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STATEMENT IN SUPPORT  

  
 HOUSE 1514 

AN ACT RELATIVE TO THE PROTECTION OF ESSENTIAL BUSINESSES 
 

On behalf of the Massachusetts member credit unions of the Cooperative Credit Union 

Association, Inc. (“Association”), please accept this statement in support of House 1514, An Act 

Relative to the Protection of Essential Businesses, which is pending before the Joint Committee 

on the Judiciary (“Committee”).  

 

The Association is the state credit union trade association, serving approximately 160 state and 

federally-chartered credit unions owned by over 3 million consumers as members. On average, 

one in three Massachusetts consumers are credit union members. Furthermore, the industry 

employs over 7,500 full and part-time employees. As not for profit cooperatives, over 2,000 

volunteer directors further serve credit unions who deliver $217 million in member benefits 

annually.  

 

A) Overview 

As the repercussions from the pandemic persist in the United States, the Massachusetts economy, 

as well as the national and global economies, have been shaken. From the outset of the COVID-

19 pandemic, the role of Massachusetts credit unions, as essential businesses, has been to work 
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to ensure that their members, employees and volunteers remain safe and healthy, and that they 

are able to continue providing uninterrupted access to financial services, during and after the 

crisis. As the financial first responders for consumers and businesses in a crisis, Massachusetts 

credit unions have stepped up to meet their members’ needs, providing hardship loans, deferring 

loan payments, waiving fees and offering much needed financial counseling. Extraordinary times 

call for extraordinary service and credit unions continue to offer a wide variety of financial 

hardship programs to help their members weather these unprecedented circumstances. Taking 

care of the members in our neighborhoods and communities is the most important thing credit 

unions do. 

 

The Association is pleased that the Committee continues to work to provide resources to working 

families and small businesses during this unprecedented period and further, encourages the 

removal of barriers to ensure that credit unions can fully serve and support their communities 

without the additional worry of lawsuits claiming liability for COVID-19 related damages while 

credit unions discharge their responsibilities in good faith. Consideration of House 1514 arrives 

at the most opportune time when the credit union movement and its continued smooth operation 

is essential to economic stability and the financial well-being of the Commonwealth’s residents. 

 

B) Business Liability Protection for Credit Unions as Financial First Responders 

The Association respectfully underscores to this Committee that credit union employees are 

financial first responders. They work in high-risk, personal interaction settings, delivering access 
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to critical financial needs, including cash, savings, and lending products and services, which 

often make the difference in lives of Massachusetts families facing health and other crises. 

 

The thrust of House 1514 is to provide immunity from suit and liability for damages arising from 

exposure to COVID-19 to essential services business providers. The legislation includes a good 

faith standard, requiring that such services be provided in good faith. Additionally, the bill has 

limitations on such immunity, excepting acts of gross negligence, intent to harm, or 

discrimination from immunity. Such a tailored, reasonable immunity for good faith efforts will 

protect credit unions and others from unwarranted lawsuits related to the COVID-19 pandemic. 

The protections set forth in the bill are needed to ensure that credit unions and other essential 

businesses that remained open during the pandemic are not penalized for their service. 

 

Providing a reasonable liability shield to credit unions acting in good faith and complying with 

established best practices helps to protect credit unions as they served members at the outset of 

the pandemic, and as they then pivoted to reopen branches, and is welcomed. The significant 

costs associated with the litigation process often threatens to drain the finite resources of 

impacted credit unions. These costs force credit unions to divert critical resources away from 

their core mission which can affect member service and, in extreme cases, safety and soundness. 

House 1514 will help minimize such adverse impacts while striking an appropriate balance such 

that limited liability business protections will not leave individuals without recourse. 
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In essence, the Association believes that credit unions have earned the right to request relief 

proposed by House 1514 as they need to be protected because they put forth their best efforts  

with an unknown, unprecedented and evolving understanding of the virus. 

 

C)  Federal Action and Other States’ Actions 

The Association also recognizes that this issue has been raised before Congress with legislation 

last session and supports a collaborative approach by policymakers at every level to craft a 

solution wherever possible. 

 

While uncertainty remains under federal law, a significant number of states have adopted 

initiatives on COVID-19 liability protections that vary widely in scope and coverage by 

jurisdiction. At least eighteen (18) states, Alabama, Arkansas, Georgia, Idaho, Indiana, Iowa, 

Kansas, Louisiana, Michigan, Mississippi, Montana, Nevada, North Carolina, Ohio, Oklahoma, 

Tennessee, Utah, and Wyoming, have enacted legislation to narrow the liability limits related to 

and stemming from COVID-19. A number of other states, including Alaska, Arizona, California, 

Colorado, Connecticut, Florida, Illinois, Kentucky, Maine, Minnesota, Missouri, Nebraska, New 

Hampshire, New York, North Dakota, South Carolina, South Dakota, Texas, and West Virginia, 

are or have considered pending legislation to protect essential services providers acting in good 

faith from civil and criminal liability. To varying degrees, pending legislation and state laws 

address protection from liability unless the actions of businesses were the result of “intentional,” 

“grossly negligent” or “reckless” behavior, or otherwise failed to substantially comply with 

COVID-19 federal, state, or local procedures. These protections also do not prevent employees 
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from filing workers’ compensation claims related to actual or potential workplace exposure to 

COVID-19. 

 

The Association asserts that House 1514 is a tailored measure consistent with the newly enacted 

laws passed by other states. Further beneficial provisions in the bill include those that address 

good faith efforts and those that exempt negligent, intentional, or discriminatory actions.  

 

D)  Conclusion 

Massachusetts credit unions support House 1514 without reservation and stand ready to advance 

the shared goal of the Committee and local credit unions to help the Massachusetts economy 

return to normal by minimizing a rise in frivolous lawsuits on the heels of the pandemic. The 

greatest concern of credit unions remains, not over meritorious liability claims, but rather 

attorney-driven lawsuits. After all the hardships that credit unions have faced in recent months, 

they should not now be threatened with costly litigation. 

 

The Association appreciates the opportunity to provide input to the Committee, and respectfully 

requests favorable consideration of House 1514. 
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