
 
 
 
 
 
January 16, 2018 
 
 
The Honorable Aaron M. Michlewitz    
The Honorable James B. Eldridge 
Chairmen 
Joint Committee on Financial Services 
State House 
Boston, MA 02133 
 
 
HAND DELIVERED 
 
Dear Chairman Michlewitz and Chairman Eldridge: 
 
On behalf of the member credit unions of the Cooperative Credit Union Association, Inc. 
("Association"), please accept this letter relative to pending legislative proposals before the Joint 
Committee on Financial Services (“Committee”) which are the subject of a public hearing today 
relative to banking oversight. The Association is the state credit union trade association serving 
131 federally-chartered and state chartered credit unions that are cooperatively owned by 2.3 
million Massachusetts consumers as members. 
 
The Association respectfully offers the following comments and requests to be recorded on the 
pending bills as indicated: 
 
SUPPORT 
 
House 496, An Act Amending the Banking Laws and Related Statutes 
This bill is a complex proposal addressing several areas: public funds, consumer reporting 
agencies and core data processors. With respect to public funds, the Association notes that the 
bill, together with House 36, An Act Relative to the Deposit of Public Monies, which is also the 
subject of the public hearing today, impact the types of depository institutions that are permitted 
to accept public funds in the Commonwealth. Senate 577, House 2956 and House 1123 each 
address the type of depositories that can accept public funds and the Association encourages the 
Committee to include these bills in deliberations on House 36 and House 496. 
 
  
 
Credit union concern exists relative to the provisions of the bill which address consumer 
reporting agency requirements. These are of particular interest to credit unions in light of recent 
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data breaches such as those contributed by Equifax. The Association respectfully asks the 
Committee to refrain from imposing additional requirements on credit unions because of the bad 
acts of others. The bill appears to blend affirmative consumer consent with opt-in rights to be 
presented by credit unions and disclosures that suggest compensation may be available for 
negligent acts without clarifying the party responsible for the negligence. These provisions could 
blur the actions and sound reputation of credit unions. 
 
Finally, the bill specifies various unfair and unsafe practices of core processors and language 
found in their contracts. The bill identifies and renders unenforceable areas which many credit 
unions have found oppressive language or omissions in their agreements: fees/reimbursements; 
indemnification of patent/software infringement claims; termination penalties under certain 
merger situations; abusive audits; and lengthy terms without technology upgrades. To the degree 
that these activities can be addressed under the bill, credit unions are in support.  
 
House 2189, An Act Relative to the Regulation of the Business of Domestic and Foreign 
Money Transmission by the Division of Banks 
This measure governs the regulation of domestic and foreign transmittal agencies by the 
Commonwealth. Section 3, subsection 3(d) is supported by state and federally-chartered credit 
unions, who are already primarily supervised in this area by either the Massachusetts Division of 
Banks and Loan Agencies, similar regulators in other states or the federal government, as it 
contains an exemption from regulation under state law. 
  
House 2191, An Act Relative to the Licensing and Supervision of Finance Companies by the 
Division of Banks 
This measure governs the regulation of finance companies in the Commonwealth. Section 6, 
subsection 2(b)(1-3) is supported by state and federally-chartered credit unions, who are already 
primarily supervised in this area by either the Massachusetts Division of Banks and Loan 
Agencies, similar regulators in other states or the federal government, as it contains an 
exemption from regulation under state law.  
 
House 570, An Act to Encourage Retirement Planning 
House 2973, An Act Relative to Secure Choice Retirement Savings Plan 
Senate 515, An Act Relative to Secure Choice Retirement Savings Plan 
The thrust of these bills is to create a new form of automatic retirement savings plans. A core 
part of the credit union mission is to promote savings vehicles as a path to advance financial 
education and build wealth. This measure, similar in concept to federal legislation long 
advocated for and sponsored by Massachusetts Congressman Richard Neal, is supported by 
credit unions as another tool to help consumers. With respect to House 2973 and Senate 515, it is 
noted that the bill does not impose duplicative requirements on credit unions as they exempt 
otherwise eligible employers to the extent that they already offer eligible employees the 
opportunity to participate in a qualified plan or payroll deduction individual retirement account. 
House 570 is strongly supported by credit unions as it contains more comprehensive text, helpful 
consumer disclosures, delayed enrollment timeframes, internet website and employee 
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informational packet resources, and needed flexibility specifically for small employers which 
will be beneficial for credit unions possessing 25 or fewer employees. 
 
 
OPPOSE 
 
House 2957, An Act to Require Banks, Lending Institutions, Mortgage Companies or Sub 
Lenders to File with the Registry of Deeds in Each County within Thirty Days of Mortgage 
Sales and/or Foreclosures of Property 
The legislative language and directive of this bill is unclear. The title of the bill indicates an 
intent to address timing requirements for mortgage filings imposed on lenders which may 
include state and federally chartered credit unions. However, the bill text does not contain 
references to statutory authority, definitions or specific mandates. 
 
ADDITIONAL COMMENTS 
 
Senate 519, An Act Promoting Emerging Financial Technologies 
This bill seeks to create a financial services innovation office within the Office of Consumer 
Affairs and Business Regulation to promote financial innovations. The Office will support the 
development of financial innovations and assist covered persons in complying with the 
requirements of state regulators regarding their financial innovations. Under the proposed 
legislation, certain activities of the Division of Banks, the Division of Insurance, and the 
Securities Division are required to be transferred to the new office. Credit unions acknowledge 
the important and growing role of fintech today, including consumer benefits, speed and 
convenience, as well as new product offerings to make it easier for members to manage their 
financial lives. The broad coverage and focus of the bill appears to target innovative financial 
services or products provided by a person that offers or intends to offer a financial innovation. 
Credit unions recommend clarification to the bill text to address coverage for financial firms 
offering such products thereby avoiding duplicative state and federal regulation, some of which 
is emerging, applicable to regulated credit unions. 
 
I look forward to your favorable consideration of our positions on the pending measures. The 
Association offers its assistance to the Committee as it moves forward to finalize bills in a 
manner to ensure that the unique nature of credit unions is preserved. In the interim, please do 
not hesitate to contact me if the Association can be of assistance to you or to your staff. 
 
Sincerely, 
 

 
Paul C. Gentile 
President/CEO 
 
PCG/kb/mabc 


