
State of Rhode Island Department of Business Regulation Division of 
Banking Guidance for Financial Institutions that Remain Open During 
Emergency 
 
The Department of Business Regulation, Division of Banking, (“DBR”) has released new 
guidance in accordance with the Governor’s Executive Order 20-09 to reinforce that financial 
institutions, including credit unions, can remain open to provide banking services to 
members during the public during the emergency. All businesses that remain open must 
prevent crowding and maintain a high level of sanitation and employee hygiene in 
accordance with CDC guidelines. This guidance has been further updated to incorporate 
Executive Order 20-100 which outlines a two week “pause.” The statement seeks to assist 
financial institutions to comply with the new directives. 
 
Alternative to Lobby Service:  
• Financial Institutions are strongly encouraged to utilize alternatives to lobby service 
including but not limited to drive up service, walk up service and ATMs.  
• If lobby service must be continued, then consider providing customers with specific 
appointment times to enter the lobby.  
 
Social distancing:  
• Allow no more than 20% of stated fire capacity in the lobby at a time (note that this 
reduced capacity is approximately 150 square feet per person.) Per Executive Order 20- 
100, the capacity is reduced to allow no more than one customer per 100 square feet of 
branch area that is open to customers generally. 
 
Executive Order 20-100 is set to expire on December 13, 2020. Upon expiration of 
Executive Order 20-100, lobby capacity limitations would revert to limitations set forth prior 
to its issuance.  
 
• Require staff to count the number of customers entering and exiting the lobby and to 
enforce limits.  
• Clearly mark 6’ spacing in lines and other high-traffic areas and consider ways to 
encourage spacing if there are lines outside.  
• Consider posting signage or using ropes to direct customers and to limit 
bottlenecks/encourage flow in high-density areas.  
• Designate employees to monitor social distancing and assist customers.  
• Maximize space between customers and employees at point of service.  
• Employees of the financial institution must also be social distanced and must be working 
in environments that are subject to appropriate sanitation measures.  
 
Cleaning and sanitation:  
• Designate employee(s) to ensure the cleaning guidelines set by the CDC are followed.  
• Limit time in lobby, especially for vulnerable populations. 
 
For questions on these guidelines, please contact the Association at advocacyri@ccua.org, 
or contact DBR at 401-462-9503 or at bankinquiry@dbr.ri.gov. 
 
The new guidance may be found at Guidance for Financial Institutions that Remain 
Open During Emergency. 
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