
 

 

 

                                       

 

 

September 15, 2021 

 

The Honorable Michael S. Day  

The Honorable James B. Eldridge  

Chairpersons 

Joint Committee on Judiciary 

State House  

Boston, MA 02133 

 

BY EMAIL ONLY 

 

Dear Chairs Day and Eldridge: 

 

On behalf of local credit unions and the Cooperative Credit Union Association, Inc. 

(“Association”), this letter offers comments to the Joint Committee on Judiciary (“Committee”) 

relative to the issue of permanent remote notarization which is the subject of its public hearing 

today. The Association is the state credit union trade association, serving approximately 160 

state and federally-chartered, not-for-profit financial cooperatives owned by over 3 million 

consumers as members. On average, one in three Massachusetts consumers are credit union 

members. Furthermore, the industry employs over 7,500 full and part-time employees. As not-

for-profit cooperatives, over 2,000 volunteer directors further serve credit unions who deliver 

$217 million in member benefits annually.1  

 

Notarial acts are a necessary component of the residential loan closing process. As the credit 

union movement strives to meet member demand and convenience at every opportunity, serving 

members' needs in real estate transactions by using online, mobile, and other electronic means is 

no exception. Moreover, Massachusetts credit unions are active mortgage lenders.2 Through 

these transactions, ease of which were exacerbated by the unprecedented impact of the 

pandemic, it has become clear that Massachusetts notarial laws and regulations are inadequate to 

support borrower needs, expectations, and current available technology in today’s modern 

business environment. The temporary authorization of remote inked-signed notarization and 

 
1 Credit union member benefits include a higher yield on savings: $157.7 million; lower fees: 

$43.9 million; lower loan rates: $15.7 million; and savings to nonmembers: $84.7 million (by 

impact of credit union presence in the marketplace) 
 
2 Top 10 Massachusetts credit union mortgage lenders originated approximately 8,647 first and 

second mortgages during the period of the first half of the pandemic alone. 
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witnessing, authorized during the pandemic period,3 was an intentionally interim and targeted, 

limited use step. Accordingly, this Committee is at the forefront of a premier and timely position, 

having the benefit and experience of temporary remote inked-signed notarization, to advance and 

expand this issue in a permanent manner now for the convenience and protection of 

Massachusetts consumers and to position the Commonwealth as a progressive, business friendly 

state authorizing full on-line remote authorization. 

 

Without question, the priority interest of credit unions in remote notarization legislation is its 

impact on mortgage lending. More specifically the Association strongly believes that the 

opportunities and ease of use for members found in current mortgage lending closings4, must be 

preserved in any final statutory framework adopted by this Committee while incorporating and 

benefitting from technological advances. The Association acknowledges that House 1601, An 

Act Establishing a Commission on Electronic Notarization, House 1602, An Act Modernizing 

Notary Services, and Senate 1067, An Act Establishing a Commission on Electronic 

Notarization, each of which recognize the need for the further modernization of the 

Commonwealth’s notarial laws and propose the adoption of permanent on-line remote 

notarization. In fact, to underscore the importance of this issue to credit unions, the Association 

partnered with Representative Carmine Gentile last session to introduce legislation, identical to 

House 1601, to establish a commission to address the issue.5  

 

The challenge for this Committee is to determine a path forward to implementation as the 

pending bills propose different approaches to achieve this goal. The Association recognizes the 

value of an active study commission with interested stakeholders to build a tailored and 

functional remote notary platform to carry the Commonwealth forward. Accordingly, the 

Association supports House 1601. 

 

Looking ahead however, more is needed, and the Association strongly believes that more can be 

accomplished this session. Accordingly, credit unions respectfully request that this Committee 

consider a more comprehensive approach to singularly adopt remote on-line notarization. Final 

legislation should exclusively focus on this new authority while preserving the status quo in 

 
3 Chapter 71 of the Acts of 2020 and extended by Chapter 20 of the Acts of 2021 through 

December 15, 2021. The Act temporarily authorizes the affirmation, acknowledgment or other 

notarial acts of documents utilizing electronic video conferencing in real time. Massachusetts 

does not allow for the electronic signing of documents. "Wet ink" signatures on paper documents 

are still required. Federal legislation allowing remote, electronic, cross-state notarization for 

notarizations that occur in or have an effect on interstate commerce is also pending as H.R. 3962 

and S. 1625, Acts Securing and Enabling Commerce Using Remote and 

Electronic Notarization Act of 2021. 
4 Many credit unions, including those with smaller asset sizes, close home equity loans at branch 

offices using staff resources. 
5 The Association acknowledges that House 1601 expressly provides for a credit union 

representative to be appointed to serve on the commission, together with appointees from the 

Massachusetts Bankers Association and the Massachusetts Mortgage Bankers Association.  
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credit union mortgage lending which has served the Commonwealth and its borrowers well. A 

broad working group of interested and knowledgeable stakeholders representing a wide variety 

of impacted sectors has been formed to share with this Committee its views in the form of draft 

legislative language. Credit unions are pleased to be part of the stakeholder deliberative process, 

especially with its lender trade group colleagues, and timely suggestions to this Committee.  

 

The Association expresses its deep appreciation for your consideration of the views of credit 

unions on permanent, on-line remote notarization in the Commonwealth and remains available to 

assist wherever helpful in further deliberations. 

 

Sincerely, 

 
Ronald McLean 

President/CEO 

Cooperative Credit Union Association, Inc. 

 

RM/mabc/kb 

 

 


