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BY EMAIL ONLY 

 

 

Dear Members of the Massachusetts Congressional Delegation: 

 

On behalf of Massachusetts credit unions, the Cooperative Credit Union Association, Inc.1 offers 

this letter regarding a credit union legislative priority, Amendment #127, found within H.R. 

4350, National Defense Authorization Act for Fiscal Year 2022, presently pending for 

consideration before the House of Representatives. The thrust of the amendment seeks to 

authorize remote online notarization and create national standards and protections for its use.  

 
1 The Association is the state credit union trade association, serving approximately 160 state and 

federally-chartered credit unions owned by approximately 3 million consumers as members. On 

average, one in three Massachusetts consumers are credit union members. Furthermore, the 

industry employs over 7,500 full and part-time employees. As not for profit cooperatives, nearly 

2,000 volunteer directors further serve credit unions who deliver $254.7 million in member 

benefits annually. 
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The Association gratefully acknowledges the efforts to advance this issue in the current session 

provided by Congressman James McGovern, Chair of the House Rules Committee, and 

Congressman Jake Auchincloss, a co-sponsor of H.R. 3962, the Securing and Enabling 

Commerce Using Remote and Electronic Notarization Act of 20212.  

 

Notarial acts are a necessary component of the residential loan closing process. As the credit 

union movement strives to meet member demand and convenience at every opportunity, serving 

members' needs in real estate transactions by using online, mobile, and other electronic means is 

no exception. Moreover, Massachusetts credit unions are active mortgage lenders.3 Through 

these transactions, the importance of which were exacerbated by the unprecedented impact of the 

pandemic, it has become clear that Massachusetts notarial laws and regulations are inadequate to 

support borrower needs, expectations, and current available technology in today’s modern 

business environment.4  

 

The temporary authorization of remote inked-signed notarization and witnessing, authorized at 

the state level, during the pandemic period,5 was an intentionally interim and targeted, limited 

use step. Accordingly, Congress is at the forefront now of a premier and timely position, having 

the benefit and experience of state laws and experiences governing notarization, to advance and 

expand this issue in a permanent manner for the convenience and protection of consumers across 

the country. 

 

The new normal business template for credit unions dictates the use of innovative technology at 

every level to permit flexible member service. With the continuing impact of COVID-19 and its 

emerging variants, favorable consideration of Amendment #127 to H.R. 4350 will help achieve 

this goal, serve to lead and support state efforts, including those of the Commonwealth, in this 

area. Importantly, passage will ensure that credit union staff, as essential workers, and members 

 
2 The Association acknowledges S. 1625, the companion legislation to H.R. 3962, which also 

provides for remote, electronic, cross-state notarization for notarizations that occur in or have an 

effect on interstate commerce. 
3 Top 10 Massachusetts credit union mortgage lenders originated approximately 8,647 first and 

second mortgages during the period of the first half of the pandemic alone. 
4 Massachusetts House 1601, An Act Establishing a Commission on Electronic Notarization, 

House 1602, An Act Modernizing Notary Services, and Senate 1067, An Act Establishing a 

Commission on Electronic Notarization, are pending in the Massachusetts General Court. Each 

bill recognizes the need for the further modernization of the notarial laws through the adoption of 

permanent on-line remote notarization. The Association is also presently participating in a broad 

working group of interested and knowledgeable stakeholders representing a wide variety of 

impacted sectors to develop draft state legislative language.  
5 Chapter 71 of the Acts of 2020 and extended by Chapter 20 of the Acts of 2021 through 

December 15, 2021. The Act temporarily authorizes the affirmation, acknowledgment or other 

notarial acts of documents utilizing electronic video conferencing in real time. Massachusetts 

does not allow for the electronic signing of documents. "Wet ink" signatures on paper documents 

are still required.  
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may complete financial transactions within safe parameters, thereby benefitting from housing 

security which serves to further stabilize local communities. 

 

The Association expresses its deep appreciation for your consideration of the views of credit 

unions on permanent, on-line remote notarization in the Commonwealth and remains available to 

assist wherever helpful in further deliberations. If you or your staff have any questions, or 

require additional information, please contact advocacyma@ccua.org. 

 

Sincerely, 

 
Ronald McLean 

President/CEO 

Cooperative Credit Union Association, Inc. 

 

RM/mabc/kb 
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