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The second day of the Governmental Affairs Conference featured a full lineup of keynote 
and breakout sessions interesting and helpful to credit unions. Keynote speakers included 
Dr. Scott Gottlieb, former Commissioner Food and Drug Administration, who provided 
remarks and thoughts on the COVID-19 vaccine development and rollout, and Soledad 
O’Brien, an award-winning journalist and host of the program Matter of Fact.  
 
Most notably, National Credit Union Administration Board Member Rodney Hood provided 
detailed and thoughtful remarks on the impact of the COVID-19 pandemic on the nation and 
credit unions over the past year. A critical lesson Board Member Hood believes should be 
taken from the events of last year is that humility and resilience are vital to surviving and 
thriving in today’s world, especially considering that our collective knowledge and 
perspective are limited. The entire system faced a monumental “stress test” last year: our 
government was tested; our health care system was tested; the private sector and your 
institutions were tested; our communities and families were tested. As a result, the initial 
economic damage from the pandemic, though severe, was at least blunted, as credit union 
members were able to maintain access to credit and the financial services they need.  
 
Moving forward, credit unions should expect NCUA to look to other forms of relief that may 
be needed. Additional support may be needed for smaller credit unions and minority 
depository institutions. Attendant systemic risks, are always a possibility, and should they 
occur, the industry needs to be prepared to respond appropriately to ensure the safety and 
soundness of the larger system; again, a lesson in resilience. Hood stated that “In 
responding, it will always be my preference to save institutions rather than merging them.” 
Additionally, NCUA will support the industry in key areas like providing regulatory relief and 
encouraging financial inclusion as critical priorities. 
 
Additional priorities include the new rule to expand lending authorities for Credit Union 
Service Organizations. The rule also would allow credit unions to invest in non-credit union 
owned fintech companies. NCUA must put the infrastructure in place to allow credit unions 
to complete in a digital world.  
 
A concern of Board Member’s Hood’s is to support the credit union industry’s ability to 
address financial inclusion priorities. NCUA launched its ACCESS initiative, Advancing 
Communities through Credit, Education, Stability and Support, last year, as the key pillars 
identified to get more of the unbanked and under-banked into the legitimate financial 
system. 
 
Relative to changes and challenges in 2021, the NCUA had one new charter last year. Only 
two are planned for this year. The agency hopes to significantly streamline and simplify the 
process of chartering. NCUA’s accomplishments during Board Member Hood’s Chairmanship 
reveals that among his principal concerns were regulatory relief; support for 
entrepreneurship and small business; financial inclusion; and encouraging a stronger 
commitment to diversity, inclusion and equity both at the NCUA and in the larger credit 
union community. Those issues will continue to be areas of interest and concern. 
 
A number of engaging breakout sessions were also held today. CUNA hosted a panel on 
“Credit Unions & Political Action: How We Advance Credit Unions at the Ballot Box,” where 
panelists reviewed CULAC, CUNA's federal PAC, what a PAC is and how does it works. A 
dialogue was also had on the PAC’s role to help advance our credit union advocacy agenda. 
 



Another session entitled “Current Regulatory Landscape and Future Outlook presented by 
CUNA Compliance & Risk Council” featured CUNA staff and expert guests who shared what 
is happening at the NCUA and CFPB. Frank Kressman, NCUA General Counsel, Alexander 
Monterrubio, Senior Director of Advocacy and Counsel at CUNA, and Mark McArdle, 
Assistant Director, Mortgage Markets from the Consumer Financial Protection Bureau 
discussed pending and future rulemakings that will impact credit unions to offer an 
understanding of the regulatory landscape.  
 
Additionally, a session on “Regulating Fintechs in Today’s Banking Marketplace” was offered. 
Dialogue from the session addressed that the delivery of financial services is evolving with 
innovations emerging from credit unions, banks and non-bank technology firms. The current 
regulatory framework was not designed to address today’s models, leaving loopholes in 
existing laws and regulations and creating opportunities for non-bank firms to deliver “bank-
like” services without the guardrails and protections consumers take for granted. 
Additionally, the Office of the Comptroller of the Currency is accepting applications for 
“special purpose charters” conferring banking rights without the typical regulatory and 
compliance requirements of a national bank. The session addressed the range of these 
models, their associated risks, and the strategy to ensure that non-banks offering financial 
services face a level playing field. 
   
New Federal Bills to be Filed on Governance and Charter Enhancements 
Based on dialogue throughout the conference today, it is anticipated that a number of bills 
will be filed on governance and charter enhancements.  
 
First, legislation which will update credit union practices and improve employee safety, and 
which simplifies the member expulsion process while ensuring a fair procedure process for 
reinstatement, is expected.  
 
Additionally, a bill that would reduce the frequency of meetings required to be held by a 
credit union’s board of directors is also expected. Specifically, the bill would require at least 
six meetings annually, with at least one meeting held during each fiscal quarter. Currently, 
boards must meet at least once a month. 
 


