
 
 
 
 
 
May 5, 2020 
 
The Honorable James B. Eldridge     
The Honorable Claire D. Cronin 
Chairmen 
Joint Committee on Judiciary 
State House 
Boston, MA 02133 
 
 
BY EMAIL ONLY 
 
Dear Chairman Eldridge and Chairman Cronin: 
 
The Cooperative Credit Union Association, Inc. (“Association”) is the state credit union trade 
association, serving approximately 160 state and federally-chartered, not-for-profit financial 
cooperatives owned by over 3 million consumers as members. On average, one in three 
Massachusetts consumers are credit union members. Furthermore, the industry employs over 
7,500 full and part-time employees. As not-for-profit cooperatives, over 2,000 volunteer 
directors further serve credit unions who deliver $217 million in member benefits annually.1 
 
This letter addresses pending legislation, House 4658, An Act Relative to Remote Notarization 
During COVID-19 State of Emergency pending before the Joint Committee on Judiciary 
(“Committee”) and the subject of a public hearing today. Remote notarization and witnessing by 
videoconferencing is an important and necessary tool, particularly during these unprecedented 
times. The Association recognizes and appreciates the leadership of Representative Frank Moran 
and the thirty-seven additional bill sponsors for prioritizing House 4658 during this 
unprecedented public health crisis.  
 
The Association suggests that House 4658 is moot at present and was pleased to support Chapter 
71 of the Acts of 2020, recently signed into law by Governor Charlie Baker in its place. Due to 
disruption related to COVID-19, it was prudent and reasonable for this legislature to authorize 
temporary authorizations removing the requirements for physical presence under for notarial 
acts, referred to as a remote ink-signed notarization (“RIN”). 
 

 
1 Credit union member benefits include higher yield on savings: $157.7 million; lower fees: 
$43.9 million; lower loan rates: $15.7 million; and savings to nonmembers: $84.7 million (by 
impact of credit union presence in the marketplace). 



Massachusetts Joint Committee on Judiciary 
House 4658 
May 5, 2020 
Page 2   
 
Earlier this session, the Association also testified in support of House 3292 which seeks to 
address the broader issue of remote notarization. In doing so, the Association was well aware of 
the barriers faced by members in visiting their credit unions on-site to obtain necessary notarized 
lending documents. At that time, no one could foresee the far-reaching implications of the 
current health pandemic on the notarization of documents. 
 
Credit unions are strong mortgage lenders in the Commonwealth. With mortgage rates now at 
all-time lows and hundreds of transactions taking place daily, the Association believes that  
Chapter 71 is a solution temporary in nature need to keep the economy moving forward to 
promote public confidence. RIN, which is found in Chapter 71, is an important tool, but the 
Association questions whether it is the most appropriate long term solution. In comparison, 
allowing for the use of real-time audio video technology to satisfy the physical presence 
requirements for notarial acts, referred to as remote online notarization (“RON”) is preferred by 
credit unions. 
 
The Association also looks forward to working with this Committee at the conclusion of the 
emergency order for next steps in how to best position credit unions to help members purchase 
home and refinance mortgages in a more expedient manner as social distancing is integrated into 
the new world ahead. Adopting RON authority will place Massachusetts ahead of the curve to 
fully make proper investments in technology to support a true remote closing experience for 
Massachusetts residents with a modern paperless, mortgage closing process.  
 
The Association remains mindful that successful roll-out of remote online notarization laws 
requires government and industry participants to work together to operationalize and implement. 
Credit unions offer their services to this Committee during this dialogue. 
 
On behalf of the Massachusetts credit union movement, the Association expresses its 
appreciation for your expedited consideration of the views of credit unions on remote 
notarization and remains available to assist wherever helpful in further deliberations.  
 
Sincerely, 

 
Ronald McLean 
President/CEO 
Cooperative Credit Union Association, Inc. 
rmclean@ccua.org 
800.842.1242 x. 322 
 
RM/mabc/kb 
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