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10% Gen Z

Credit unions have a young member problem

Credit Union Generations

21% Millennial25% Gen X39% Baby Boomer





Dave and Chime offer microloans to Gen Z…



…because microloans start a lifetime membership



Credit Unions Should Use Neobank Strategies

Gen Zs choose neobanks because 
neobanks know how to help them.

Credit unions can do the same thing.



Salus Helps CUs Turn Gen Z Into Members For Life

Connect with 
Gen Z

Make Members 
For Life



Connect with Gen Z through microloans

Goal: Connect with Gen Z

Solution:   MICROLOANSMICROLOANS



Microloans: short-term loans digitally delivered



29 Median age (years)

Microloan borrowers are everyday young members

$46K Median annual income
77%
Of credit 

unions have 
members going 

online for 
microloans



Microloan ROI Case Study: GFA

Microloans Made 1 Yr Ago $127,250 

Member Savings (Impact) $469,485 

Launched Microloans in 2024





Goal: Create Members For Life



Salus Helps CUs Turn Gen Z Into Members For Life

Connect with 
Gen Z

Make Members 
For Life



Gen Z and Millennials are tomorrow’s loan prospects



Solution:   RENT REPORTINGRENT REPORTING

Create members for life through rent reporting

Goal: Create Members for Life



In 2030, most adults are Gen Zs or Millennials



Gen Zs want to report rental payments

5x

TransUnion survey.

to opt into rent reporting services.

Gen Zs are more likely





Most adults will be Gen Zs/Millennials soon



In 2030, what story will your credit union tell?

In five years, your 
credit union will 
be…

Credit 
Union B

Credit 
Union A



Credit 
Union A

Credit Union A: missed the Gen Z opportunity



Credit Union B: turned Gen Z into members for life

Credit 
Union B



Gen Z <> Members For Life
james@salusfintech.com
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