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MESSAGE FROM THE PRESIDENT |

By Paul Gentile

CREDIT UNIONS ARE ABOUT SERVING
CONSUMERS, NOT MARKET SHARE
Legislative, regulatory and consumer advocacy dominates the vast
majority of what we do at the Cooperative Credit Union Association.

PAUL
GENTILE
is president and CEO of
the Cooperative Credit
Union Association.
He can be reached at
pgentile@ccua.org.

It’s easy to see, then, why we have decided to
dedicate a quarterly magazine – CenterPoint – to
this topic. The goal of the magazine is to keep
you tuned in to our advocacy efforts on your
behalf and to encourage your active engagement
in support of credit unions at both the state level
and in Washington, D.C.
To help set the tone for this revised periodical,
I want to share a letter to the editor I submitted
to the Springfield Republican in response to
commentary from Daniel Forte, president/CEO
of the Massachusetts Bankers Association, on
credit union field of membership. The following
are excerpts from the recently published letter:
“I would like to respond to a letter by Daniel
J. Forte, “Unchecked growth of credit unions
puts municipalities at risk,” that appeared
Saturday, February 4.
Massachusetts consumers and small
businesses should be concerned when any player
in any particular industry is not happy with
having more than 90 percent of the marketplace
they serve. Massachusetts’ banks have more
than 90 percent of the state’s consumer and
small business banking market, yet they are
concerned about credit unions’ “unchecked”
growth, according to Forte.
Let’s try to define the “unchecked” growth
Forte refers to. Massachusetts credit unions do
an outstanding job providing high-quality, lowcost financial products to consumers and small
businesses, but they represent only 7 percent
of the depository base in the state. Is 7 percent
“unchecked” growth as Forte claims? It certainly
is if the bankers want a 100-percent monopoly
on the marketplace. Studies show when credit
unions and banks compete, consumers and
small businesses benefit.
Massachusetts credit unions are a terrific
option for consumers and small businesses to
consider and rather than the Massachusetts
Bankers Association railing against “unchecked”
credit union growth, they should focus on
serving their customers. Credit unions do not
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want to put banks out of business. We believe in
a strong banking system and also a strong credit
union system.
Forte
also
mentions
municipalities.
Credit unions have been serving employees
of municipalities for decades. An old, arcane
state law prevents Massachusetts credit unions
from accepting public deposits from the public
entities themselves. Those old laws have been
updated in more than 30 states across the
country, but not yet in Massachusetts. That
needs to be changed.
Forte also talks about lost “tax” income.
He should know that since credit unions pay
an average higher yield on deposits, those
extra earnings for members are taxed. We also
charge lower rates on loans, which puts money
back in the pockets of small businesses and
consumers. That money can be spent in the
local communities that credit unions serve.
Forte is 100-percent correct when he notes
that the bankers continue to sue the NCUA
over new NCUA regulations that are updating
old outdated regulations. But he’s not telling the
whole story.
The recent ICBA’s lawsuit against an NCUA
small business regulation that allows credit
unions to better serve small businesses was
just thrown out of court in late 2016. The suit
was deemed as meritless. It’s clear banks will
continue to spend money suing the credit union
regulator for doing its job of ensuring credit
union services are modernized and available
to America’s consumers and small businesses.
Credit unions on the other hand? We don’t
spend money on frivolous lawsuits. Instead our
earnings go back to our members in the form of
better rates and lower fees.
It’s time we focus on the consumer and the
small business in Massachusetts, not profits
and 100-percent market share. Yes, the bankers
have figured it out – credit unions do benefit
consumers and small businesses, and we won’t
apologize for that.”

Risk Management Services

100%

Lorem ipsum dolor sit amet,
consectetur adipiscing elit. Ergo ita:
non posse honeste vivi, nisi honeste
vivatur? Utinam quidem dicerent alium
alio beatiorem! Iam ruinas videres. Esse
enim, nisi eris, non potes.

Risk Assessment

Disaster Recovery

Digital Forensics

Security Training

IT Assurance Services

Vulnerability
Assessment

Penetration Testing

Social Engineering

Wireless Security
Assessment

IT Audit Services

IT Audit

Compliance Gap Analysis

IT Controls Review

One Company, Many Solutions
Cybersecurity concerns? We have a solution for that.

gravoc.com | (978) 538-9055

CONSUMER ADVOCACY |

By Walter Laskos

BETTERVALUES.BETTERBANKING.
IS READY FOR ITS TV DEBUT
BetterValues.BetterBanking., the Cooperative Credit Union Association’s
(CCUA’s) consumer advocacy campaign, is marching into 2017 with a
few new initiatives set to debut in the coming weeks.

WALTER
LASKOS
is the senior vice
president of strategic
communications for
the Cooperative Credit
Union Association.
He may be reached at
wlaskos@ccua.org.
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The campaign’s centerpiece continues to be its
engaging website, www.BetterValuesBetterBanking.
com, offering visitors information on credit
unions, what they are and how they give back
to the community. Most important, it provides
consumers with the ability to search and find
a credit union. Simply enter a ZIP code and a
handful of CCUA member credit unions are
displayed for review.
Since it was launched in October 2015, the
website has generated more than 200,000 page
views and surpassed 22,500 sessions. The site’s activity has been fueled by a variety of initiatives,
including radio commercials; geo-tracking and
digital takeovers of CBS Boston Radio’s website;
postings on Facebook, Twitter and You Tube;
television advertisements; interviews with credit
union members about their banking preferences;
and the popular “In Your Neighborhood” gatherings, where credit union executives meet and greet
consumers, pick up the cost of their coffee and
pastry, chat with them about credit union values,
and hand them a gift card to pay the act of kindness forward.
Last year, BetterValues.BetterBanking. offered
consumers prizes for searching for a credit union.
This season, efforts will focus on the promotion of
a consumer “banking experience scorecard.”
Many factors contribute to the creation of a
banking experience, from apps to personal greetings
and the atmosphere of a branch. The Scorecard will
serve as a consumer’s tool to rate the level of quality
experienced by each banking “touch point.” Those
showing a low banking experience rating, after
checking off each item on the Scorecard, will be
encouraged to seek out a credit union and become
a member.
The Banking Experience Scorecard will come in
a digital format on the BetterValues.BetterBanking.
website, as well as in a printed version for
distribution at community events throughout the
year. More on the Scorecard will be communicated
to CCUA members later this spring.

While a Scorecard can make for a clever
handout at a time of year when the crack of the
bat will once again fill the twilight air in stadiums
all across America, BetterValues.BetterBanking.
has another first, set to debut during National
Financial Literacy Month.
This year, the April observance will mark a
first for credit unions throughout Rhode Island
and quite possibly all credit unions across the
country. Presented by BetterValues.BetterBanking.
and the Credit Unions of Rhode Island, Better
Banking will debut on cable television systems in
Rhode Island.
Better Banking is a monthly TV program
that will feature interviews and educational
presentations on financial management by CEOs
and executives from Rhode Island’s 15 CCUA
member credit unions.
Episodes will run 30 minutes in length
and air three times each week on Cox System’s
YURVIEW Channel. The program is being
produced by CCUA through its in-house
production services.
CCUA has formed a production committee
of credit union marketing executives from
Rhode Island who will form the backbone of
the initiative, identifying financial topics and
helping to book presenters, interview guests and
local credit union branches for the interview
recordings. While the program hopes to educate
and inform viewers, Better Banking will also
showcase credit unions, their distinct culture
and the many ways they support their members
and local communities. Each episode will aim to
provide answers and the guidance needed to help
consumers better understand their finances and
become more effective in managing their money.
CCUA President/CEO Paul Gentile will host
the program.
Watch for announcements from CCUA in
its Daily CU Scan about dates and times when
Better Banking will hit the cable TV airwaves
throughout Rhode Island.

UPCOMING EVENTS

CU Accelerate
April 21-23................................... Wentworth by the Sea, Portsmouth, NH

Advocacy Committee Meetings

Advocacy Events

Delaware

CU Accelerate

Friday, June 16, 9:30 am �����������������������������������������������������������������CCUA Training Center

4 Quigley Boulevard, New Castle

April 21-23���������������������������������������������������������� Wentworth by the Sea, Portsmouth, NH

Friday, October 6, 9:30 am��������������������������������������������������������������CCUA Training Center
4 Quigley Boulevard, New Castle

NCSL Legislative Summit

New Hampshire

August 6-9����������������������������������������������������Boston Convention Center, South Boston, MA

Wednesday, May 3, 10:00 am ������������������������������������������� America’s Credit Union Museum
418 Notre Dame Ave, Manchesterr
Thursday, November 9, 10:00 am����������������������������������������� America’s Credit Union Museum
418 Notre Dame Ave, Manchester

Hike-the-Hill
October 18-19���������������Credit Union House, Washington, D.C. and NCUA, Alexandria, VA

Massachusetts
Tuesday, May 23, 10:00 am���������������������������������������������������������������������������������� CCUA
845 Donald Lynch Boulevard, Marlborough

Massachusetts Credit Union Day

Wednesday, November 1�������������������������������������������������������������������� State House, Boston

November 1��������������������������������������������������������������������������� State House, Boston, MA

Rhode Island
Wednesday, April 26, 10:00 am�������������������������������������������������������� People’s Credit Union
858 West Main Road, Middletown
Tuesday, November 14, 10:00 am���������������������������������������������������� Navigant Credit Union
1005 Douglas Pike, Smithfield
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By Carole Langiu

DELAWARE’S NEW GOVERNOR PROPOSES
FINANCIAL LEGISLATION CHANGES
Created by the Delaware Constitution of 1776, the Delaware General
Assembly is the legislature of the U.S. State of Delaware, and was one of
the 13 legislatures that participated in the American War of Independence.

CAROLE
LANGIU
is director of
communications and
governmental affairs for
the Cooperative Credit
Union Association. She
may be reached at
clangiu@ccua.org.
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Members of the Delaware General Assembly were
the first to ratify the United States Constitution in
1787 (which led to Delaware’s state nickname, “the
First State”). It is the only legislature with the power
to unilaterally amend its constitution without requiring a referendum or any other approval.
The Delaware General Assembly is a bicameral
legislature composed of the Delaware Senate with 21
senators and the Delaware House of Representatives
with 41 representatives. Members are elected from
single-member districts, all apportioned to roughly
equal populations after each decennial Census. Elections are held in November and about one-half of the
Senate is elected every two years for a four-year term,
and the entire House of Representatives is elected every two years for a two-year term. Vacancies are filled
through special elections. There are no term limits for
either chamber.
The Laws of Delaware are a compilation of the
official acts of each session of the Delaware General
Assembly. Each session lasts for two years. After legislation passes the House of Representatives and the
Senate, in identical form, it is sent to the governor.
The 149th General Assembly of Delaware met
for the first time this year on Tuesday, January 10, to
begin the 2017 legislative session. All 62 lawmakers
took their oath of office, including three newcomers: Rep. Charlie Postles and Sens. Jack Walsh and
Anthony Delcollo.
Newly-elected Gov. John Carney has more than
30 years of experience serving Delawareans, most
recently as their lone member of the U.S. House of
Representatives. During his three terms in Congress,
he worked with members of both parties to find solutions to challenges facing the nation. He will need to
draw from all his resources for the 2017 legislative session, with financial burden looming large as Delaware
faces a financial gap of more than $350 million.
Carney, acknowledging there is a lot of work to
be done, says his first priority is the economy. He
has called for bringing in private investors to rebuild
industrial sites, encourage the creation of small businesses, and rework the state’s economic development

office, possibly as a public-private partnership. Rising
health-care costs are also of concern to Carney. He
said he was open to the idea of placing state employees on health savings accounts – something his predecessor proposed but the General Assembly rejected
– and of encouraging health-care providers to adopt
lower prices.

Carney, acknowledging
there is a lot of work to
be done, says his first
priority is the economy.

Although struggling with the budget, the Delaware General Assembly continues to push forward
other legislation for the benefit of Delawareans. Briefly noted, the follow represents some of the legislation.
• H.B. 54, An Act to Amend Title 5, Chapter 22, of
the Delaware Code Relating to Loans, seeks to cap
the interest rate that may be charged for “alternative financial services” – such as payday loans – at
100 percent, because lenders in this industry tend
to restructure their loan products to avoid laws and
regulations in place.
• H.B. 31, An Act to Amend Titles 5 and 11 of the
Delaware Code Relating to Prize-Linked Savings
Program, authorizes the use of “prize-linked” savings accounts in the State of Delaware to promote
savings, especially among persons with low-income
and first-time savers.
• S.B 13 w/SA 1, An Act to Amend Titles 12 and
25 of the Delaware Code Relating to Abandoned
or Unclaimed Property, reduces the “look-back”
period of all voluntary disclosure agreements and
audits to 10 report years, and creates a 10-year statute of limitations for the state to seek payment of
unclaimed property due to the state.
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By Jennifer Crawford

MARIJUANA, SHARING ECONOMY AND
BUDGET SHARE FOCUS ON BEACON HILL
JENNIFER
CRAWFORD
is a partner in the
law firm of Smith,
Costello & Crawford.
She may be reached at
centerpoint@ccua.org.

The beginning of 2017 brought the start of the new two-year legislative
session in the Massachusetts State House.
Over 5,000 pieces of legislation were filed by
members of the House of Representatives and the
Senate on a variety of issues, all of which will be
fighting for the attention of the Legislature. We
expect that issues related to marijuana, the sharing economy and the annual state budget will take
center stage as the session gets underway.
The last legislative session (2015–2016) was
plagued by a slow start due to a battle over the
joint rules of the House and the Senate. The Massachusetts Legislature is only one of three legislatures in the country that utilizes a joint committee
structure. The committee is the step in the process
where bills are given a hearing and initially vetted, leading to a determination if the bill should
move forward to the next step in the process. In
order for these committees to operate, the House
and the Senate must agree on certain rules, such as
reporting dates and other procedures. Because of
the disagreement, there was friction between the
chambers, resulting in frustrations over the low
volume of legislation reaching the desk of Gov.
Charlie Baker.
Fortunately, after this multi-year battle, in early
February both chambers reached an agreement on the
joint rules. The new rules will require that each committee report dispositions on all bills by February 1,
2018, six weeks earlier than previous sessions. This
will allow for more time for the bills to be considered by subsequent committees and make their way
through the often-cumbersome legislative process.
As is typical, the expectation is that Beacon
Hill will be consumed by a number of major issues
this session. The first, and perhaps most controversial, is the potential changes that the legislature
may make to the recently passed ballot initiative
decriminalizing the recreational use of marijuana.
Although Massachusetts allows medical marijuana,
recreational use will be a new industry that will require its own statutory and regulatory framework.
Prior to the start of the session, members of the
legislative leadership signaled their intention to
refine portions of the petition. This will likely include adjustments of the tax rate and clarification
over allowances for home-grown plants. Moreover,
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House and Senate leadership have created a new
joint committee specifically tasked with addressing these issues and writing a bill that reflects their
findings. Once the bill is drafted by the committee, both the full House and Senate will have an
opportunity to consider it and amend it before the
final version makes it to the desk of the governor.
Just as the Legislature considered the proper
way to regulate the ride-sharing industry last year,
they are now set to debate another aspect of the
sharing economy – this time, short-term homesharing businesses, such as Airbnb.

Issues related to
marijuana, the sharing
economy and the
annual state budget will
take center stage as the
session gets underway.

As it has become a popular method for homeowners to make extra money, the state will have to
determine how to tax these transactions while ensuring appropriate public safety measures are taken
to protect those involved.
In addition to these issues facing the Legislature, the first half of the calendar year will most
likely be consumed by consideration of the annual
state budget. Aside from the home-sharing tax proposed by the governor, it is expected that a sales tax
from online retailers who do not have a physical
location in the state but do a significant amount of
business in the commonwealth will be proposed.
Additionally, assessments of employers who have
at least 11 employees but do not offer health insurance may be considered. The budget should be approved by the start of the fiscal year on July 1 and
these policies and many others could be included
in that final version.
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By David Collins

NEW HAMPSHIRE’S REPUBLICAN MAJORITY
TO FOCUS ON BIENNIAL BUDGET
DAVID
COLLINS

(AP Photo/Elise Amendola)

is director of
government relations
for Rath, Young and
Pignatelli, P.C. He
may be reached at
centerpoint@ccua.org.

Almost two months into the 2017 legislative session, lawmakers are
busy discussing and debating the almost 1,000 bills they must decide
upon by the time the session ends on June 30.

As usual, the issues range far and wide, from
business tax policy and economic development to
all aspects of health care, education policy, infrastructure, and the plethora of challenges facing our
local cities and towns.
With Gov. Chris Sununu’s Budget Address on
February 9, work has officially begun on what most
see as the major issue of this session: the 20182019 Biennial Budget.
From now until the end of June, a significant
part of what the legislature does will involve crafting the state’s spending plan for the next two years,
beginning with the governor’s $12 billion proposal.
Republican majorities in both the House and
Senate bring the promise, at least on the surface,
of smooth sailing for the budget of a Republican
governor. But there won’t always be a strong wind
and a following sea.
One early squall will be Sununu’s plan to provide $18 million to communities that approve
full-day kindergarten. Some Republican House
members have already stated concerns about the
idea. In general, however, Republicans like the
budget’s focus on business development, a boost
in charter school funding and an increase in the
12 | centerpoint | Spring 2017

Rainy Day Fund. Democrats should support
items such as the kindergarten plan, significant
funding for the developmentally disabled community, and more funding for community mental
health organizations.
The House will see the budget first. Revenue
estimates by the Ways and Means Committee play
a key role in the budget that gets approved by that
body, as will the policy priorities of that chamber.
The committees on Ways and Means and Finance
will deal with money that comes into state coffers
as revenue and flows out again as spending.
Efforts at tax reform include several measures
that would repeal the Interest and Dividends tax.
And although the governor did not include it in
his budget, several bills making their way through
the legislature would reduce major business taxes
beyond the already planned reductions of the next
few years. The House is due to hand its version of
the budget over to the Senate by early April.
The legislature is considering a number of bills
that may have potential impact on credit union operations. A few of the priority issues include state
reciprocity, complaint guidelines and the foreclosure law.

RHODE ISLAND ADVOCACY |

By Richard R. Beretta Jr.

CCUA HELPS DEFEAT BURDENSOME BILLS
IN 2016 LEGISLATIVE SESSION
RICHARD R.
BERETTA JR.
is with Adler, Pollock
& Sheehan, P.C., and
can be reached at
centerpoint@ccua.org.

The 2016 legislative session that concluded in June produced a
number of bills that impacted credit unions. The Cooperative Credit
Union Association (CCUA) was successful in its efforts to convince
lawmakers that these bills were not in the best interest of either the credit
unions or the state of Rhode Island.
Each year a number of bills are filed relating
to foreclosure procedure. The bills arise out of
the foreclosure crisis that took place beginning in
2008. As we are painfully aware, a lot of people
were granted mortgages that they could not afford, which led to many homes being foreclosed
upon and even abandoned.
Among the mortgage-related bills filed in
2016 were those requiring additional notices to
foreclose with cities and towns, which would
have caused administrative difficulties for credit
unions. Because credit unions have so few foreclosures and credit union borrowers are often given
multiple opportunities to resolve their financial
difficulties, constant filing of notices to foreclose
with cities and towns would have been both confusing and burdensome. Credit union advocates
were able to convince lawmakers that in many
cases, foreclosure deeds cannot be filed immediately due to the complex ownership structures of
certain multifamily properties.
The equal protection clause of the U.S. Constitution requires that all property owners must be
treated equally. Therefore, if bonds are required to
ensure that properties are maintained, all homeowners must be required to post similar surety bonds.
This led to the legislation failing to become law.
Much of the lending that occurred in the period leading up to the foreclosure crisis arose out
of fraudulent documentation prepared either by
unscrupulous borrowers or dishonest lenders. In
an effort to prevent a repeat of this difficult time
and the dramatic effect it had on the U.S. economy, attorneys general across the country have attempted to enact laws criminalizing activities specifically related to mortgage lending. While credit
unions are fully supportive of both lenders and
borrowers providing accurate documentation for
mortgage loans, credit union representatives were
concerned about the broad language contained in

some of the legislation seeking to establish criminal statutes specific to mortgage lending. Heightened burdens were being placed upon credit
union loan officers requiring these individuals to
make determinations beyond their expertise.
Credit unions will continue to work with attorneys general to craft appropriate legislation to
protect both credit unions and borrowers from
the fraud and false dealing that occurred in the recent past. Both credit unions and borrowers continue to be subject to the general fraud statutes
that exist in all 50 states, including Rhode Island.
The mortgage fraud bills are a perfect example of
how the legislative process works.
The Rhode Island General Assembly last year also
explored amending automobile repossession laws as
a result of consumer complaints against both automobile leasing companies and automobile lenders.
The 2016 laws proposed to impose penalties
on lessors or lenders that fail to comply with existing consumer protections. While none of the
complaints heard by legislators involved credit
unions, the legislation applied to all automobile
lenders. The penalty provisions imposed, which
included a $500 fine, would have delayed the
automobile repossession process even further and
presented no standards, requirements or substantiation of improper procedure before initiating a
hearing process. These types of delays put all lenders at risk of losing access to collateral or seeing
the devaluation of collateral.
The 2016 Legislative Session was successful for
credit unions and their members. Positive discussions took place with legislators about protecting
consumers while strengthening credit unions and
the Rhode Island economy. Credit unions assured
legislators that our institutions will work with them
each year in addressing any constituent concerns
and if necessary, support legislation that positively
impacts credit unions and their members.
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CREDIT UNIONS – ON STAGE,
FRONT AND CENTER
AT THE 2017 GAC

MA Senator Elizabeth Warren addresses the Massachusetts credit union delegation.
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By Mary Ann Clancy and Walt Laskos

O

ften referred to as the granddaddy credit union conventions, CUNA’s Governmental Affairs Conference – the
GAC – broke the record for attendance once again this year
by attracting more than 5,000 credit union executives from
throughout the U.S. to the nation’s capital. Each year, the
GAC sets the stage for what seems to be an endless stream
of meetings with peers, lawmakers and regulators over the
course of seven to 10 days.
The GAC also provides the ideal setting for numerous award presentations especially the
Annual Wegner Awards Dinner, networking opportunities for an array of special interest
groups, and a trade show that boasts a “Who’s Who” of national and regional credit union
service providers.
The General Speaks
While the GAC is the ultimate setting to celebrate and share the credit union story among
a host of audiences, it’s also, for many, an annual opportunity to reinvigorate a commitment to
the credit union movement and its values and principles.
Among those celebrities appearing on stage to add fuel to this year’s re-energizing effort, former U.S. Secretary of State General Colin Powell commanded the most attention. Born in Harlem as the son of Jamaican immigrants, Powell, a retired four-star general in the United States
Army, has a military career of 35 years, during which he served as National Security Advisor
(1987–1989), as Commander of the U.S. Army Forces Command (1989) and as Chairman of
the Joint Chiefs of Staff (1989–1993), holding the latter position during the Persian Gulf War.
In addressing the GAC gathering, Powell was quick to note, as he opened his first credit
union account, how his experience of a credit union differed from that of a bank. “You explained finances to me,” he said. “You educate your owners and that’s very important.”
Powell went on to explain that in his view, leadership is all about fellowship, taking care
of those who report to you. “The manner in which I delegate, says, ‘I trust you,’” he pointed
out, and for Powell, trust forms the bedrock on which the team operates and achieves success.
A Look Back and a Look Ahead with NCUA
Among the many others sharing the stage with Powell were NCUA Acting Board Chairman
J. Mark McWatters and Board Member Rick Metzger. Metzger used the occasion to review his
accomplishments while serving as board chairman.
“When I became NCUA’s chairman, I had two options,” he said. “Play the role of placeholder, putting the agency on autopilot, or roll up my sleeves and press the accelerator to make
changes that were in the best interests of American consumers and the agency. The choice, for
me, was an easy one,” he reported.
Metzger went on to review some of the accomplishments occurring under his leadership
which included the completion of a modernized field-of-membership rule; implementation of
a new member business lending rule; restoration and expansion of the agency’s public budget
briefings, and launching a series of public briefings on emerging credit union issues to increase
transparency and accountability.
In his remarks, McWatters encouraged credit unions to look for a “thoughtful loosening” of
regulations, a streamlined agency budget and the possible closure of the Temporary Corporate
Credit Union Stabilization Fund in 2017.
CONTINUED ON NEXT PAGE
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“It is time to consider the thoughtful loosening of the regulatory regime appropriately placed on the corporate credit unions during the
darkest days of the financial crisis,” McWatters said. “We must focus on
today’s challenges and risks while preparing for the future.”
McWatters then outlined 15 issues he expects to address during his
tenure, all geared to reduce regulatory burdens while ensuring safety
and soundness in the credit union system.
“NCUA must faithfully execute our duties as a prudential regulator
while ensuring the safety and soundness of the Share Insurance Fund
and the viability of the credit union system,” McWatters said.
Hiking the Hill
More than 130 credit union volunteers and staff aligned with the
Cooperative Credit Union Association made the hike to Capitol Hill
during the GAC where they participated in 22 meetings with lawmakers and their staffs, calling for reduced regulatory burden at each gathering.
Congresswoman Annie Kuster accurately forecasted that winning
strategies in the unprecedented political climate include coalitionbuilding and coordinated efforts. One thing is certain and was made
very clear: action is needed and needed now.
The 115th session of Congress is underway and one important proposal introduced early has a particular benefit for CCUA members. HR
389, the Credit Union Residential Loan Parity Act, addresses multi-family, non-owner occupied properties, common housing stock in gateway
communities and in the region.
HR 389 seeks to amend the Federal Credit Union Act to exclude
these types of loans from the definition of member business loans,
thereby opening up portfolios for additional loans.
Last session, a significant concentration of officials, including Congressmen Michael Capuano, David Cicilline, Katherine Clark, James
Langevin, Stephen Lynch and Seth Moulton, as well as Senators Edward Markey and Elizabeth Warren, cosponsored similar measures in
their chambers. Having three cosponsors that serve on banking committees in Congress publically stand up in support of a credit union-only legislative proposal speaks volumes of their strong relationship with
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NCUA Acting Board Chairman J. Mark McWatters

their credit unions and the need for correction. To date, Congressmen
Moulton and the entire Rhode Island House Delegation have again cosponsored with more members to follow.
Another platform issue for credit unions is the strong belief that federal regulators, such as the Consumer Financial Protection Bureau, have
ample room to recognize the burden of excessive regulation imposed on
credit unions that were not part of the problem and are not bad actors

It is time to consider the thoughtful
loosening of the regulatory regime
appropriately placed on the corporate
credit unions during the darkest days
of the financial crisis. We must focus
on today’s challenges and risks while
preparing for the future.”
— NCUA Acting Board Chairman
J. Mark McWatters

in the marketplace. Being part of a solution without tailoring rules, or
providing an exemption, results in holding credit unions to the same
rules applicable to the largest banks at a premium cost to members.
Congressman Capuano understood this concept and acted on it. He
authored a letter requesting the CFPB to consider the costs of compliance for the additional data collection requirements for HELOCs. In
his request, he specifically noted his concern that credit unions may
limit expansion of their HELOC business due to the impact.
Further evidence of the success of advocacy meetings is found in
separate commitments by the Massachusetts and New Hampshire Congressional Delegations to consider a joint letter with their colleagues

to the CFPB highlighting excessive regulation
facing credit unions. While a broad asset-based
exemption is preferred, any increase in the expansion of exemption authority expressly granted
to the CFPB under the Dodd-Frank Act is welcomed. Partnering with Congress to amplify this
common-sense approach is another strategy and
measurement of successful credit union action.
No review of important credit union legislative
proposals would be complete without a vehicle to
address data breaches. Consistent with data breach
principles developed by CCUA members, Senator
Thomas Carper has demonstrated leadership on
this issue by launching legislation to require national data breach standards and allow for notification to consumers of a breach. Clear rules of the
road throughout the country, holding all parties
to a transaction accountable, are needed to help
respond to and prevent data breaches.
Disclosure is essential to protect the reputation
risk to credit unions that results from plastic card
reissuances to protect members from fraud. In describing the impact, one credit union serving more
than 27,000 members noted that over a three-year
period, the financial cost absorbed from plastic
card reissuances was approximated at $270,000.
Credit unions also demonstrated vigilance on
credit union tax exemption. In response to credit
union requests, Congressman Ritchie Neal, ranking member of the tax writing Ways and Means
Committee, assured attendees that he remains
alert to signs which may cause the credit union tax
exemption to enter the debate on tax reform. He
confirmed that so far, no action to broaden the tax
base to include credit unions has surfaced.
Constituent voices are heard more consistently and clearly by elected officials than any other.
Similarly, officials are likely to act when they know
credit unions are watching.
In describing the impact of her discussions
with credit unions, Congresswoman Niki Tsongas
said it best when she candidly remarked, “I always
tell the community banks that credit unions do a
much better briefing on issues … credit unions always make me think.”
Thinking leads to action and CCUA, through
its member credit unions, will continue to make
policy makers think; to fight to reduce the regulatory burden and increase authorities; and to
strengthen the industry, credit unions and service
for members today, tomorrow and beyond.
Mary Ann Clancy is senior vice president and general
counsel for the Cooperative Credit Union Association.

Congresswoman Lisa Blunt Rochester joins with Delaware credit union executives for a group photo.

The Rhode Island credit union delegation poses for a photo with Congressman David Cicilline.

The Massachusetts delegation meets with Congressman Joseph Kennedy III.

CCUA President Paul Gentile (center) welcomes Senator Maggie Hassan (left) and Senator Jeanne
Shaheen (right) to breakfast with the New Hampshire credit union delegation.
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By Carole Langiu

PRIZE-LINKED SAVINGS ACCOUNTS
A WINNER EVERY TIME
Prize-linked savings accounts (PSAs) encourage people to save
money by adding a lottery-like feature to deposit accounts.

CAROLE
LANGIU
is director of
communications and
governmental affairs for
the Cooperative Credit
Union Association. She
may be reached at
clangiu@ccua.org.
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Deposits into savings accounts or share
certificates (CDs) are held in a financial
institution risk-free (just like traditional
savings accounts or CDs), and depositors are
entered into a drawing based on the number
or size of their deposits during a given period.
They then have a chance to win prizes, which
are funded through the interest that accrues
across the pool of prize-linked accounts.
PSAs are attractive to consumers as they
can win prizes, and unlike normal lotteries, the
savings deposit is never lost. As with all cash
awards, winners of a PSA prize still have to pay
state and federal taxes on their prize money.
While there are no known monthly service
fees attached to the existing PSA programs
available through credit unions, there’s no
telling whether monthly service fees will
come into play if and when the big banks get
involved.
The American Savings Promotion Act,
signed by President Barack Obama on
December 18, 2014, allows banks and thrifts
to establish prize-linked accounts in any state
that approves these programs. Previously,
federally insured financial institutions were
forbidden from offering savings promotion
raffles because of rules aimed primarily at
organized crime.
Viewing PSAs as a tool to “help individuals
save more money and become more financially
independent,” Delaware Rep. Sean Matthews
(D) seeks to provide Delawareans with a
stronger incentive to save by bringing PSAs to
the state. With personal savings rates in the
United States at half of what they were 50 years
ago, he believes that “once incentivized by the
lottery-like feature of PSAs,” individuals will
increase the frequency of deposits into savings
accounts.
Delaware has a part-time, citizen legislature
and Matthews, who is a teacher in addition
to legislator, learned of PSAs during a current
events activity with his students. After further

DELAWARE REP.
SEAN MATTHEWS
(D-10TH)

research, he decided to introduce legislation
regarding PSAs in Delaware which specified
that a PSA does not constitute gambling
under Delaware code.
Matthews introduced H.B. 31, An Act to
Amend Titles 5 and 11 of the Delaware Code
Relating to Prize-linked Savings Program,
to the banking committee, where it was
discussed in great detail. After receiving strong
support from the committee, the bill was
released to the full House for consideration.
Matthews was pleased to see the bill receive
true bipartisan support in the House, where
the bill passed during the 148th General
Assembly.
Unfortunately, due to time constraints, the
bill was never heard in the Senate. Matthews
has brought the bill to the House again for

consideration in the current session and
hopes to see it pass both the House and the
Senate.
Matthews recently took time to discuss
his hopes for PSAs in Delaware with
CenterPoint magazine:
CenterPoint: How did you learn
about PSAs?
Matthews: Delaware has a part-time,
citizen legislature. My other job in addition
to being a legislator is being a teacher. I was
working on a current events activity with my
students and in our research we found a link
to a news article about PSAs. After reading
further about PSAs I decided to introduce
legislation regarding PSAs in Delaware.
CP: Why did you want to bring
PSAs to Delaware?
Matthews: I wanted to bring PSAs
to Delaware to provide individuals with a
stronger incentive to save. Personal savings
rates today in the U.S. are half of what they
were 50 years ago; my belief is that once
incentivized by the lottery-like feature of
PSAs, individuals will increase the frequency
which they make deposits into savings
accounts. I view PSAs as a tool to help
individuals save more money and become
more financially independent.
CP: Did the bill go through the
legislative process as originally
presented, or did you have to
make changes?
Matthews: The bill passed the House
in the 148th General Assembly, but due
to time constraints surrounding the end
of session, the bill was never heard in the
Senate. I hope it passes both the House and
the Senate in the 149th General Assembly.
CP: How do you anticipate
PSAs being introduced to
Delawareans?
Matthews: My hope is that financial
institutions will use PSAs as a new way
to engage and interact with consumers.
Hopefully the effort is made to not only
offer this product, but to educate consumers
about this product. It may require in-branch
education, but I feel that many consumers will
enjoy and benefit from this type of product.

I wanted to bring PSAs to Delaware to provide
individuals with a stronger incentive to save.
— Rep. Sean Matthews (D-Delaware)

CP: What participation do you
anticipate from Delaware’s
financial institutions?
Matthews: I anticipate the financial
institutions in Delaware to offer this
product to consumers. I view this as a way
for financial institutions to build more of
a connection with their members and to
develop a deeper relationship based on
saving more money. I would also assume
that it may help financial institutions
increase their available capital to lend out to
consumers or business.
CP: Do you think that financial
institutions will tie PSAs to their
financial literacy efforts?
Matthews: My hope is financial
institutions will tie PSAs into their financial
literacy efforts. Savings is a key part of
financial freedom and I believe a PSA can
make savings fun and reinforce positive

money habits. I hope PSAs incentivize
people to reach their financial goals.
CP: What impact do you
expect the bill to have on
Delawareans?
Matthews: In other states, PSAs
have mostly helped lower-income people
save more. I would anticipate that trend to
continue in Delaware.
The time is right for Delaware to encourage
more focus on savings habits, both to shore
up household finances and to strengthen the
state’s economy as a whole. PSA programs
could help motivate residents to save regularly
and become more financially secure.
National statistics have shown a decrease
in savings habits among Americans. This
tool, which requires no public subsidies
or taxpayer expense, could help more
Delaware residents build a stronger fiscal
foundation.
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WESTERLY COMMUNITY CREDIT UNION
‘DOUBLES DOWN’ ON OUTREACH,
FINANCIAL EDUCATION
JOE
KOURIEH
is an associate editor
with The Warren
Group, publisher of
CenterPoint magazine.
He can be reached at
Communications@ccua.org.
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Westerly Community Credit Union has come a long way from the
makeshift office space on the small Rhode Island town’s High Street, where
it was established in 1948 by a group of 23 founding members who
scraped together $169.25 (about $1,700 current day) in starting capital.
Likewise, Westerly’s CEO Stephen J.
White has come a long way from bussing
tables at a Middletown restaurant, where he
was discovered by the chairman of the board
of People’s Credit Union and offered a job as
a teller. Following a 19-year climb to chief
operations officer there, White was invited to
interview for the top job at Westerly, which
he landed in 2000.
By the time White arrived, Westerly had
hit the $84 million asset mark. Under his
leadership, that number has since tripled to
$252 million across four branches in three
towns. Currently, the credit union is building
a new 23,000-square-foot operations center
in South Kingstown.
These facts clearly illustrate that White
and his 65-person staff have found a winning
formula as a financial institution and become
a fixture in their community, and that
formula is simple enough.
“Being a community partner is our
differentiator,” White said. “We’re out to
form long-term relationships with our
members.”
White described how his front lines – the
tellers and branch management who interact
with members every day – go about their
jobs with their members’ best interests in
mind. Rather than hard sell, they “suggest”
products that would benefit individuals based
on their needs, White said. And members
are comfortable discussing those needs with
the representatives of an institution with
accountability – an institution that they
own, run by a board elected directly through
member votes. Local confidence in this
business model culminated in Westerly being
named by the local newspaper, The Westerly
Sun, as the best bank in town.

“It’s not a transaction-based business; we
want people engaged,” White said, describing
Westerly’s services as “a value proposition” –
competitively priced, but not necessarily the
cheapest around. “It’s the care that makes
the difference. We should always be having
conversations with our members, helping
them plan their futures.”
And for Westerly, financial planning
should not begin when retirement is on the
horizon. Quite the opposite – they believe it
should start as early in life as possible. For
this, they have Kim Gates.
As financial education officer, Gates has
spent her six years at Westerly handling one a
simple goal with a complicated application –
enhance financial literacy and responsibility
among the young people of the community.
“We’re helping people create a better
financial life,” Gates said. “We educate our
youth and give them the tools to hopefully
avoid some of the pitfalls that we have seen.”
Westerly’s financial education program –
which Gates ranks as “above average” among
comparable institutions – is comprised of
a range of programs designed to bring the
realistic mechanics of personal finance to
students as early as kindergarten, and carry
them through high school into college. The
programs are industry standard, including
Cemark workbooks, high-tech EverFi online
tools and the government-endorsed Save
For America bank days hosted in schools
with a variety of activities run by volunteers.
Beyond this, some branch staff members
are undergoing certification for financial
counseling in order to bring the expertise to
all levels of operation.
Though the regional economy is riding
a boom at the moment and disposable

income is up, White said that these
programs are more important now
than ever, with the Great Recession
still lingering in the rear-view
mirror.
“When we came out of the
recession, we saw that people didn’t
necessarily know how to handle
their finances, so we doubled down
on financial education,” he said.
“These programs are not cheap,
and there’s no immediate payback.
But when someone commits to
borrow money from us, we need
to make sure they understand the
agreement and can pay it back.
It’s a win-win. We’re lending for
prudent purposes in a responsible
manner.”
Gates described witnessing
the programs’ effectiveness at the
bank day fairs, where student
participants walk around with a
set salary and attempt to budget
accordingly through hypothetical
costs of living. The shocking
realization of how those costs
mount – with everything from
living to getting around to simply
feeding themselves – is often
written on their faces.
“We want them to understand
the financial obstacles that are out
there,” she said, “so that they will
not have the burdens of earlier
generations.”
The trajectory that Westerly
Community Credit Union has
taken from a small pool of cash
for local loans to a bourgeoning
financial institution with over
17,500 customers acts as a model
for the recipients of its educational
initiatives – even from humble
beginnings, prosperity is achievable
through good money practices, and
community spirit.
“It’s a great industry to be in,”
White said, noting that he never
imagined living out such a meteoric
rise in the world of credit unions,
but has enjoyed the ride. “You do a
lot of good things here, for a lot of
good people.”

When we came out of the recession, we saw that people
didn’t necessarily know how to handle their finances, so we
doubled down on financial education. 			
— Stephen J. White, CEO, Westerly Community Credit Union

Kim Gates

Stephen J. White
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