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NCUA Issues Regulatory Alert 20-RA-04  
The Consumer Financial Protection Bureau issued a final rule amending parts of Regulation C, 
which implements the Home Mortgage Disclosure Act (HMDA). The final rule increases the 
threshold for collecting and reporting data about closed-end mortgage loans from 25 to 100, 
effective July 1, 2020. It also increases the threshold for collecting and reporting data about 
open-end lines of credit, from 100 to 200, effective January 1, 2022 (when the current temporary 
threshold of 500 open-end lines of credit expires). The final rule does not change the 2020 
institutional asset size threshold. Credit unions with total assets less than or equal to $47 million 
as of December 31, 2019, are not subject to HMDA in 2020. 
 
The Regulatory Alert may be found HERE.  
 
Interagency Lending Principles for Offering Responsible Small-Dollar Loans  
The National Credit Union Administration Board and other federal financial institution 
regulators have issued principles to encourage credit unions and others to offer responsible 
small-dollar loans to members for both consumer and small business purposes. The agencies 
recognize the important role that responsibly offered small-dollar loans can play in meeting 
ongoing needs for credit due to temporary cash-flow imbalances, unexpected expenses, or 
income shortfalls, including during periods of economic stress, national emergencies, or disaster 
recoveries. Well-designed small-dollar lending programs can result in successful repayment 
outcomes that demonstrate positive credit behavior and transition into additional financial 
products.   
 
These lending principles cover a variety of small dollar loan structures that may include open-
end lines of credit with applicable minimum payments or closed-end loans with appropriate 
shorter-term single payment or longer-term installment payment structures. Responsible small-
dollar loan programs generally reflect the following characteristics:  
  

• A high percentage of customers successfully repaying their small dollar loans in 
accordance with original loan terms, which is a key indicator of affordability, eligibility, 
and appropriate underwriting;  

• Repayment terms, pricing, and safeguards that minimize adverse customer outcomes, 
including cycles of debt due to rollovers or reborrowing; and  

• Repayment outcomes and program structures that enhance a borrower’s financial 
capabilities.  

  
New or expanded existing responsible small dollar lending programs should: 

• Be consistent with sound risk management principles, inclusive of appropriate policies; 
• Align with the credit union’s overall business plans and strategies; 
• Include effectively managed deployment of innovative technology or processes for 

members who may not meet a credit union’s traditional underwriting standards; 
• Be implemented in-house or through effectively managed third-party relationships; and 
• Be offered in a manner that ensures fair access to financial services, fair treatment of 

members, and compliance with applicable laws and regulations, including fair lending 
and consumer protection laws.   

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclicks.aweber.com%2Fy%2Fct%2F%3Fl%3D4.Sz9%26m%3D3lhzlHstm.hCnhM%26b%3DVnfJSpln3vNIVZDuL5E8Cg&data=02%7C01%7Ckbutler%40ccua.org%7Cd0030394b2084c4fda9508d7f94b8438%7Cf29e69a3567b4221aa245e70e93bfe80%7C1%7C0%7C637251975082388478&sdata=Oe6sjHUYAzMmn83lh4lJGqctPClsbre9K69pVomItK4%3D&reserved=0
https://www.ncua.gov/regulation-supervision/letters-credit-unions-other-guidance/consumer-financial-protection-bureau-increases-reporting-
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Core Lending Principles to Adopt:  
Federal credit unions offering PALs small-dollar loans under 12 CFR 701.21(c)(7)(iii) and (iv) 
must follow the specified regulatory framework for those loan programs. Refer to Interagency 
Statement on the Use of Alternative Data in Credit Underwriting (December 3, 2019). FIL-82-
2019 (December 13, 2019). Also, NCUA Letter to Credit Unions 07-CU-13, “Evaluating Third 
Party Relationships” (December 2007) and NCUA Supervisory Letter 07-01, “Evaluating Third 
Party Relationships” (October 2007).   
 
The NCUA Press Release is available HERE. 
 
CFPB Time Barred Debt 
The Consumer Financial Protection Bureau (“CFPB”) has announced that it will provide an 
additional 60 days for the public to comment on its Supplemental Notice of Proposed 
Rulemaking (NPRM) on time-barred debt disclosures. Time-barred debts are debts for which the 
applicable statute of limitations has expired. The extension is intended to allow additional time to 
comment on the rulemaking as a result of the impact of the COVID-19 pandemic. The deadline 
was June 5, 2020; the comment period will now close on August 4, 2020. 
 
Proposed disclosures include: 

1) That the law limits how long the consumer can be sued for a debt and that, because of the 
age of the debt, the debt collector will not sue the consumer to collect it; and  

2) If the debt collector’s right to bring a legal action against the consumer to collect the debt 
can be revived under applicable law, the fact that revival can occur and the circumstances 
in which it can occur. 

 
The CFPB also proposes to prohibit collectors from using non-litigation means, such as calls, to 
collect on time-barred debt unless collectors disclose to consumers during the initial contact and 
on any required validation notice that the debt is time-barred. The proposed rulemaking notice 
contains model language and forms that debt collectors could use to comply with the proposed 
disclosure requirements. 
 
The Federal Register Notice on the proposal may be found HERE. 
 
The Federal Register Notice on the extension may be found HERE. 
 
Consumer Financial Protection Bureau Wrap-Up 
The Consumer Financial Protection Bureau recently released two new FAQ documents outlining 
responsibilities of certain financial firms during the coronavirus (“COVID-19”) pandemic, and a 
statement regarding billing error responsibilities of credit card issuers and other open-end non-
home secured creditors. 
 
The first new FAQ document is entitled, “The Bureau’s Payments and Deposits Rules FAQs 
related to the COVID-19 Pandemic,” and is available here. This document advises financial and 
depository institutions that they may change account terms due to the pandemic as long as they 

https://www.ncua.gov/newsroom/press-release/2020/federal-agencies-share-principles-offering-responsible-small-dollar-loans
https://www.federalregister.gov/documents/2020/03/03/2020-03838/debt-collection-practices-regulation-f
https://files.consumerfinance.gov/f/documents/cfpb_debt-collection-supplemental-nprm_second-comment-extension-notice.pdf
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.consumerfinance.gov%2Fdocuments%2F8819%2Fcfpb_faqs_payments-deposits-rules-covid-19_2020-05.pdf&data=02%7C01%7Ckbutler%40ccua.org%7Ccd2cf2d9440842d5ecb808d7fd3144be%7Cf29e69a3567b4221aa245e70e93bfe80%7C1%7C0%7C637256260381115477&sdata=jWgpsF0f3g2C%2Bq2Kbd4Ah9S5dgf3CisdFrKPsdxDBPs%3D&reserved=0
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provide appropriate notice to consumers. Additionally, the CFPB reminds providers of checking, 
savings, or prepaid accounts that they can change account terms without advance notice provided 
that the change is clearly favorable to the consumer. 
 
The CFPB’s second FAQ document, “Open-End (not Home-Secured) Rules FAQs related to the 
COVID-19 Pandemic,” is available here. These FAQs describe regulatory flexibilities for open-
end non-home secured creditors, all aimed at assisting consumers who have been impacted by 
the pandemic. Generally, the advice is for creditors to “communicate proactively with consumers 
to provide helpful information and resources.” 
 
The CFPB also released a “Statement on Supervisory and Enforcement Practices Regarding 
Regulation Z Billing Error Resolution Timeframes in Light of the COVID-19 
Pandemic,” available here. The statement highlights responsibilities of open-end, non-home 
secured creditors, including those subject to the Truth-in-Lending Act, and aims to provide them 
with temporary and targeted relief to ensure that they are able to assist their consumers and 
accurately resolve their billing error claims. 
 
In its release of these new resources, the CFPB made a point of encouraging financial firms to 
continue to provide the kind of assistance to their communities that many have been providing, 
such as waiving fees, lowering minimum-balance requirements, and implementing changes in 
account terms that benefit consumers. 
 
FHFA Refinance and Home Purchase Eligibility for Borrowers in Forbearance; GSEs 
Buying Loans in Forbearance 
Recently, the Federal Housing Finance Agency (“FHFA”) announced that Fannie Mae and 
Freddie Mac (“GSEs”) have issued temporary guidance regarding the eligibility of borrowers 
who are in forbearance, or have recently ended their forbearance, looking to refinance or buy a 
new home. Borrowers are eligible to refinance or buy a new home if they are current on their 
mortgage (i.e. in forbearance but continued to make their mortgage payments or reinstated their 
mortgage). Borrowers are eligible to refinance or buy a new home three months after their 
forbearance ends and they have made three consecutive payments under their repayment plan, or 
payment deferral option or loan modification.  
 
FHFA is also extending the GSEs previously announced ability to purchase single-family 
mortgages in forbearance. They are now able to buy forborne loans, with note dates on or before 
June 30, 2020, as long as they are delivered to the Enterprises by August 31, 2020 and have only 
one mortgage payment has been missed. The previous policy was set to expire on May 31, 2020. 
 
Federal Reserve Updated FAQs on Regulation D Transaction Limit Removal 
The Federal Reserve has updated its Regulation D Frequently Asked Questions to address a 
number of issues, including information on whether the change is intended to be temporary or 
permanent.  
 
When the Fed issued the interim final rule amending the definition of “savings deposit” to 
remove the six transaction limitation, credit unions were unsure whether the change would be 

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.consumerfinance.gov%2Fdocuments%2F8818%2Fcfpb_faqs_open-end-rules-covid-19_2020-05.pdf&data=02%7C01%7Ckbutler%40ccua.org%7Ccd2cf2d9440842d5ecb808d7fd3144be%7Cf29e69a3567b4221aa245e70e93bfe80%7C1%7C0%7C637256260381125433&sdata=e1tUOz4xk2LmgV39SlCEucRBkXoOOVVDfeL4GTuLbaQ%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.consumerfinance.gov%2Fdocuments%2F8820%2Fcfpb_statement_regulation-z-error-resolution-covid-19_2020-05.pdf&data=02%7C01%7Ckbutler%40ccua.org%7Ccd2cf2d9440842d5ecb808d7fd3144be%7Cf29e69a3567b4221aa245e70e93bfe80%7C1%7C0%7C637256260381125433&sdata=AltXnIRnZyRB%2FEwD2Vn%2BEz7uLSpI6aNZ15%2BROsrnU9k%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fhfa.gov%2FMedia%2FPublicAffairs%2FPages%2FFHFA-Announces-that-Enterprises-will-Purchase-Qualified-Loans.aspx&data=02%7C01%7Ckbutler%40ccua.org%7C33e5a57d55fb4e8654f908d7fc58add3%7Cf29e69a3567b4221aa245e70e93bfe80%7C1%7C0%7C637255330131491351&sdata=TPrnM3jGWUcTAN1rF4hankbLfxUY%2BKphlaX43t0hqMk%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fhfa.gov%2FMedia%2FPublicAffairs%2FPages%2FFHFA-Announces-that-Enterprises-will-Purchase-Qualified-Loans.aspx&data=02%7C01%7Ckbutler%40ccua.org%7C33e5a57d55fb4e8654f908d7fc58add3%7Cf29e69a3567b4221aa245e70e93bfe80%7C1%7C0%7C637255330131491351&sdata=TPrnM3jGWUcTAN1rF4hankbLfxUY%2BKphlaX43t0hqMk%3D&reserved=0
x-apple-data-detectors://3/
x-apple-data-detectors://3/
x-apple-data-detectors://4/
x-apple-data-detectors://5/
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permanent or temporary based on the pandemic. Importantly, Regulation CC relies on 
Regulation D’s definitions to determine which accounts are subject to rules like funds 
availability for checks. The interim final rule pointed to both COVID-19 and recent changes to 
reserve requirements as reasons for eliminating the six-transaction limitation. Amended FAQ #3 
addresses this issue: 
 
Question 3: Are the recent amendments to Regulation D temporary or permanent? 
Answer: On April 24, 2020, the Board of Governors issued an interim final rule amending its 
Regulation D to delete the six-per-month limit on convenient transfers from "savings deposits." 
The underlying reason enabling the changes in Regulation D is the FOMC’s choice of monetary 
policy framework of an ample reserve regime. In such a regime, reserve requirements are not 
needed. As a result, the distinction made by the transfer limit between reservable and non-
reservable accounts is also not necessary. The Committee’s choice of a monetary policy 
framework is not a short-term choice. The Board does not have plans to re-impose transfer limits 
but may make adjustments to the definition of savings accounts in response to comments 
received on the Board’s interim final rule and, in the future, if conditions warrant. 
 
While not a promise of permanency, the response indicates that the removal of the six-
transaction limitation from the definition of “savings deposit” is more linked to long-term 
monetary policy than the pandemic.  
 
An additional FAQ addresses the interplay between Regulation D and Regulation CC: 
 
Question 13: How did the recent amendments to Reg D impact Reg CC? 
Answer: On April 24, 2020, the Board of Governors issued an interim final rule amending its 
Regulation D to delete the six per month limit on convenient transfers from “savings deposits.” 
Among other things, the interim final rule amended the definition of “transaction account” in 12 
CFR 204.2(e) such that the definition now includes accounts described in 204.2(d)(2) (savings 
deposits). 
 
Regulation CC provides that an “account” subject to Regulation CC includes accounts described 
in 12 CFR 204.2(e) (transaction accounts) but excludes accounts described in 12 CFR 
204.2(d)(2) (savings deposits). Because Regulation CC continues to exclude accounts described 
in 12 CFR 204.2(d)(2) from the Reg CC “account” definition, the recent amendments to 
Regulation D did not result in savings deposits or accounts described in 12 CFR 204.2(d)(2) now 
being covered by Regulation CC. 
 
The updated FAQs are available HERE. 
 
Financial Crimes Enforcement Network Advisory on Medical Scams 
The Financial Crimes Enforcement Network (“FinCEN”) has issued an advisory, FIN-2020-
A002, to alert financial institutions to rising medical scams related to the COVID-19 pandemic. 
  
BSA data, as well as information from law enforcement and other sources, indicate possible 
illicit activities related to the COVID-19 pandemic regarding: (1) fraudulent cures, tests, 

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.federalreserve.gov%2Fsupervisionreg%2Fsavings-deposits-frequently-asked-questions.htm&data=02%7C01%7Ckbutler%40ccua.org%7Ccd2cf2d9440842d5ecb808d7fd3144be%7Cf29e69a3567b4221aa245e70e93bfe80%7C1%7C0%7C637256260381115477&sdata=tjc62%2Bo80HqmaDJizBAPVOl5k%2BR8VG8GlpLh3Wdt4o4%3D&reserved=0
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vaccines, and services; (2) non-delivery scams; and (3) price gouging and hoarding of medical-
related items, such as face masks and hand sanitizer. 
 
The advisory contains a number of red flag indicators to help financial institutions identify 
COVID-19-related medical scams, and to assist them in detecting, preventing, and reporting 
suspicious transactions associated with the COVID-19 pandemic. This is the first of several 
advisories FinCEN intends to issue concerning financial crimes related to the COVID-19 
pandemic.   
  
FinCEN requests that institutions: 

• Reference this advisory by including the key term "COVID-19 FIN-2020-A002" in SAR 
field 2 (Filing Institution Note to FinCEN) and the narrative to indicate a connection 
between the suspicious activity being reported and the activities highlighted in this 
advisory. 

• Select SAR field 34(z) (Fraud - other) as the associated suspicious activity type to 
indicate a connection between the suspicious activity being reported and COVID-19. 
Include the type of fraud and/or name of the scam or product (e.g., Product Fraud – non 
delivery scam) in SAR field 34(z). 

• FinCEN issued a companion notice that provides detailed filing instructions for reporting 
COVID-19-related crime ("FinCEN Notice Related to COVID-19").  
 

The medical scam advisory may be found here. The companion notice on BSA reporting 
requirements may be found here. 
 
IRS Issue Number: COVID Tax Tip 2020-59 – Tips for Differing Economic Impact Payments  
Some consumers might receive a different amount than they expected in their Economic Impact 
Payment. 
  
Eligible individuals receive a payment for $1,200. Two eligible individuals filing a joint return 
receive $2,400. And, eligible individuals receive up to an additional $500 for each qualifying 
child who meets the conditions outlined on the Qualifying Child Requirements page. 
 
The Economic Impact Payment is automatic for eligible people who filed a tax return in 2018 or 
2019. They are also automatic for those who are not required to file a tax return but who receive: 
    •  Social Security retirement, survivor or disability benefits. 
    •  Railroad Retirement benefits. 
    •  Supplemental Security Income. 
    •  Veterans Affairs benefits. 
 
People who receive less than expected can go to IRS.gov and review this chart to check the 
payment they should receive. It has examples that use filing status and income to calculate the 
payment amount. The following are some common things that help explain what may have 
happened: 

• The taxpayer hasn’t filed a 2019 tax return, and their payment was based on the 2018 
return. This could also be the case if the IRS has not finished processing the 2019 return. 

https://nam04.safelinks.protection.outlook.com/?url=http:%2F%2Fsend.cuna.org%2Flink.cfm%3Fr%3DcrAHLa60kdZJwUnLd1HuSw%7E%7E%26pe%3DIcP90tn8lW2IyK3WgWpEAWwbighNPyYl0GvUZ_SUNFdasLvljHmjiInIO13bSyE2Z8bT4OraIQ4HDWZAgOP2mw%7E%7E%26t%3D3HzvtJVYaZ-Gg03jO37Zzg%7E%7E&data=02%7C01%7Ckbutler%40ccua.org%7Ccd2cf2d9440842d5ecb808d7fd3144be%7Cf29e69a3567b4221aa245e70e93bfe80%7C1%7C0%7C637256260381135392&sdata=dnE%2Fvo5t%2FudqhM8OsTzpDN%2BBfrXxjFDrR70Vik0Zbzc%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=http:%2F%2Fsend.cuna.org%2Flink.cfm%3Fr%3DcrAHLa60kdZJwUnLd1HuSw%7E%7E%26pe%3DEQcb1mqSnip32NAnJlCBjqFesjR25_uIJzvU_9kxvXmhbVh5fhB1WNHSscqPO2xUWb9mE8geBS-Z0qoUG0VZow%7E%7E%26t%3D3HzvtJVYaZ-Gg03jO37Zzg%7E%7E&data=02%7C01%7Ckbutler%40ccua.org%7Ccd2cf2d9440842d5ecb808d7fd3144be%7Cf29e69a3567b4221aa245e70e93bfe80%7C1%7C0%7C637256260381135392&sdata=9UjM6f6ignCtrRI6%2F5hOKT3uAiSr21SX3WR47PtyV4E%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjgsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA1MjAuMjE3ODQ5NDEiLCJ1cmwiOiJodHRwczovL3d3dy5pcnMuZ292L25ld3Nyb29tL2Vjb25vbWljLWltcGFjdC1wYXltZW50cy1xdWFsaWZ5aW5nLWNoaWxkLXJlcXVpcmVtZW50cyJ9.gNSZqT6972qhqFXsfLLoNFgjMajZLjTw4-iNbq9IWBQ%2Fbr%2F78877965998-l&data=02%7C01%7Ckbutler%40ccua.org%7Ccd2cf2d9440842d5ecb808d7fd3144be%7Cf29e69a3567b4221aa245e70e93bfe80%7C1%7C0%7C637256260381145346&sdata=tehg053K7H5%2FLV1cqlq9bligoJm2PTqYvYlCujtoLNQ%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjksInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA1MjAuMjE3ODQ5NDEiLCJ1cmwiOiJodHRwczovL3d3dy5pcnMuZ292L3B1Yi9pcnMtdXRsL2hvd19kb19JX2NhbGN1bGF0ZV9teV9laXAucGRmIn0.ucY-mVYvKtvor8DBkK5CLF5ptmRdCdbMKPSGZAySrtA%2Fbr%2F78877965998-l&data=02%7C01%7Ckbutler%40ccua.org%7Ccd2cf2d9440842d5ecb808d7fd3144be%7Cf29e69a3567b4221aa245e70e93bfe80%7C1%7C0%7C637256260381145346&sdata=jo7ACEiT4liXW9h8jZK4fqDTbKTNxulsKs%2FchdJZUSo%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjksInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA1MjAuMjE3ODQ5NDEiLCJ1cmwiOiJodHRwczovL3d3dy5pcnMuZ292L3B1Yi9pcnMtdXRsL2hvd19kb19JX2NhbGN1bGF0ZV9teV9laXAucGRmIn0.ucY-mVYvKtvor8DBkK5CLF5ptmRdCdbMKPSGZAySrtA%2Fbr%2F78877965998-l&data=02%7C01%7Ckbutler%40ccua.org%7Ccd2cf2d9440842d5ecb808d7fd3144be%7Cf29e69a3567b4221aa245e70e93bfe80%7C1%7C0%7C637256260381145346&sdata=jo7ACEiT4liXW9h8jZK4fqDTbKTNxulsKs%2FchdJZUSo%3D&reserved=0
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• The qualifying child is not under the age of 17. For purposes of the payment, the child’s 
age is how old they are at the end of the year for the tax return on which the IRS bases 
the payment amount. If a dependent is 17 or older, they don’t qualify for the additional 
$500. This includes a parent or other relative, and college students. 

• The Economic Impact Payment was offset by past-due child support. While this is the 
only offset that can affect the payment amount, federal law allows creditors to garnish a 
payment once it is deposited into an account. 

 
In many instances, eligible taxpayers who received a payment that was smaller than expected 
may get an additional amount early next year when they file their 2020 federal income tax return. 
Anyone with questions about the payment can visit the Economic Impact Payments 
Information Center. It sets forth answers to questions about eligibility, payment amounts, what 
to expect, and when to expect it. 
 
Coronavirus Unemployment Fraud Ring 
A well-organized Nigerian crime ring is exploiting the COVID-19 crisis by committing large-
scale fraud against multiple state unemployment insurance programs, with potential losses in the 
hundreds of millions of dollars, according to a new alert issued by the U.S. Secret Service. The 
ring has been filing unemployment claims in different states using Social Security numbers and 
other personally identifiable information (“PII”) belonging to identity theft victims, and that a 
substantial amount of the fraudulent benefits submitted have used PII from first responders, 
government personnel and school employees. 
 
The primary state targeted so far is Washington, although there is also evidence of attacks in 
North Carolina, Massachusetts, Rhode Island, Oklahoma, Wyoming and Florida. 
 
The fraud network is believed to consist of hundreds of “mules,” a term used to describe willing 
or unwitting individuals who are recruited to help launder the proceeds of fraudulent financial 
transactions. Individuals residing out-of-state are receiving multiple ACH deposits from 
unemployment programs, all in different individuals’ names with no connection to the account 
holder. 
 
The crime ring operates in much the same way as crooks do who specialize in filing fraudulent 
income tax fund requests with states and the U.S. Internal Revenue Service. In those schemes, 
the scammers typically recruit people, often victims of on line romance scams or those who also 
are out of work and looking for any source of income, to receive direct deposits from the 
fraudulent transactions, and then forward the bulk of the illicit funds to the perpetrators. 
 
Local financial institutions, including banks and credit unions, as well as large national banks 
have been targeted. According to the Secret Service, it is extremely likely that every state is 
vulnerable to this scheme and will be targeted if they have not been already. 
 
 
 
 

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMzAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA1MjAuMjE3ODQ5NDEiLCJ1cmwiOiJodHRwczovL3d3dy5pcnMuZ292L25ld3Nyb29tL2Vjb25vbWljLWltcGFjdC1wYXltZW50cy1xdWFsaWZ5aW5nLWNoaWxkLXJlcXVpcmVtZW50cyJ9.u7N0ZzMqPW-3R4FolcDzburiv8bBY_zBCF4JagIfRfI%2Fbr%2F78877965998-l&data=02%7C01%7Ckbutler%40ccua.org%7Ccd2cf2d9440842d5ecb808d7fd3144be%7Cf29e69a3567b4221aa245e70e93bfe80%7C1%7C0%7C637256260381155304&sdata=R8qSZui8CDDEJ2EMblA%2B3xIaoY2UbAQ3N%2BQK%2B%2BP2YAc%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMzEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA1MjAuMjE3ODQ5NDEiLCJ1cmwiOiJodHRwczovL3d3dy5pcnMuZ292L2Nvcm9uYXZpcnVzL2Vjb25vbWljLWltcGFjdC1wYXltZW50LWluZm9ybWF0aW9uLWNlbnRlciJ9.8ooXOLWcj57GAIdXBH8VFX4DZghK4qJwfdYcSFn_MvM%2Fbr%2F78877965998-l&data=02%7C01%7Ckbutler%40ccua.org%7Ccd2cf2d9440842d5ecb808d7fd3144be%7Cf29e69a3567b4221aa245e70e93bfe80%7C1%7C0%7C637256260381155304&sdata=2cUmRPDYJtM2p0oP6VP82jHOJ09JK0Z4C%2FQBP1t3gw4%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMzEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA1MjAuMjE3ODQ5NDEiLCJ1cmwiOiJodHRwczovL3d3dy5pcnMuZ292L2Nvcm9uYXZpcnVzL2Vjb25vbWljLWltcGFjdC1wYXltZW50LWluZm9ybWF0aW9uLWNlbnRlciJ9.8ooXOLWcj57GAIdXBH8VFX4DZghK4qJwfdYcSFn_MvM%2Fbr%2F78877965998-l&data=02%7C01%7Ckbutler%40ccua.org%7Ccd2cf2d9440842d5ecb808d7fd3144be%7Cf29e69a3567b4221aa245e70e93bfe80%7C1%7C0%7C637256260381155304&sdata=2cUmRPDYJtM2p0oP6VP82jHOJ09JK0Z4C%2FQBP1t3gw4%3D&reserved=0
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Additional Resources 
 
NCUA Board Meeting 
May 21, 2020 Meeting Summary 
 
FAQs 
Common Association Member Questions and Answers on Federal Mortgage Payment Deferrals  
 
Checklists 
Electronic Signatures (E-Sign) Checklist 
 
Newsletters 
InfoSight eNewsletter: Volume 14, Issue 20 - May 22, 2020 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.ccua.org/dailyscan/article/ncua-board-approves-interim-final-rule-on-covid-19-prompt-corrective-action-changes
https://www.ccua.org/images/uploads/Common_Association_Member_Questions_and_Answers_on_Federal_Mortgage_Payment_Deferals_5.20.pdf
https://www.ccua.org/images/uploads/ESIGN_Checklist.pdf
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ccua.org%2Fimages%2Fuploads%2FInfoSight_eNewsletter_Volume_14_Issue_20_(5-22-20).pdf&data=02%7C01%7Ckbutler%40ccua.org%7Cf676a7f9ab594101953308d7fcedeb68%7Cf29e69a3567b4221aa245e70e93bfe80%7C1%7C0%7C637255971104266536&sdata=LV4TpArLcnle7NG9LPzNERV8VJd62Gtli2RS36%2Fea34%3D&reserved=0

