and  de e pe ning  re la tions hips  

Partne re d  with 250 + FIs . This  
will be  tab le  s take s  s oon.

Top  25 re ta il bank live  as  of 
Q2 20 25, be a ting  e ngage me nt 
ta rge ts  a s  pa rt of re ta il 
de e pe ning  s tra te gy. 
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Le a d ing  FIs  a re  
de e pe ning  me mbe r 
re la tions h ips throug h  
fa mily ba nking  with  
re a l re s u lts



Pa rtne r with  True  Link
True Link is a trusted partner serving 250+ financial institutions 

● Co- brande d  e nrollme nt and  
ac c ount das hboa rd  powe re d  by 
True  Link

● Re ady- made  marke ting  c onte nt 

● White  g love  onboa rd ing  s upport 

● Launc h in a s  little  a s  1 month 
with no te c hnic a l re s ourc e s  
re quire d

Pa th  1: True  Link Hos te d

● White - labe le d  offe ring  
e mbe dde d  in your e xis ting  
d ig ita l banking  p la tform 

● Re ady- made  marke ting  c onte nt

● Cus tome r s upport tools  a re  
e mbe ddab le  in your inte rna l 
s ys te ms

Pa th  2 : Embe dde d  Offe ring



How True  Link Drive s  Va lue
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Acquire the Next 
Generation of Members

Prevent Fraud and 
Reduce CostsRetain Deposits

Increase Share of Wallet 
with Target Members

Generate Non - Interest 
Income



Tha nk you! 
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