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MESSAGE FROM THE PRESIDENT | By Paul Gentile 

THE IMPORTANCE OF ADVOCACY

Representing the interests of member credit 
unions before Congress is a paramount concern 
for the CCUA, and we go to great lengths to build 
and maintain strong and positive relationships 
with the Congressional delegations from 
Delaware, Massachusetts, New Hampshire and 
Rhode Island. Establishing and enriching those 
relationships help us to gain the access needed 
to make the case for credit unions when issues 
that matter to the credit union community are 
being heard. We work closely with leaders from 
the local credit union community to develop 
strategies that will lead to legislative success. It 
also coordinates with credit unions to leverage 
the valuable relationships that they have built 
with the lawmakers that represent them on 
Capitol Hill.

The CCUA holds numerous events 
throughout the year to reach out to the various 
congressional delegations to ensure that credit 
unions are visible and well understood. Dozens 
of meetings are organized throughout the 
year with individual lawmakers in their home 
districts, and our members always have a strong 
presence at the CUNA Governmental Affairs 
Conference (GAC), the largest annual credit 
union event, held each spring in Washington, 
D.C.

Our annual fall Hike-the-Hill visits bring our 
core advocacy platform to the national stage, and 
complement the year-round meetings held and 
work in local districts. During these meetings, 
credit union leaders have the opportunity for 
substantive conversations that will help shape the 
direction of legislative and regulatory proposals 
which will positively impact the future of the 
credit-union movement.

The CCUA works closely with credit union 

leaders to identify and prioritize the legislative 
and regulatory matters that are of greatest 
concern to member credit unions, and what 
specific remedies are needed. Information is 
gathered through group and individual meetings, 
surveys, and careful analysis of written material 
from a wide variety of sources. We are dedicated 
to ensuring the needs of credit unions and their 
members are well known and clearly understood 
by lawmakers and regulators, and writing and 
filing testimony on legislation is a key part of 
our legislative activities. When needed, we will 
prepare legislation and propose rules that will 
enhance the ability of credit unions to serve 
members and the community, and then work 
to have it introduced, considered, and enacted.

 Defending credit unions from legislative 
assaults mounted by competitors who seek to 
use the Legislature in order to gain advantages 
in the marketplace is equally important, and 
requires close coordination with member credit 
unions. The local relationships that credit union 
executives and directors have established in 
their own communities provide an unequaled 
opportunity to combine the established 
credibility of a long time relationship with 
careful research and industry knowledge, 
yielding the results that credit unions have 
grown to expect.

Working with the NCUA, state credit union 
regulators, and the numerous other regulatory 
bodies that credit unions interact with is an 
equally important function for the CCUA. 
Key activities include: commenting on pending 
regulatory changes, establishing dialogue with 
regulators concerning important industry 
issues and trends, and assisting credit unions in 
interpreting existing regulations. 

PAUL  
GENTILE  
is president and CEO of 
the Cooperative Credit 
Union Association. 
He can be reached at 
pgentile@ccua.org.

Credit unions operate within strict legal and regulatory frameworks. The 
success of individual credit unions and the credit union movement is 
dependent on maintaining open lines of communication. The Cooperative 
Credit Union Association (CCUA) is committed to preserving a legal/
regulatory environment that is conducive to the success of credit unions 
and to helping credit unions function within that environment.
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CONSUMER ADVOCACY  | By Walter Laskos

BETTER VALUES. BETTER BANKING.  
TAKES IT TO THE PUMPS

Gas Station TV (GSTV), the largest national 
video network reaching active consumers with a 
mass audience of 75 million monthly unique viewers 
– one-third of American adults – and CCUA are 
teaming up for consumer advocacy on behalf of 
credit unions.

GSTV delivers informative and promotional TV 
content to the hard-to-reach, on-the-go consumer. 
It boasts of achieving a one-on-one exposure to 
hundreds of millions of viewers every month as they 
fuel up at leading gas retailers across the United 
States.

By engaging, influencing and driving consumers 
to action on behalf of its advertisers and gas retailers 
with exclusive content, GSTV offers an industry-
leading experience. Viewers enjoy informative and 
entertaining segments from ESPN, CNN, What’s 
Trending, The List, CNET, On-the-Go Weather 
and more.

Just recently, the Cooperative Credit Union 
Association tapped the power of GSTV to 
promote awareness of credit unions across four 
states during October’s observance of International 
Credit Union Week. CCUA’s President & CEO 
Paul Gentile used the opportunity to offer some 
information about credit unions and the values 
they espouse, while also encouraging viewers to visit 
BetterValuesBetterBanking.com to find a local credit 
union that they can join.

The Better Values-Better Banking campaign plans 
to go even further with its new partner. During the 
week of December 17, a time of high traffic volume 
as holiday shopping, visits to relatives, and holiday 
parties finds millions hitting the roadways and filling 
up their tanks, credit unions throughout Delaware, 
Massachusetts, New Hampshire, and Rhode Island 
extended holiday greetings to those at the GSTV 
pumps.

In the following week of December 24, the 
message transitioned to one that encouraged viewers 

to make a New Year’s resolution and become a better 
manager of their finances. And the first step to 
accomplish that resolution is to join a credit union. 
In all, the credit union holiday messages will play 
across more than 50 service stations throughout 
CCUA’s member states during its two-week run.

While GSTV and CCUA are forging ahead to 
promote a greater awareness of credit unions, other 
leagues and associations throughout the country are 
developing similar promotional plans. GSTV can 
be viewed throughout the country at leading gas 
retailers like Speedway, Circle K, Tesoro, Sunoco, BP, 
Chevron, Conoco-Phillips, Gulf, Arco, Marathon, 
Exxon-Mobil, Shell and Murphy USA.

Individual credit unions can also tap the power 
of the local gas pump TV screen to promote their 
auto loans or a new savings certificate. Analytics have 
shown that those credit unions advertising through 
GSTV see an impressive uptick in connecting with 
potential new members. Visit GSTV.com to learn 
more.

In the meantime, watch the pumps this holiday 
season and catch Better Values-Better Banking’s effort 
to promote the spirit of credit unions. 

WALTER  
LASKOS  
is the senior vice 
president of strategic 
communications for the 
Cooperative Credit 
Union Association. He 
may be reached at 
wlaskos@ccua.org.

The next time you pull into a gas station to “fill ’er up” and happen to notice 
that there’s a video screen on the gas pump, you might want to pay close 
attention to what’s appearing on the screen. Among the mix of information 
like the weather report and advertisements for the gas station, you may be 
surprised to see a message promoting awareness of credit unions.

CCUA President/CEO Paul Gentile promotion on 
GSTV
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DELAWARE ADVOCACY  | By Carole Langiu

DE ADVOCACY FOUNDATION 
LAID IN 2017

The General Assembly approved House 
Bill 279, which increases the realty transfer 
tax payable to the State of Delaware by an 
additional one percent. The effect is to increase 
the aggregate transfer tax due on the sale of real 
property in Delaware to four percent of the 
value of the property being transferred. It does 
not apply, however, to the transfer of real estate 
pursuant to contracts entered into before that 
date. Governor Carney signed the bill, with an 
effective date of Aug. 1, 2017.

This legislative session also addressed the 
wage gap between men and women in Delaware 
with an act to amend Title 19 of the Delaware 
Code relating to unlawful employment practices. 
The bill prohibits employers and their agents 
from inquiring into an applicant’s compensation 
history. It does allow discussion and negation of 
compensation expectations between employers 
and applicants, and permits confirmation of 
information after an offer has been negotiated, 
made and signed, including compensation. To 
allow employers time to update their policies, 
the bill, signed by Governor Carney on June 
14th, became effective Dec. 14, 2017. 

At the spring Small Business Caucus Meeting, 
the discussion centered on business lending 
trends in Delaware, with expansion, working 
capital and equipment loans leading the list of 
small business owner needs. Delaware credit 
unions celebrated the first annual Delaware 
Credit Union Day on June 7th. Both of these 

programs provided an ideal opportunity for 
credit unions to discuss local issues and network 
with legislators. 

House Bill 76, amending the laws of 
Delaware relating to foreclosures, extended the 
Office of Foreclosure Prevention and Automatic 
Residential Foreclosure Mediation Program an 
additional two years, until Jan. 18, 2020. On 
July 17th, Governor Carney signed the bill, 
which became effective immediately.

Another mortgage-related bill established 
a procedure for mortgagees to provide public 
notice of changes to notice addresses. S.B. 32, 
An Act to Amend Title 25 of the Delaware 
Code Relating to Mortgages, was signed by the 
Governor on August 30th, and was effective 
immediately.

H.B. 54, An Act to Amend Title 5, Chapter 
22, of the Delaware Code Relating to Loans, 
seeks to cap the interest rate that may be charged 
for “alternative financial services” – such as 
payday loans – at 100 %, because lenders in this 
industry tend to restructure their loan products 
to avoid laws and regulations in place. It also 
prohibits repeat attempts to make an automated 
withdrawal for at least 5 days after a declined 
payment, unless the borrower authorizes 
another attempt in writing. The bill, assigned 
to the House Economic Development/Banking/
Insurance/Commerce Committee, is currently 
awaiting committee hearing.   

Delaware’s legislative arena 
in 2017 found newly-elected 
Governor John Carney faced 
with the challenge of balancing 
a nearly $400 - million budget 
shortfall for Fiscal Year 2018. 
He worked with the General 
Assembly to achieve a nearly 
equal mix of spending reductions 
and new revenue, while maintaining funding for key public services. 
Carney signed a $4.1 billion budget on July 2nd in his Legislative Hall 
office flanked by a bipartisan group of lawmakers. 

CAROLE  
LANGIU 
is director of 
communications and 
governmental affairs for 
the Cooperative Credit 
Union Association. She 
may be reached at 
clangiu@ccua.org. 
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MASSACHUSETTS ADVOCACY | By Jennifer Crawford

FIRST HALF OF TWO-YEAR LEGISLATIVE 
SESSION ENDS IN FLURRY OF ACTIVITY

Of particular importance to the Cooperative 
Credit Union Association are two bills that were 
heard by the Joint Committee on Financial 
Services on October 24, 2017.  The first is An 
Act Modernizing the Credit Union Laws (H. 
2956, filed by Representative John Lawn and S. 
587 filed by Senator Michael Rodrigues).  Statute 
governing Massachusetts state chartered credit 
unions dates back to 1909.  The omnibus bill was 
needed to streamline current provisions, delete 
outdated sections, incorporate advancements 
in technology, reduce regulatory burden and 
include a limited number of new authorities.

The other bill is an Act Relative to Public 
Funds (H. 2956 filed by Representative Tom 
Golden and S. 577, filed by Senator Michael 
Rodrigues).  The thrust of these bills are to 
allow public officials to deposit funds in a wider 
selection of depositories, such as state or federal 
credit unions, that are locally-owned and that 
make local investments.  Massachusetts credit 
unions continually receive requests from public 
officials seeking to solicit them as depository 
alternatives.  

The CCUA was well represented at this 
hearing and offered testimony in support of 
both of these critical and important issues. The 
Committee and the staff has been educated on 
these bills throughout the year ahead of the 
hearing and the objective is to see favorable 
reports issued for the legislation prior to the end 
of the session.

Aside from these top priority bills for 
Massachusetts credit unions, we addressed 
a number of bills related to foreclosures.  
Two proposed bills, S. 903 and H. 3059, 
contemplate establishing a new foreclosure 
review division in superior court.  We oppose 
this as it increases costs and further delays 
an already backlogged judiciary system.  
Additionally, other bills such as S. 763 and H. 
2349 would require mandatory judicial review.  
We relayed our concerns to the Committee 
on this issue highlighting the potential of 
increasing the timeframe and costs for credit 
unions and other local lenders.  

We have supported a number of bills that 
would provide benefits to both consumers 
and credit unions.  One example, An Act 
Relative to Credit Building, would allow for 
the capture of strong payment habits and the 
use of alternative credit scores.   Additionally, 
another bill standardizes and updates a process 
that is timely, reasonable and fair to owners 
and lenders in addressing abandoned motor 
vehicles - which is important to protect credit 
union members from unnecessary collection 
costs.  

As the Massachusetts legislature begins its 
second half of the session in 2018, we will 
continue to make our positions known on 
bills and communicate our positions to the 
appropriate legislators and regulatory officials 
as these issues are considered.   

As the first half of the two year 
Massachusetts legislative session 
winds down, Committees are 
working diligently to complete 
bill hearings and make decisions 
on those bills.  In general, the 
Committees have until February 7, 
2018 to determine the fates of nearly 
7,000 bills filed in the legislature 
thus far. We have worked hard to 
ensure that our positions are clear to the relevant Committees on those bills 
in which could potentially have an impact on credit unions. 

JENNIFER 
CRAWFORD 
is a partner in the law 
firm of Smith, Costello 
& Crawford. She 
may be reached at 
centerpoint@ccua.org.
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NEW HAMPSHIRE ADVOCACY | By David Collins

A LOOK BACK – A LOOK AHEAD 

As previously reported, the CCUA was part 
of several important issues in the 2017 session. 
Governor Sununu signed into law SB 246, 
on credit union branching authority, and SB 
86, relative to the regulatory authority of the 
state Banking Department and trust regulation 
laws. Bitcoin continues to attract interest, both 
in financial markets and state laws. The 2017 
session produced a law that exempts people 
using virtual currency from having to register 
as money transmitters. Lawmakers killed a bill 
that would have made the foreclosure process 
longer and more involved for lenders, though 
that issue will be back in 2018. 

Although the upcoming 2018 session is the 
second year of the biennium and thus does not 
have the budget to dominate debate, it still 
promises to be busy under the State House’s 
golden dome. The legislative deadline for filing 
bills for 2018, with the exception of any special 
requests for late bills, has passed. Almost 700 
titles were filed by the House alone. Senate bills 
will bring the final tally to about 1,000, which 
has been the norm for some time. The light at 
the end of the tunnel is that the 2018 session 
will likely be over by the end of May. With no 
budget to haggle over, legislators will be eager to 
finish up their work and hit the campaign trails 
in advance of the November elections.

The CCUA will have another full slate 
of bills to watch in the upcoming session, 
with about 20 relevant bill requests from the 
House alone. Most prominent is a proposal 

addressing foreclosures that would give the 
court jurisdiction over the process, thus 
threatening to slow it down significantly. We 
have at least one bill filed relative to the Equifax 
data breach. Other proposals address issues that 
include taxes, liens and transfer of real property, 
other aspects of foreclosure, condominium 
associations, consumer credit and the long 
running state bank idea. At this point only the 
proposed titles of the legislation are available. 
The details of the language will be rolling out 
beginning in late November, and continuing 
through December and early January. 

About a year from now, voters will have 
their say in mid-term elections that could 
have significant ramifications for the state, if 
not the entire nation. Will there be a “Trump 
effect?” If so, what will it be? Republicans 
currently control the House, Senate and 
governorship in New Hampshire. Governor 
Sununu continues to enjoy strong popularity 
ratings, but Democrats have made gains in the 
legislature, winning three of five recent special 
elections as well as holding the Senate seat that 
had been held by Sen. Jeff McGilvray, who 
passed away in March. The smart money says 
Governor Sununu stays where he is, the Senate 
stays Republican, but the House may be up for 
grabs. But as the 2016 election taught us, the 
smart money isn’t always so smart. Regardless, 
we know the old saying that the only thing that 
doesn’t change is change itself. Unquestionably, 
2018 will bring change. 

The New Hampshire Legislature 
spent the early autumn months 
wrapping up legislation left over 
from the 2017 session. Legislative 
committees have for the most part 
made their recommendations, and 
the bills themselves will be acted 
upon by the full legislature in the 
opening days of the 2018 session. For the Cooperative Credit Union 
Association, the most visible retained bill was SB 92, relative to the consumer 
complaint process at the banking department. While the committee has 
voted to recommend killing the bill, we anticipate the issue will be revisited.

DAVID  
COLLINS  
is director of 
government relations 
for Rath, Young and 
Pignatelli, P.C. He 
may be reached at 
centerpoint@ccua.org.
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NEW HAMPSHIRE ADVOCACY | By David Collins RHODE ISLAND ADVOCACY | By Richard R. Beretta Jr.

LEGISLATIVE SUCCESS IN 2017 FOR 
RHODE ISLAND CUS

New laws, signed by Governor Gina 
Raimondo, modify the process required to 
expel a credit union member whose actions 
are detrimental to the continued successful 
operation of a Rhode Island credit union.

Credit union management may now 
remove a member that engages in inappropriate 
conduct or neglects to comply with credit 
union bylaws, including refusal to pay debts 
or engaging in financial conduct deemed 
detrimental to the overall strength of the credit 
union. An expelled member shall have the right 
to file a written appeal to the board of directors 
to reconsider any expulsion notice within 10 
days of receipt of the expulsion notice.

The new bills preserve credit union 
membership rights while striking the 
appropriate balance between member, 
employee and credit union privacy and safety 
by changing the in-person opportunity to 
be heard standard to a notice standard with 
a written right of appeal. The new appeal 
procedure directly to the board of directors 
serves to ensure a thorough and independent 
review of any actions. The bills also clarify 
current contractual responsibilities by inserting 
into statute that any expelled member remains 
liable for outstanding debts thereby eliminating 
additional member financial responsibility.

Rhode Island credit unions are better 

protected from individuals or entities seeking 
to engage in residential mortgage fraud. While 
credit unions did not sustain the catastrophic 
losses that other financial institutions endured 
in the residential mortgage crisis of a few 
years ago, a new law was passed in 2017 that 
specifically addresses and criminalizes actions 
of people and business entities that knowingly 
engage in conduct intended to defraud credit 
unions and other residential lenders. This 
includes filing the loan application, negotiating 
mortgage terms, real estate appraisals and loan 
underwriting, as well as signing, closing and 
funding the loan.

A large number of pro-consumer legislative 
proposals are expected to be introduced in 2018, 
including ones on automobile repossessions, 
short sales and foreclosures. The RI Department 
of Business Regulation will be focusing its 
efforts on priorities of cybersecurity, interest-
rate risk and indirect lending programs, and 
expects to give credit unions more information 
on scheduling exams in January, 2018.

The Cooperative Credit Union Association 
is committed to working with all public 
officials in the state to insure that all credit 
union members can feel confident that their 
credit union will remain healthy and strong 
both today and in the future. 

Throughout the 2017 
legislative session, credit 
unions of Rhode Island 
continued to participate 
in positive discussions 
with legislators about 
protecting consumers 
while strengthening 
credit unions and the 
Rhode Island economy, 
achieving major 
legislative success in 
2017 with the passage of new laws that protect both the financial health 
of credit unions and the safety of credit union employees. 

RICHARD R. 
BERETTA JR.   
is with Adler, Pollock 
& Sheehan, P.C., and 
can be reached at 
centerpoint@ccua.org.
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KEEPING OUR SENIORS $AFE

I have seen credit unions play an important 
role in Delaware serving some of our most 
vulnerable citizens, and I’ve had the chance to 
visit credit unions up and down our state. One 
that stands out is Stepping Stones Community 
Federal Credit Union (Stepping Stones) in 
Wilmington which opened in 2011, becoming 
one of the first new credit unions in Delaware in 
decades. Stepping Stones is located in a working 
class neighborhood and serves Wilmington 
residents by providing small- and medium-size 
loans, savings and checking accounts, and most 
other banking functions.

According to a recent survey by the 
Cooperative Credit Union Association, more 
than two-thirds of caretakers report that their 
elderly relatives have been targeted by a fraud or 
scam, often leading to heartbreaking results. 

 Unfortunately, this trend may only get 
worse. Many of these crimes go unreported 
and can be difficult to prosecute because of the 
embarrassment caused to the victims. This is 
devastating to those individuals who have worked 
so hard most of their lives for their savings, only 
to have it swindled away from them.

It is our job to remind our loved ones, 
our parents, grandparents, aunts, uncles and 
neighbors that scammers lurk behind our 
computer screens, on the phone and in our 
mailboxes.

In Delaware, we have wonderful organizations 
like the Delaware Financial Literacy Institute and 
the AARP that offer an array of resources, from 
free credit counseling to tax preparation services, 
and clinics like The Money School and Purses to 
Portfolios. These resources are here to protect our 
seniors to make sure they don’t fall prey to these 
cons. 

I’ve been proud to introduce legislation 
to protect those individuals who disclose the 
suspected exploitation of a senior citizen to a law-
enforcement agency. The Senior $afe Act of 2017 
covers certain credit union, bank, investment-
adviser, broker-dealer, insurance-company and 
insurance-agency employees who have received 
specified training related to identifying the 
suspected exploitation of a senior citizen. 

Unfortunately, tax preparations scams are 
also quite common. Each spring I partner with 
the AARP Foundation at one of their Tax-Aide 

Talking about money isn’t always easy, but those conversations are 
important, and we should always be ready for difficult financial situations 
when they arise. Thankfully, credit unions serve as a great resource to 
help Americans – especially seniors – make smart financial decisions for 
themselves and their families.

GUEST EDITORIAL | By United States Senator Christopher Coons 

United States Senator Christopher Coons introduces the Senior $afe Act. of 2017
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CUDIRECT.COM/LENDING360
(413) 214-2318  «»  jennifer.brown@cudirect.com

Rethink & Reshape consumer loan processing.

Lending 360 is a complete loan origination system, increasing effi ciency, 
loans and membership. Built with the same high standards and  

commitment to innovation CU Direct is known for, Lending 360 was 
designed to help credit unions strengthen and grow their loan portfolio.

Built by Lenders
Lending 360 was designed by and for lenders. As such, special 

focus has been given to each feature to ensure maximum fl exibility.

CU Direct Support
Not only will you gain access to our renowned support group, 
you’ll have a direct line to the Lending 360 decision-makers.

Seamless Integration
Lending 360 can integrate with nearly anyone. We have over 

100 host integrations in place today!

GUEST EDITORIAL | By United States Senator Christopher Coons 

volunteer sites to help seniors get free tax 
preparation help. Last year, they helped 
almost 600 people file their tax returns at 
the Newark Senior Center. In total, Tax-
Aide volunteers of New Castle County 
have helped file over 3,000 tax returns for 
Delaware residents. This kind of success 
wouldn’t be possible without AARP 
Delaware State President Rashmi Rangan 

and AARP State Director Lucretia Young 
and their dozens of volunteers. That’s more 
than 3,000 Delawareans who avoid tax 
scams.

What can you do to prevent scams from 
happening? Have a conversation with your 
loved ones about financial fraud. Also, 
practice – try roleplaying on the phone 
for strategies to get off the phone with a 

scammer if they do call. If someone has 
been victimized, please, report it and all the 
facts to local law enforcement; not only will 
this help you, but all others why may be in 
the same position.

If you or anyone you know has been a 
victim of elder financial abuse, Delaware 
residents can contact my office at 302-
573-6345. 

Senator Coons with Delaware Credit Union Advocates.
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That proactive position involves assisting member credit unions as they work with legislators 
and regulators to build a regulatory environment that will benefit and protect credit unions and 
their members. Interpreting existing regulations, anticipating regulatory change, promoting 
dialogue between credit unions and their regulators, and acting as an advocate for credit unions 
in regulatory forums are vital services delivered by the Association. The CCUA keeps member 
credit unions apprised of proposed changes and additions to complex legislation and regulations 
through articles in the Daily CU Scan, postings on the Association’s dedicated website page and 
app and direct communication with member credit unions.

Garnering support from lawmakers for legislation that removes some (or all) of the 
regulatory burden hampering credit unions from efficiently serving their members is of utmost 
importance. Each fall, credit union leaders have the opportunity to attend “Hike-the-Hill”, a 
two-day CCUA-sponsored advocacy event that gives credit union leaders from our member 
states an opportunity to participate in the advocacy process through in-person briefings and 
meetings with lawmakers and/or their staff. 

Prior to these meetings, the CCUA provides a comprehensive legislative, political and 
regulatory briefing, presented exclusively for CCUA members in partnership with CUNA, to 
gain further insight into the potential impact of proposed key credit union legislation on credit 
unions and their members.

Through the Association’s partnership with CUNA, key credit union legislation proposed by 
lawmakers from across the nation were identified and summarized for the group. Credit union 

The Cooperative Credit 
Union Association’s 

(CCUA) legislative and 
regulatory efforts are 
focused on the twin tasks 
of preserving a legal/
regulatory environment 
that is conducive to the 
success of its member 
credit unions, and helping 
those credit unions 
function within that 
environment. The CCUA 
advocates with and for 
Delaware, Massachusetts, 
New Hampshire and 
Rhode Island credit 
unions, making certain 
that the needs of credit 
unions and their members 
are well-known and 
clearly understood by the 
lawmakers and regulators 
who draft the laws and 
rules which govern the 
operation of credit unions. 

Members of CCUA’s New Hampshire delegation (from left): Timothy J. Collia, president/CEO, Northeast Credit Union | 
Scott MacKnight, VP of finance/controller, Triangle Credit Union | Michael L’Ecuyer, president/CEO, Bellwether Community 
Credit Union | Senator Hassan | Gary Janinda, VP/information systems, Triangle Credit Union | Ronald H. Covey, Jr., 
president/CEO, St. Mary’s Bank Credit Union and Ken Senus, EVP/COO, St. Mary’s Bank Credit Union.

Members of CCUA’s Massachusetts delegation meet with Senator Edward Markey.

CONTINUED ON NEXT PAGE
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leaders, however, ‘personalized’ the discussion 
to the potential impact on the credit unions, 
and constituents, within their lawmakers’ 
home districts. 

Delaware’s credit union delegation 
impressed upon Brian Winseck, economic 
policy advisor for Senator Chris Coons, and 
Jan Beukelman, senior policy advisor for 
Senator Tom Carper, the need to establish 
an equal playing for business lending. They 
called attention to the business lending cap 
as a major obstacle that needs to be removed 
since it creates an unfair advantage for their 
“for-profit” competitors. Describing instances 
where members seek loans from questionable 
lenders when they are denied loans by their 
credit union because of the cap, they stressed 
that removing the cap would afford them the 
opportunity to help more of their members 
fulfill their entrepreneurial dreams. 

Another topic of concern for the Delaware 
delegation was the continuing lack of a national 
data breach notification standard, especially in 
light of escalating merchant security breaches 
and the recent security breach at Equifax. 
Beukelman shared their frustrations, and 
acknowledged that, while credit unions do a 
great job of explaining breach issues to their 
members, the current notification process 

leaves much to be desired.
Data security was also at the forefront as 

Massachusetts’ credit union leaders met with 
Gira Bose, legislative counsel to Congressman 
Capuano, and Natasha Silva, legislative 
assistant to Congressman Stephen Lynch. 
Noting that many entities have access to 
non-public consumer information, the credit 
unions advocated for a uniform standard to 
hold others accountable at the same level 
applicable to the financial services industry. 

The discussion also centered heavily on 
regulatory relief with the hope of favorable 
proposals by the Senate. Credit union officials 
noted the reclassification of 1-4 family non-
owner occupied properties as exempt from the 
member business loan cap remains a top priority, 
due to the abundance of such properties in their 
local housing stock. Thanking Congressman 
Capuano for his past support of this legislation, 
and pledge to renew the provisions of H.R. 389 
for co-sponsorship again, the Massachusetts 
delegation encouraged their Congressmen to 
pursue bipartisan regulatory relief efforts where 
possible.

As a member of the House Financial 
Services Committee, Congressman Capuano 
recently passed provisions relating to elder 
financial abuse and protection from liability 

2017 HIKE-THE-HILL CONTINUED

MARY ANN 
CLANCY 
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Cooperative Credit 
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Congressman Cicilline’s legislative counsel, Renuka Nagaraj, fourth from left, meets with members of CCUA’s Rhode Island 
delegation, from left: Randall Sacilotto, VP/community development, Navigant Credit Union; Robert Falso, EVP/COO, 
Westerly Community Credit Union; Amy Martel, EVP/COO, People’s Credit Union; Ellen Ford, president/CEO, People’s 
Credit Union; Frederick Reinhardt, president/CEO, Greenwood Credit Union; Donna Gregson, EVP, Pawtucket Credit Union. 



Winter 2017  |  centerpoint  |  15

Joseph Bean, SVP/finance and lending, Liberty Bay Credit Union, left, and Bernie 
Winne, CEO, Boston Firefighters Credit Union, meet with Natasha Silva, legislative 
assistant to Congressman Lynch.

Senator Reed participates in discussion with RI CU officials.

Members of CCUA’s Delaware delegation get down to the day’s business with Brian Winseck, 
economic policy advisor for Senator Coons.

for credit unions and others for reporting 
such cases for the second time. CCUA and 
credit union officials reminded him of the 
continued importance to finalize a proposal, 
noting that many of his constituent credit 
unions voluntarily initiate wellness checks 
over concern of the well-being of senior 
members. 

New Hampshire’s credit union 
delegation met with Senator Maggie Hassan 
and Victoria Williams, her counsel for 
economic policy; Tony Hobbs, legislative 
aide to Congresswoman Carol Shea-Porter; 
and Justin German, legislative director for 
Congresswoman Ann Kuster, to discuss 
data security and member business lending. 
The group also applauded Hassan for her 
leadership in quickly co-sponsoring the 
Senior$afe Act of 2017 as she assumed her 
senatorial duties. The group shared with the 
senator their experiences and challenges with 

helping elder members that underscored the 
need for the bill.

After discussing at length the need for new 
data security requirements on merchants, 
cybersecurity, the deep implications of the 
recent Equifax breach, and costs to re-issue 
cards and the associated reputation risks, 
the credit unions urged their lawmakers to 
monitor the developments of legislation in 
this area with credit union views in mind.

Noting that many of the credit unions 
in attendance at the meeting were at, or 
approaching, the member business lending 
cap, the lawmakers were aware of the 
importance of allowing credit unions greater 
flexibility to increase the availability of 
housing and home ownership. Both offices 
agreed to review the bills for sponsorship 
opportunities.

The hectic schedule of our lawmakers 
was made evident as Rhode Island’s Senator 

Jack Reed met briefly with the credit union 
delegation before departing to vote on the 
floor. Although the senator was pleased with 
the strength of the credit unions’ business 
lending portfolio, they quickly reminded 
him that more could be done if 1-4 family 
non-owner-occupied loans were exempt 
from the cap. Additionally, the exemption 
would not be a new line of business but 
rather a continuation and an easing of a 
strong line of business that credit unions are 
currently operating safely and soundly; while 
‘levelling the playing field’ amongst financial 
institutions. 

The credit unions briefed Renuka 
Nagaraj, legislative counsel to Congressman 
Cicilline, on the principles created by the 
data security working group, and provided 
more information on both the financial hit 
and the reputation risk that credit unions 
suffer as a result of data breaches. 
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President Donald Trump designated J. Mark McWatters as the Chairman of the NCUA 
Board on June 23, 2017. He has served on the NCUA Board since August 26, 2014.

McWatters, a Certified Public Accountant, brings a market-oriented, transparent and fully 
accountable regulatory perspective to the NCUA Board. With more than 30 years of legal experience 
as a tax, corporate finance and mergers and acquisitions attorney, he has worked in both federal 
and state government, the private sector and academia and has significant experience in public 
policy issues related to the regulation of financial institutions and alternative investment vehicles, 
including service as a member of the Troubled Asset Relief Program Congressional Oversight Panel.

The following is taken from his statement on closing the Temporary Corporate Credit Union 
Stabilization Fund and setting the National Credit Union Share Insurance Fund’s Normal Operating 
Level:

The Temporary Corporate Credit Union Stabilization Fund, currently scheduled to close in 
2021, could be closed earlier, as authorized by the Federal Credit Union Act, if certain conditions are 
met. At its July 2017 open meeting, the NCUA Board approved publishing a request for comment 
in the Federal Register to obtain public input on whether to close the Stabilization Fund in 2017. 
Having obtained this input, today the NCUA Board is faced with the important choice of whether 
to close the Stabilization Fund in 2017, or wait until the currently scheduled closure in 2021.

For over a year, the agency has been thoroughly researching and analyzing this issue. The 
NCUA’s legal analysis concludes that the statutory criteria have been met to close the Stabilization 
Fund. In particular, all borrowings from the U.S. Treasury were fully repaid as of October 2016. 
The Stabilization Fund has a positive net position of approximately $2 billion as of June 30, 2017, 

CLOSING THE TEMPORARY CORPORATE 
CREDIT UNION STABILIZATION FUND

NCUA Board Chairman J. Mark McWatters’ Statement 
on Closing the Temporary Corporate Credit Union 
Stabilization Fund and Setting the National Credit 
Union Share Insurance Fund’s Normal Operating Level

MCWATTERS’ STATEMENT | J. Mark McWatters

NCUA Chairman J. Mark McWatters at the Cooperative Credit Union Association’s 2017 Annual Meeting & Convention.

It is incumbent on 
the NCUA Board, 

to the extent 
possible and within 

the statutory 
limitations, to 
set the normal 
operating level 

so the Insurance 
Fund has sufficient 

resources to 
handle reasonably 
foreseeable risks.” 

 – Mark McWatters, 
board Chairman 
of the National 
Credit Union 

Administration.
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CONTINUED ON NEXT PAGE

due primarily to nearly $4 billion in net legal 
recoveries.

The financial considerations also now 
support closure of the Stabilization Fund. 
As detailed in the July 2017 request for 
comment, the agency’s internal and external 
experts modeled the remaining exposure 
to Corporate System Resolution Program 
obligations under various economic 
scenarios. These obligations are well within 
the National Credit Union Share Insurance 
Fund’s capacity to manage without 
inordinate risk, provided additional equity is 
maintained in the Share Insurance Fund.

The NCUA Board’s choice really boils 
down to two options. The first option is 
to continue to rely on the emergency and 
temporary mechanism put in place to absorb 
the costs of the economic crisis and the 
Stabilization Fund, even though almost a 
decade has gone by since the crisis began. The 
second option is to end this temporary and 
emergency measure and return to normal 
operations where the Share Insurance Fund 
resumes fully its customary role in managing 
resolution costs.

The Stabilization Fund was vital to the 
success of the Corporate System Resolution 
Program. The Stabilization Fund was created 
in May 2009 to accrue the losses from five 
failed corporate credit unions insured by the 
NCUA and assess all insured credit unions for 
these losses over time. It provided short-term 
and long-term funding to resolve a portfolio 
of residential mortgage-backed securities, 
commercial mortgage-backed securities, 
other asset-backed securities, and corporate 
bonds (collectively, legacy assets). Under the 
Corporate System Resolution Program, the 
NCUA created a re-securitization program 
where the agency issued a series of NCUA 
Guaranteed Notes (NGNs) that were sold to 
investors to provide long-term funding for 
the legacy assets.

The Corporate System Resolution 
Program did not bail out corporate credit 
unions. Resolution costs of the failed 
corporate credit unions were funded through 
the Stabilization Fund from two primary 
sources: $4.8 billion in Stabilization Fund 
assessments paid by insured credit unions 
and borrowings on the NCUA’s $6 billion 
line of credit with the U.S. Treasury, which 
were fully repaid in October 2016. In short, 

the Stabilization Fund contained the costs of 
the failed corporates within the credit union 
system, at no loss to taxpayers.

Upon closure, the Stabilization Fund’s 
remaining assets and liabilities are distributed 
to the Insurance Fund as prescribed by the 
Federal Credit Union Act. This statutory 
provision is clear and unambiguous. 
Congress provided no authority for the 
NCUA to make a distribution to credit 
unions directly from the Stabilization Fund, 
a temporary, emergency supplement to the 
Share Insurance Fund.

Rather, once the Stabilization Fund had 
served its purpose to absorb the costs of the 
failed corporate credit unions, the act directs 
that the remaining assets and liabilities be 
distributed to the Insurance Fund. The 
traditional statutory provisions for the Share 
Insurance Fund then govern any distribution 
of surplus equity to credit unions. The 
Insurance Fund’s statutory provisions 
provide detailed instructions about when 
distributions occur. Such instructions are 
noticeably absent from the Stabilization 
Fund’s statutory provisions.

While I recognize the importance 
of distributing surplus funds to insured 
credit unions, at the same time the NCUA 
must ensure the Share Insurance Fund has 
the resources to guard against reasonably 
foreseeable future adverse economic 
conditions. That is why a necessary 
component of the decision to close the 
Stabilization Fund calls for raising the normal 
operating level of the Insurance Fund.

It is incumbent on the NCUA Board, to 
the extent possible and within the statutory 
limitations, to set the normal operating level 
so the Insurance Fund has sufficient resources 
to handle reasonably foreseeable risks. The 
NCUA Board would be negligent in its duty 
if it returns amounts over what is needed to 
maintain the current operating level of 1.30 
percent without also considering the broader 
and long-term impact on credit unions and 
the Insurance Fund.

The 1.30 percent normal operating level, 
last set in 2007, may have been what the 
NCUA customarily managed to. However, 
the methodology used pre-dates the 2007–
2009 economic crisis. In our effort to close 
the Stabilization Fund, we must not and 
cannot endanger the Share Insurance Fund.

So, if the NCUA board decides to close 
the Stabilization Fund in 2017, it is also 
faced with another vital choice – that is, what 
the normal operating level of the Insurance 
Fund needs to be to handle its customary 
exposures and the remaining Corporate 
System Resolution Program obligations.

After careful analysis based on the 
current facts, I support raising, for the time 
being, the Share Insurance Fund’s normal 
operating level to 1.39 percent, while 
emphasizing that the agency will continue to 
analyze the Insurance Fund’s risk exposure, 
and each subsequent year the NCUA Board 
will evaluate what the normal operating level 
needs to be based on the relevant data and 
trends as they evolve over time.

Chairman McWatters addressing attendees at the Cooperative Credit Union Association 2017 Annual Meeting & 
Convention.
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MCWATTERS’ STATEMENT  CONTINUED

A thorough analysis was conducted 
by internal and external experts based on 
independent and objective criteria. The 
NCUA used an independent source, the 
Federal Reserve board’s economic scenarios 
for its 2017 annual stress test supervisory 
protocol, for the macroeconomic 
assumptions used in modeling the Share 
Insurance Fund’s exposure to economic 
stresses. This analysis indicates the equity 
ratio of the Insurance Fund needs to be at 
least 1.39 percent with the closure of the 
Stabilization Fund to withstand the impact 
of a moderate recession and remain above 
the statutory trigger for remedial action of 
1.20 percent.

Specifically, the 1.39 percent level 
accounts for the following:

Four basis points to reflect the risk 
posed by the remaining obligations of the 
Corporate System Resolution Program; Two 
basis points to reflect the projected decline 
in the equity ratio through 2018 that will 
occur even without a recession; and 13 basis 
points of protection for risks to the equity 
ratio posed by insured credit unions.

When combined, this means that 19 
basis points above the 1.20 percent statutory 
minimum – an equity ratio of 1.39 percent 

– is currently needed to protect against a 
moderate recession.

There is an objective, transparent basis 
underlying each of these three numbers. 
The calculations and methodology were 
thoroughly and transparently described in 
staff’s presentation to the NCUA Board at its 
July 2017 open meeting, in the request for 
comment published in the Federal Register, 
during a webinar the NCUA hosted on this 
subject in August 2017, and in all the related 
materials that are posted on the NCUA’s 
website.

The very existence of the Stabilization 
Fund and the fact the NCUA borrowed 
$5.1 billion from the U.S. Treasury to 
fund resolution obligations, demonstrates 
that the credit union community was not 
prepared to handle the impact of the large 
losses that resulted from the failure of five 
federally insured corporate credit unions 
as a result of the 2007–2009 recession. As 
noted previously, without the Stabilization 
Fund, all of the equity in the Insurance Fund 
would have been consumed by these losses.

The number of troubled credit unions, 
including large institutions, increased 
materially during the Great Recession. The 
Share Insurance Fund’s equity ratio fell 

below 1.20 percent only because of natural-
person credit union losses and insured share 
growth.

The result was two Share Insurance 
Fund premiums totaling 22.7 basis points 
or $1.66 billion. The actual decline in the 
equity ratio from the 2007–2009 severe 
recession was predominantly the result of the 
increase in loss reserves for natural-person 
credit unions, as required under accounting 
standards applicable to the Insurance Fund 
and, to a lesser extent, elevated insured share 
growth. Realized Share Insurance Fund 
losses were significantly elevated as well. 
From 2008–2012, 112 natural-person credit 
unions failed at a cost of $807 million to the 
Insurance Fund.

Clearly, a 1.30 percent normal operating 
level for the Share Insurance Fund was not 
adequate to handle the 2007–2009 severe 
recession.

If the Stabilization Fund were to remain 
open, the year-end equity ratio of the Share 
Insurance Fund is projected to be 1.25 
percent at best, well below the current 
1.30 percent normal operating level. It 
will continue to trend down toward the 
minimum statutory level of 1.20 percent. In 

J. Mark McWatters emphasizing a point during his presentation.

CONTINUED ON PAGE 20
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this scenario, the NCUA Board would be compelled to charge a 
premium in the near future to maintain the Insurance Fund’s equity 
ratio at a prudent level.

In contrast, with the closing of the Stabilization Fund, the 
year-end equity ratio of the Insurance Fund is projected to be 1.45 
percent to 1.47 percent, absent any material developments that 
affect the equity ratio between now and year-end. Retaining some 
of the positive net position currently in the Stabilization Fund will 
provide for the remaining obligations of the Stabilization Fund and 
allow the agency to mitigate the stresses at work on the Insurance 
Fund. It will also allow the agency to maintain an equity ratio well 
above 1.20 percent, barring an unforeseen dramatic downturn in the 
economy, of course.

Even with the proposed increase to the normal operating level, 
the NCUA is projecting a distribution of excess equity of $600 
million to $800 million to insured credit unions from the Share 
Insurance Fund in 2018. Additional distributions of $600 million 
to $1.1 billion in total are possible from 2019 through 2022.

Please note, all of these figures are estimates. An economic 
downturn, a large increase in insurance losses, or other significant 
changes in the key drivers of the equity ratio could reduce or eliminate 

the projected distributions.
In its role as the steward of the 

Insurance Fund, the NCUA Board 
must meet its obligation to protect 
insured member deposits and 
faithfully uphold the responsibility 
that comes with being backed by the 
full faith and credit of the United 
States. Prudent administration of 
the Share Insurance Fund and the 
related protection it provides for 
member deposits are paramount 
and fundamental to maintaining a 
safe and sound national credit union system and public confidence 
in federal share insurance – which will accrue to the long-term 
benefit of insured credit union members, the credit union 
community, and taxpayers. 

CCUA recorded a presentation by Chairman McWatters on the 
closing of the TCCUSIF on LiveStream; it can be viewed at www.ccuas-
sociation.org/about-publications/live-stream 

MCWATTERS’ STATEMENT  CONTINUED

NCUA board chair McWatters (second from left) stops to discuss regulations with members of the Cooperative Credit Union Association.
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YOUNG PROFESSIONALS IN ADVOCACY  | By Carole Langiu

PASSING THE TORCH AS CU 
MOVEMENT’S LEADERSHIP RETIRES

In late September, nearly 50 young credit 
union professionals from 18 states, including 
Delaware, descended upon Washington, D.C. as 
part of Credit Union National Association’s first-
ever advocacy training for young professionals. The 
goal of the program, an idea that first came out of 
a conversation at this year’s CUNA Governmental 
Affairs Conference (GAC), was to help strengthen 
credit union grassroots efforts at all levels.

“The most important role of the Cooperative 
Credit Union Association is to represent the interests 
of credit unions before Congress and state legislatures, 
regulatory bodies and the public,” noted Association 
President/CEO Paul Gentile. “The Advocacy Leaders 
in Training program, an enhancement to our 
current Advocacy and Young Professional platforms, 
provides a key advocacy opportunity to reinforce our 
relationships with policymakers by having the next 
generation of trained advocates educate them on 
important issues facing the industry.”

Sessions focused on building strong relationships 
with members of Congress and best practices in 
district and Hill meetings. The group also learned how 
to manage social media accounts, the intersection 
of philanthropy and advocacy, and credit unions 
messaging techniques. A panel of congressional 
staffers emphasized the importance of personalizing 
the impact legislation has on members when meeting 
with lawmakers. The program also highlighted the 
benefit of CUNA and League collaboration, and key 
legislative and regulatory priorities for the remainder 
of 2017.

“We wanted to make we had a wide variety of 
presentations by CUNA staff, League personnel, 
outside consultants and even a panel of congressional 
staffers,” said Adam Engelman, CUNA’s grassroots 
manager, who helped coordinate the training. “The 
congressional staffer panel was especially popular, as 
they’re similar age to the credit union professionals, 
and they went in-depth about the processes and best 
practices that are essential to making an impression 
on Capitol Hill.”

The young professionals quickly got a chance 
to put their skills in actions after Tuesday’s sessions. 

During a visit to Delaware’s senatorial offices, Jan 
Beukelman, senior policy advisor to Sen. Tom Carper, 
reinforced the importance of bringing “member 
stories” to the discussion. Providing examples of 
how regulations impact credit union members helps 
lawmakers understand the burden that falls upon 
their constituents. Although Carper was in hearings 
with the Environment & Public Works Committee, 
he greeted the group warmly and pointed out that 
using acronyms was a bad habit that many visitors fall 
into, not realizing that they may not be understood 
by all parties in the meeting.

Similar thoughts were shared at Sen. Christopher 
Coons’ office. Brian Winseck, the senator’s economic 
policy advisor, and Kelsey Daniels, legislative 
correspondent, reinforced the importance of using 
real-world examples when describing the impact of 
regulations on members. They also shared that being 
able to drill down to specific sections of a proposal 
was extremely valuable when dealing with legislation 
that could include many line-items.

Attending the program were Dover Federal 
Credit Union’s Community Relations Officer Tyler 
Kuhn and Systems Analyst Jonas Nelson. Joining the 
group on Wednesday were Shardai Moses, member 
service representative; Kristin Thompson, teller; and 
Ashlee Walker, branch manager; all from Dover FCU. 
Carole Langiu, CCUA’s director of communications 
and governmental affairs, mentored the group during 
the conference and Hill visits, in addition to sharing 
the event on the CCUA’s Facebook page. 

Advocacy for credit unions is of utmost importance to their continued success, 
and yet many of the movement’s best advocates are reaching retirement age. 
Who will become the watchdogs of the movement, protecting the principles 
it was built upon? The advocacy torch is being passed to the next generation, 
igniting a passion for credit unions and service.

Jonas Nelson and Tyler Kuhn, young professionals from Dover 
Federal Credit Union, discuss advocacy strategies.

CAROLE  
LANGIU 
is director of 
communications and 
governmental affairs for 
the Cooperative Credit 
Union Association. She 
may be reached at 
clangiu@ccua.org. 
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 June 20 – 21....................................................................................................................... Washington, DC
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 July 30 – August 2................................................................................................................. Los Angeles, CA
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