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Unfortunately those most vulnerable in our society are often the most common targets for financial
scammers. A prime example of this is our country’s senior citizen population, which is a particularly large
population here in New Hampshire.

Seniors are a prime target for financial scams and fraud. Sometimes elder financial abuse can occur from
people close to the senior. Those people use the senior’s trust to get them added as a joint account holder or
use other techniques to access the senior’s funds.

Education is the most important way we can begin to help seniors and their caregivers recognize frauds and
scams. Credit unions throughout New Hampshire will be launching a new education platform later this
year to do just that.

But there’s one major problem that credit unions and all financial institutions face in dealing with elder
financial abuse. When we suspect abuse, we are limited in the action we can take. A looming legal threat
means we don’t have the flexibility to try and help our senior members. The good news is that Congress is
trying to fix this problem. Sitting on the Senate floor right now is S.2155, the Economic Growth,
Regulatory Relief, and Consumer Protection Act, that puts a safe harbor in place by providing legal
immunity for properly trained financial services employees who disclose concerns about financial
exploitation of senior citizens.

We urge Senator Jeanne Shaheen and Senator Maggie Hassan to recognize the threat of elder financial
abuse in our state and help us protect those who need it most.

David W. Van Rossum is President/CEO of Service Credit Union in Portsmouth.
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