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Governor Gina Raimondo continues to remind all residents and businesses that the Ocean 
State enters Phase II with confidence and sound systems in place: social distancing, masks, 
cleaning, washing hands, stay-at-home if unwell protocols, and working remotely.  
 
During her press conference today, Governor Raimondo responded to a question which 
inquired of her willingness to host an outside presenter from the business community, such 
as financial services, to provide perspective on the reopening process during future 
briefings. Governor Raimondo responded that she was open to a revised format.  
 
Governor Raimondo’s Most Recent Executive Order Governing Credit Unions 
https://governor.ri.gov/documents/orders/Executive-Order-20-40.pdf 
 
Takeaways from RI Commerce Facebook Live Video Meeting  
Rhode Island Commerce and the Rhode Island Department of Health hosted a refresher 
discussion on Phase II today. Important details and some key takeaways for credit unions 
follow. 
 
Rhode Island is the first state to open retail, restaurants for outdoor and indoor dining, 
gyms, and other industries, and will continue to provide refreshers and updated guidance as 
the reopening continues. Governor Raimondo expects that each phase will last about a 
month, but timing is dependent on public data and the state’s residents’ ability to follow 
guidelines. New openings in Phase II include social gatherings of up to 15 people, the 
relaxing of domestic travel restrictions, office space occupancies up to 33% (more details 
below), and the opening of retailers, malls, and some outdoor recreation.  
 
Dialogue Specific to Credit Unions-Control Plan and Poster 
Every business must consult both the general workplace guidelines, in addition to the 
industry-specific guidelines, read the guidelines together, and produce a plan demonstrating 
compliance with such guidelines. Businesses that are open should hang a poster created by 
the state demonstrating that the business has completed the necessary steps to be a 
healthy and compliant business for visitors. A template control plan and poster are available 
HERE and HERE.  
 
Pursuant to the most recent Executive Order promulgated by Governor Raimondo, found at 
https://governor.ri.gov/documents/orders/Executive-Order-20-40.pdf, the Rhode 
Island Department of Business Regulation has authority to determine which sector or 
sectors businesses fall within for guidance. Detailed information from DBR, including the 
form to submit requests or questions, can be found HERE. 
 
Dialogue Specific to Credit Unions-Screening 
The Rhode Island Department of Health requires establishing, at minimum, symptom 
screening and COVID-19 risk procedures to screen anyone entering a business or 
organization’s facilities. People whose responses to screening questions indicate they are 
sick, or who show visible signs of illness, must be denied entrance and instructed to isolate. 
Sample screening questions for businesses and organizations are available HERE. At a 
minimum, businesses and organizations must screen employees and visitors for self-
reported symptoms consistent with COVID-19 and other COVID-19 risk factors upon 
entering the building. Screenings can be conducted verbally, by app, by phone, or by 
another method of the employer’s choosing including, if necessary, the posting of an 
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informational poster that communicates the screening requirements. Entry must be denied 
to people with COVID-19 symptoms if they cannot be explained by allergies or another non-
infectious cause, as listed by the CDC HERE. In the event that an employee is identified, 
pursuant to screening or otherwise, as having acute respiratory illness symptoms or is 
positive for any other COVID-19 risk factors, or is currently directed to be in quarantine or 
isolation, the employer should send the employee home and take any additional necessary 
and appropriate action, in accordance with applicable laws and current RIDOH guidance and 
regulations. Businesses and organizations may also choose to supplement screening 
questions with temperature checks. CDC guidance on temperature checks can be found 
here: https://www.cdc.gov/coronavirus/2019-ncov/community/general-
business-faq.html   
 
Dialogue of Interest to Credit Unions 
While not specific to credit unions, the state provided responses to a number of questions 
which credit unions can use as a guideline for certain practices: 

• Rate sheets and similar documents: The state addressed the issue of how 
restaurants must provide menus to patrons. As credit unions often provide rate 
sheets or product review/comparison information to members, they are encouraged 
to instead make such items electronically available, and direct members how to view 
such information on their phones rather than providing a physical document. 
Alternatively, such documents can be laminated or made reusable in a clear 
covering, but must be cleaned thoroughly every time they are touched, or can be 
made disposable.  

• Ventilation, Fans and HVAC systems: Credit unions should review their ventilation 
protocols to ensure that proper ventilation is taking place to reduce the risk of virus 
transmission. Air sealing and filtration are also key aspects of ensuring healthy 
indoor air quality. Credit unions are encouraged to consult an HVAC or building 
performance expert to ensure outdoor airflow and is optimized and working 
effectively and efficiently. State-approved guidance on COVID-19 and HVAC systems 
is available from ASHRAE HERE. 

 
NEW: Reopening Guidance Occupancy Details-Offices Applicable to Credit Unions 
Beginning in Phase II, employers may begin to permit limited numbers of workers who have 
been working remotely to return to on-site work. Working from home is still strongly 
encouraged when possible.  
 
For office-based businesses that were closed or operated with a minimal workforce on-site 
through Phase I, up to 33% of workers (or up to 15 staff members, whichever is greater) 
may work on site at the same time as long as physical distancing standards, described 
below, can be maintained. This guidance also applies to offices that were closed or operated 
with a minimal workforce on-site through Phase I within non-office-based businesses. For 
any workplace where more than 33% of employees has been working on site during Phase 
I, the employer is not required to reduce the number of staff on site and may return a 
limited number of employees to on-site work.  
  
Physical Distancing Standards: 
To maintain 6 feet of physical distancing in the workplace, employers must:  

• Separate desks and workstations to ensure 6 feet of physical distancing (or, as 
necessary, use every other or every third workstation to maintain 6 feet of physical 
distance between stations). Side-byside cubicles may be utilized as long as the 
distance measured chair-to-chair allows for proper social distancing to be 
established.  
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• Add partitions to open floor plans when needed. Physical, nonporous barriers (e.g. 
plexiglass) of an appropriate height (tall enough to fully separate seated workers) 
can be installed between workstations as an alternative to 6 feet of physical distance 
(only where such distance cannot otherwise be obtained).  

• Permit no more than 15 individuals per conference room and ensure 6 feet of 
physical distancing within a conference room; however, video-conferencing should be 
utilized both on and off premises to the furthest extent possible to accommodate 
social distancing measures.  

• Regulate cafeterias or dining rooms in accordance with the rules, regulations and 
guidance issued for restaurants. Guidance for restaurant settings can be found here.  

 
Employers may also consider implementing the following practices in areas where cubicles 
are utilized to accommodate social distancing measures:  

• Discourage employees from entering another employee’s cubicle space.  
• Encourage employees to install an inbox outside of their cubicle where documents 

and mail can be left rather than within their workspace.  
• Discourage shared workspaces. If shared workspaces must remain in place, provide 

cleaning products and require equipment to be disinfected both before and after use. 
This includes shared mechanical equipment/machines and vehicles.  

• Provide hand sanitizer bottles at workstations.  
 
Offices are required to review and follow both the general workplace guidelines and these 
office-specific guidelines. The full general workplace guidelines are available HERE. The full 
guideline for offices is available HERE.  
 
Business Resources-Masks and Disinfectant for Small Businesses 
In recognition of the ongoing efforts of small businesses across the state to continue serving 
customers safely while protecting their health, Governor Gina Raimondo has collaborated 
with chambers of commerce and other associations to distribute facemasks and disinfectant 
to enable work within the general guidelines to businesses who need help accessing such 
supplies. Small businesses with 50 or fewer employees that are open or are reopening are 
able to access a month’s supply of product through a designated list of organizations, 
available HERE.  
 
This distribution would include the following:  

• Surgical masks: one month’s supply for each employee. This equates to eight masks 
per employee and would rely upon each employee conserving their masks so that 
they use two masks per week. Your specific total allotment will be communicated 
individually.  

• Disinfectant solution: Each business will receive a voucher for a 1 gallon container of 
disinfectant which can be picked up at any Rhode Island Ocean State Job Lot store. 
Businesses will receive vouchers for one gallon for each business under 25 
employees, and two gallons for each business with 25 to 50 employees. This voucher 
will be sent in a future communication. 

 
To be eligible for these supplies, businesses must fill out a contact form available HERE, 
and demonstrate that they have completed their COVID-19 control plan.  
 
Today, Rhode Island Commerce acknowledged that hand sanitizer has been difficult to 
obtain, but that they expect 2 ounce bottles will be available soon. 
 
Reminders 
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The #ReopeningRI process continues to progress. Phase II started today. A few friendly 
reminders for the business community: 

• Complete your COVID-19 Control Plan: https://rb.gy/x0s6kg 
• Print, sign, and publicly display your COVID-19 Checklist: https://rb.gy/mevfqm 
• Visit ReopeningRI.com and review both the Phase 2 general business guidelines 

and the sector guidance documents HERE and HERE. 
 
Phase II Opening Effective Today 
 
Facebook Live Video Meeting  
Rhode Island Commerce and the Rhode Island Department of Health are hosting another 
discussion on Phase II today. 
 
This discussion will take place today, Monday, June 1 at 10:30 am. 
 
No advanced registration required, simply tune into the Facebook page at the and watch the 
'Live' video. The discussion will also be available to watch at any time following the event. 
 
Questions may be emailed in advance here.  
 
Reopening Guidance-Offices 
Common sense guidance and tips for general offices are provided at: 
https://www.reopeningri.com/resource_pdfs/Phase-II/Phase-II-guidelines-for-Offices-
05.29.20.pdf 
 
The Association remains in contact with local chambers of commerce and advisors to 
Governor Gina Raimondo to represent credit union business interests and to obtain further 
clarifications helpful to credit unions. 
 
Metrics to Monitor 
Four data points to track the trends of this virus: 
 
-Less than 70% of hospital beds filled with COVID patients.  
-Consistently 30 or fewer new hospitalizations each day.  
-Lower rate of spread, known as the “R-value,” at 1.1 or less. 
-Rate of hospitalizations. 
 
At present, Phase 3 is planned for July. 
 
Reminders 

• Visit ReopeningRI.com and review both the Phase 2 general business guidelines 
and the sector guidance documents. 

• Complete a COVID-19 control plan. A template for that plan may be found on the 
ReopeningRI.com website. 

• Rhode Island Commerce’s Facebook Live Town Hall held last week may be viewed on 
the Rhode Island Commerce Facebook page. 
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