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Governor Baker’s Reopening: 24-Hour Extension of Essential Services Order 
The current essential services order expires Sunday at midnight. The Administration issued 
a 24-hour extension to allow the order to remain in place until the release of the Re-
Opening Advisory Committee’s report and any associated new orders/guidance. The 
additional time permits businesses to read the rules before opening back up. That order also 
governs the size of gatherings and which businesses are considered non-essential for public 
health purposes. 
 
Reopening Board Report 
The Reopening Advisory Board, chaired by Lieutenant Governor Karyn Polito and Housing 
and Economic Development Secretary Mike Kennealy, is due on Monday to release its report 
which will likely be the focus of a briefing from Governor Charlie Baker. Monday is a new 
chapter that everyone will enter together and move forward together. The time of the 
briefing has not yet been announced. However, Governor Baker and legislative leaders are 
expected to hold a conference call in lieu of their traditional in-person Monday at 2:00 p.m.  
 
Part of the plan became clear today when the Governor urged employers to let employees 
continue working from home whenever possible. The transition underscores the fact that the 
Governor and people all over the state are dealing with both a public health crisis and a 
financial crisis. Weekly jobless claims reports show more than a million Massachusetts have 
sought unemployment benefits, leaving the state on the verge of  economic collapse and 
increasing pressure to safely restart activity. 
 
The critical details will be announced on day 70 of a continuing state of emergency. 
 
Preview of Governor Baker’s  Reopening Plans on Monday 

• Approach is a data driven, phased-in plan. 
• Employers need to be prepared for COVID-19 outbreaks in their workplaces.  
• Both employers and employees must comply with new mandatory workplace 

standards on social distancing, hygiene, face masks and disinfecting released last 
Monday. 

• Sector/industry specific guidance is expected. 
• Enablers, such as child care and transportation, will also be addressed. 
• A two-track approach will be used for PPE equipment: efforts to educate users so 

that people are clear on what supplies are actually necessary and efforts to allow 
businesses direct access to vendors/suppliers. 

• A mixture of mandatory requirements, such as those released by the Department of 
Health, and guidance will be unveiled. 

• Distance, literally being able to leave some amount of space around each employee, 
is going to be a mandate in the order to be issued Monday. To be able to space 
employees out more than before, businesses are urged to continue to promote 
remote work and work from home as much as possible.  

• Phase One is not necessarily going to start Tuesday. The businesses that are most 
likely to be able to reopen successfully in the first phase will be many that are 
currently operating. 

• Helping labs expand their processing capacity in part to prepare for a potential surge 
in testing in the fall is also a goal. Another goal is to turn around test results more 
quickly so decisions can be made the same day that tests are administered or the 
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next day. The state's long-term approach to testing as "expanded but targeted" 
would make the state a global leader in testing. 

• Movement from Phase One to another will be dictated by testing. 
 
Remote Work 
The Governor noted that remote work will continue to be a part of our lives for some time. 
He urged businesses to continue to promote remote work and work from home as much as 
possible:  

- Public health experts have made clear that large numbers of people in enclosed 
spaces is how this disease spreads; distance will be a pre-requisite for re-opening. 

- Today, the Governor extended work from home policies for Executive Branch staff for 
the foreseeable future; and announced a list of private sector employers who have 
committed to do the same, including BCBH, Raytheon, Wayfair, MassMutual and 
Takeda.  

- He noted that as the state slowly reopens, some state agencies will have employees 
return to work to restart operations that are currently paused or operating in a 
limited capacity. Details to follow soon.  

 
Command Center Interactive COVID-19 Test Site Map 
Starting today, the Command Center launched a virtual map so residents can easily locate 
the nearest testing site based on zip code. www.mass.gov/covidtestmap 
 
Press Questions  
Q: The Governor was asked about the City of Boston antibody test results? And asked a 
number of follow up questions about antibody testing ? 

- Boston results are in line with what experts have been saying.  
 Q: State Legislators sent you a letter asking you to extend the stay at home advisory 
saying we haven’t met key benchmarks?  

- We have had positive tracking over the past month and we think we can start 
thinking about re-opening. We have talked about a slow, phased reopening because 
we want to be conservative, careful and cautious. 

- We plan to ramp up testing and created the tracing collaborative because we believe 
those are critical elements of re-opening. 

Q: Should people expect the stay at home advisory to be changed or lifted on Monday?  
- We’ll have more to say in the report on Monday.  

Q: How do you think your report/plan will be received on Monday?  
- The committee have met with 50-70 different group and have collected 3,400 

comments. This proposal is the result of those conversation and discussions.  
- We want to reopen in a way that is cautious enough so that we can sustain a 

reopening. When people say you aren’t doing enough to reopen, I want to be able to 
have open businesses and progress in the fall as we see the second wave that most 
health experts agree we will see. Some will think it is too fast; some will think it is 
not fast enough.  

- This is not like anything we have dealt with before. We need to move forward when 
the metrics show that we can but we have to do it in a cautious way. There are so 
many unknowns about this virus. I get people’s frustration and I would love to be 
able to open everything up but the flip side is that through all of this, we have bent 
the curve and redirected the trend. We need to balance the tradeoffs between public 
health and people’s ability to work.  

Q: Anything you wish you’d known earlier/sooner or done differently as you look back on 
the last 8 weeks?  

- I wish we had known about the asymptomatic nature of the virus sooner.  
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Casinos to Stay Closed Through May  
Massachusetts casinos will remain closed until at least June 1 and each establishment is 
developing a plan to open with limited capacity, health screenings and temperature checks 
for all employees, physical distancing reminders and, at the casinos, voting booth-like 
plexiglass dividers at gaming tables.  
 
CARES Act 2.0 Update 
The House debated and narrowly passed a $3 trillion virus aid package. President Trump 
has promised to veto it in the unlikely event the Senate passes it. The bill has little chance 
of becoming law. The measure is Congress' fifth coronavirus response package, H.R. 6800, 
referred to as the HEROES Act. A title-by-title summary has been released, as well as an 
89-page manager’s amendment that was attached to the bill on the House floor. If the 
Senate does not pass a bill before May 22, that push any potential vote until June at the 
earliest. The Senate typically leaves town on Thursday afternoon, giving lawmakers four 
working days if they wanted to try to take up a bill. Leadership in both parties has said that 
schedule is unrealistic. 
 
Key provisions prior to passage include: 

• The SBA and the Treasury Department decided at the outset of the program that 
businesses could spend no more than 75 percent of the forgivable amount of the 
loans on expenses outside of payroll. Businesses have complained that the cap is too 
onerous. Treasury Secretary Steven Mnuchin has refused to ease the requirement on 
his own but says he's open to working with Congress on that. 

• Addressing another major complaint from businesses, the bill would give borrowers 
24 weeks to spend loan funds, an increase from eight weeks now. 

• Includes carve-outs, not new funds appropriated, for nonprofits and small businesses 
with fewer than 10 employees, as well as a set-aside for community financial 
institutions. 

• Expands the eviction and foreclosure moratorium in the third coronavirus 
package, H.R. 748, to include all renters and homeowners; and require the Federal 
Reserve lending facility to be used to benefit mortgage servicers and residential 
rental property owners. Servicers are the companies that process and track 
homeowners' monthly mortgage payments, and they were left out of the third 
coronavirus package. 

• Suspends negative consumer credit reporting until 120 days after the coronavirus 
pandemic and other declared major disasters and would prohibit consumer debt 
collection until 120 days after the Covid-19 emergency ends. 

• Allows up to $10,000 of loan forgiveness per borrower for individuals who have both 
federal and private student loans. For private student loans, the bill would set up a 
$45 billion program for the federal government to pay the monthly payments of 
borrowers until the end of September 2021 with a maximum cap of $10,000 in loan 
forgiveness.  

• Places a moratorium on collecting small business and nonprofit debt during the 
pandemic. 

• Provides cannabis businesses with expanded access to bank accounts and loans 
through provisions incorporated from the SAFE Banking Act, which passed the 
House with bipartisan support in September. That measure shields lenders from 
federal penalties if they serve cannabis businesses in states where marijuana has 
been legalized. 

• Authorizes $2 billion to the Community Development Financial Institutions fund, of 
which $800 million would be set aside for minority-owned lenders. 

• Incorporates language similar to H.R. 5322 that would seek to strengthen minority 
depository institutions, community development financial institutions and impact 
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banks that predominantly serve low-income communities through partnerships, 
technical assistance and deposits. 

• Appropriates $13 per hour hazard payments for front-line workers in 33 industries, 
including health care, grocery and transportation, up to a total of $10,000. The 
proposed hazard payments would be limited for workers earning above $200,000, 
but even workers above the cutoff could receive up to $5,000. If a worker passes 
away due to the coronavirus, then the remainder of the payments would go to the 
worker’s next-of-kin. 

• Allows borrowers seeking Public Service Loan Forgiveness to consolidate their older 
federal student loans into a new federal consolidation loan without losing credit 
toward loan forgiveness. The bill also includes a provision pushed by Senator Dick 
Durbin that would fully forgive the debts of student loan borrowers who were 
covered by the Education Department’s findings of misconduct against Corinthian 
Colleges or ITT Tech. 

 
In other congressional action, the House adopted historic rules changes to allow lawmakers 
to cast votes and conduct committee meetings remotely during the coronavirus pandemic in 
an effort to resume legislative work that has been on hold amid safety concerns over 
gathering in the Capitol. The set of changes allows proxy voting, in which absent lawmakers 
can authorize colleagues to cast votes on their behalf, as well as virtual committee hearings, 
depositions and markups of bills by videoconference. It also authorizes the House 
Administration Committee to study the feasibility of remote voting using technology. Senate 
reconvened last week with some new safeguards in place, such as encouraging facial 
coverings and partially remote hearings with some senators and witnesses participating by 
videoconference. 
 
NCUA Issues Regulatory Alert 20-RA-04  
The Consumer Financial Protection Bureau issued a final rule amending parts of Regulation 
C, which implements the Home Mortgage Disclosure Act (HMDA). The final rule increases 
the threshold for collecting and reporting data about closed-end mortgage loans from 25 to 
100, effective July 1, 2020. It also increases the threshold for collecting and reporting data 
about open-end lines of credit, from 100 to 200, effective January 1, 2022 (when the 
current temporary threshold of 500 open-end lines of credit expires). The final rule does not 
change the 2020 institutional asset size threshold. Credit unions with total assets less than 
or equal to $47 million as of December 31, 2019, are not subject to HMDA in 2020. 
 
The Regulatory Alert may be found at https://www.ncua.gov/regulation-
supervision/letters-credit-unions-other-guidance/consumer-financial-protection-
bureau-increases-reporting- 
 
PPP Up-Research 
The SBA has launched a research request as it releases a new search functionality within 
the E-Tran Servicing section of the CAFS. This tool will help PPP lenders review loans in their 
portfolios. SBA has marked some loans in some lender portfolios as requiring further 
research. Loan files appearing in “research” status require review by the lender. Instructions 
have been sent to lenders by email. 
  
Special 1502 PPP Report  
The 1502 Dashboard Enrollment is currently open in preparation for SBA Form 1502 
Reporting for PPP Loans. However, lenders should not report their PPP loans on SBA Form 
1502 until after additional SBA guidance is provided. 
 
PPP Forms and Information in Multiple Languages 
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The SBA released PPP information and forms translated into 17 different languages. All 
options may be found at: https://www.sba.gov/page/coronavirus-recovery-information-
other-languages 
 
PPP Loan Forgiveness  
Today was the deadline. Guidance was expected, is drafted, but has not yet been released. 
 
Economic Injury Disaster Loan Q and As 

(a) My Economic Injury Disaster Loan (“EIDL”) was approved but the amount was 
lower than I was expecting, why is it lower? 

We had to make a difficult decision to limit loan amounts to ensure the program reaches as 
many small businesses as possible. SBA may be able to further assist you with funding 
through our Paycheck Protection Program (“PPP”), which provides up to 8 weeks of 
forgivable loan funds to cover payroll, as well as mortgage interest, rent and utility costs. 
We encourage you to visit sba.gov/paycheckprotection to obtain more information about 
PPP loans. 

(b) I read that the EIDL program provides up to $2 million per loan. Will it be 
possible to increase my loan amount? 

Historically, the maximum amount of EIDL assistance is $2 million dollars. During these 
unprecedented times and given our current funding levels, we do not expect to increase 
loan amounts for the EIDL program. 
 
CARES ACT/PPP Fraud 
The U.S. Department of Justice (“DOJ”) filed the first prosecutions for CARES Act/PPP fraud 
against two small business owners. 

o The charges in Rhode Island federal court allege that one of the defendants (a 
restauranteur) sought nearly $500,000 in PPP loans, while the other (the 
owner of a wireless communications entity) applied for about $100,000 under 
the program. 

o Of particular note for credit unions, the DOJ press release indicates that the 
DOJ’s investigation involved “an FBI undercover agent posing as a bank 
compliance officer.” Several law enforcement agencies with financial-sector 
expertise took part in the investigation, including the FBI, IRS, Inspectors 
General for the SBA and FDIC, and the Rhode Island State Department of 
Revenue. 

o As part of DOJ’s preliminary inquiry into COVID-19 stimulus fund distribution 
and possible fraud, the Rhode Island Attorney  stated that DOJ has already 
found several red flags in both approved and rejected PPP loan applications 
that it has reviewed. Specifically, some applicants seeking large loans had 
overstated their payroll costs, number of employees, and the nature of their 
business. DOJ’s review is currently ongoing. 

 
Massachusetts Temporary Emergency Remote Notarization Resources 
The Frequently Asked Questions document is available HERE. A sample Affidavit of Notarial 
Act Performed over Video Conference as performed by an attorney is available HERE. A 
sample Affidavit of Notarial Act Performed over Video Conference as performed by a 
paralegal is available HERE. Members who were unable to participate, or who would like to 
further review the information presented, are encouraged to review the webinar slides, 
which are available HERE. A password-protected recording of the webinar is available 
HERE; the password to view the recording is: 4a=+#*e7. 
 
 

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sba.gov%2Fpage%2Fcoronavirus-recovery-information-other-languages&data=02%7C01%7Cclangiu%40ccua.org%7Cd0030394b2084c4fda9508d7f94b8438%7Cf29e69a3567b4221aa245e70e93bfe80%7C1%7C0%7C637251975070314019&sdata=16bxTSfjedLykwy2d%2FZFh1dB6luIAffYkDlQ3fxGh2I%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sba.gov%2Fpage%2Fcoronavirus-recovery-information-other-languages&data=02%7C01%7Cclangiu%40ccua.org%7Cd0030394b2084c4fda9508d7f94b8438%7Cf29e69a3567b4221aa245e70e93bfe80%7C1%7C0%7C637251975070314019&sdata=16bxTSfjedLykwy2d%2FZFh1dB6luIAffYkDlQ3fxGh2I%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.sba.gov%2Fpaycheckprotection&data=02%7C01%7Cclangiu%40ccua.org%7Cd0030394b2084c4fda9508d7f94b8438%7Cf29e69a3567b4221aa245e70e93bfe80%7C1%7C0%7C637251975070314019&sdata=mFikkufXgwo7UGo2jfJmI0V2fvXd05m642%2FVAdLHC8U%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Femm.freshfields.com%2Ft%2Ft-i-pouhid-l-u%2F&data=02%7C01%7Cclangiu%40ccua.org%7Cd0030394b2084c4fda9508d7f94b8438%7Cf29e69a3567b4221aa245e70e93bfe80%7C1%7C0%7C637251975070324031&sdata=CETt%2FAmmoEnEH8dZdSCr3zG9i65uGlyksT7JlQAB6Gc%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ccua.org%2Fimages%2Fuploads%2FRemote_Notary_QAs.051220.pdf&data=02%7C01%7Cclangiu%40ccua.org%7Cd0030394b2084c4fda9508d7f94b8438%7Cf29e69a3567b4221aa245e70e93bfe80%7C1%7C0%7C637251975070324031&sdata=3IdVe8AaQQ8eAHFN%2BDC85vj4S9fjWIB4zm7qooNGSjU%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ccua.org%2Fimages%2Fuploads%2FFINAL_-_Affidavit_RA_MA_Attorney_(REV_4.30.2020)_(1)_.pdf&data=02%7C01%7Cclangiu%40ccua.org%7Cd0030394b2084c4fda9508d7f94b8438%7Cf29e69a3567b4221aa245e70e93bfe80%7C1%7C0%7C637251975070334009&sdata=eR5yQlOF%2F0MDe2iiySGJY04yDFDSE0qvsYJ1lKkXSmM%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ccua.org%2Fimages%2Fuploads%2FFINAL_-_Affidavit_RA_MA_Paralegal_(Rev_4.30.2020)_.pdf&data=02%7C01%7Cclangiu%40ccua.org%7Cd0030394b2084c4fda9508d7f94b8438%7Cf29e69a3567b4221aa245e70e93bfe80%7C1%7C0%7C637251975070334009&sdata=Mpiwox0R%2FYacpr0yfX6SkpHlbC8v%2ByrRi6pOEjL4T%2Fg%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ccua.org%2Fimages%2Fuploads%2FMMBA-CATIC_on_RIN_(1).pdf&data=02%7C01%7Cclangiu%40ccua.org%7Cd0030394b2084c4fda9508d7f94b8438%7Cf29e69a3567b4221aa245e70e93bfe80%7C1%7C0%7C637251975070344011&sdata=t0sCtFEanChhg7xXL008nd2opEBr7DJqSjRz8dLSE2s%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmassbankers.zoom.us%2Frec%2Fshare%2FucprcY_O5z1JXM_GyhjmQpYOQJvOeaa8hCRM-foJzE2K5L2CE0TwUVA0wIh_DZhH&data=02%7C01%7Cclangiu%40ccua.org%7Cd0030394b2084c4fda9508d7f94b8438%7Cf29e69a3567b4221aa245e70e93bfe80%7C1%7C0%7C637251975070344011&sdata=%2FVV%2BEXKXvHwfQO4bZX6IxNbB16MOp5CDRpnDeVNrBVA%3D&reserved=0


Researching Loan Data

Updated: 5/14/2020



Step 1: Log into CLS

2

Login to CLS at https://caweb.sba.gov/cls

https://caweb.sba.gov/cls


Step 2: Navigate to Servicing from Dashboard

3

Select Electronic Lending – Servicing (ETRAN) from the Loans Menu



Step 3: Search for Loans
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1. Select “Search” button from top menu bar. 
2. Select “Research” from Status Drop-down. 
3. Then click “Submit”

Step 1.

Step 2.

Step 3.



Step 4: Select a Loan to research
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Click on the App#  hotlink to view and update the loans

Note: data shown above is for example only and is not actual PPP data.



Step 5: Update the Loan

6

Use the left side navigation for loan file research. 

Note: data shown above is for example only and is not actual PPP data.



Need Additional Help?

7

For additional assistance, please reach 
out to the CLS Help Desk:

1.833.572.0502
CLS@SBA.gov

mailto:CLS@SBA.gov
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