
Credit unions put people over profits. 
That’s our difference.

Delaware
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Short-term loans 
from credit 
unions typically 
have a 400% 
lower APR than 
payday loan 
companies.
Source: CFPB, NCUA, CUNA

IMPROVING FINANCIAL
WELL-BEING
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A merica’s credit unions are dedicated to making sure that people have a 
stable financial footing to weather life’s emergencies. 

With a not-for-profit member-owned structure, we work hard to find 
solutions that meet our members where they are. After all, we serve them, 
not Wall Street investors. 

CREDIT UNIONS HELP WITH:  

•  Adoption and fertility treatment loans

•  Surprise medical billing support

•  Stopgap funding when facing a job loss

•  Relief funds after a hurricane, fire, or 
tornado 

•  Personalized debt consolidation 
support

•  Low-hurdle loans to help survivors of 
domestic violence make a fresh start

•  Emergency auto repair 

Access to credit shouldn’t be an opportunity to prey on people.  
Credit unions are proud to be there when people need us most. 



 

2022 CREDIT UNION POLICY PRIORITIES
Financial well-being is critical for people building a new normal. From the 
biggest cities to the smallest towns, credit unions put our members ahead of 
the bottom line to promote financial well-being and advance our communities.

Investing in Main Street
From home to work and 
everything in between, credit 
unions are there for our 
neighbors. 

Continuing to serve the 
underserved
Improving financial well-
being for all means inclusive, 
intentional service.

Keeping money local
When other financial 
institutions close their doors, 
credit unions are ready to pick 
up the pieces.

Modernizing credit union 
service
The way people access and use 
their money is changing, and  
it’s time to let credit unions 
catch up.

Enhancing community safety
Credit unions can bring safety 
and transparency to legal 
cannabis businesses. 

Fostering digital innovation, 
and safeguarding assets & 
information
From cryptocurrency to digital 
payments, consumer safety 
must come before profits.

Ensuring a fair and robust 
housing market
A safe, equitable, and stable 
housing market is critical to 
many consumers’ financial  
well-being. 

Protecting consumers with 
safe and affordable access
Steady, measured rulemaking 
allows credit unions to focus on 
our members’ financial needs. 

Supporting a future-ready 
NCUA
Credit union member-owners 
win when NCUA is allowed to 
meet our unique needs and 
abilities.

Fulfilling our mission 
Congress trusts credit unions to 
put people over profit, and we’re 
honored to deliver. 
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INVESTING IN MAIN
STREET

$1,000 SAVED
on the average credit 
union auto loan

$43.5 BILLION 
IN COMMERCIAL 
LOANS
means small businesses 
and other community 
anchors can succeed 
and grow

365,000+ JOBS 
SUPPORTED
through credit union 
business loans last year 
 

Source: Council of Economic Advisors, CUNA, IMPLAN, NCUA, SBA

HELP CREDIT UNIONS TO CONTINUE SERVING 
MAIN STREET

•  Allow NCUA to offer temporary forbearance  
from prompt corrective action for certain  
credit unions.

•  Support small businesses by removing arbitrary 
credit union lending caps. 

•  Continue funding community development 
financial institutions (CDFIs).

Credit unions return 
$13.3 billion in annual 
savings to members 
and $5.2 billion in 
annual benefits 
to non-members 
through local market 
presence. 

CREDIT UNIONS HAVE A VESTED INTEREST in advancing our communities, because we are owned by the members 
we serve every day. That’s why we work so hard to improve members’ savings; help them invest in their 
homes, businesses, and education; and secure a stronger financial future.
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CREDIT UNIONS HELP HARD-WORKING PEOPLE IN COMMUNITIES ACROSS  
THE COUNTRY WORK, LIVE, AND THRIVE. 

With an average PPP 
loan of $41,000, credit 
unions focused on 
supporting Main Street 
during the pandemic.

Your local credit 
union should be 
your first stop 
for borrowing 
money, 
especially if 
you have a 
fair or poor 
credit score.
—NerdWallet, 2021

PANDEMIC SUPPORT
Credit unions worked tirelessly to keep 
members financially afloat during the 
height of the COVID-19 pandemic.

•  376,000 Paycheck Protection Program 
(PPP) loans to local businesses

•  $15.5 billion in credit union-facilitated 
PPP loans

•  2 million jobs supported through credit 
union PPP loans

•  95% of credit unions modified loans and/
or waived fees for members experiencing 
income disruptions



THE FIRST CREDIT UNION IN THE UNITED STATES was 
established to serve factory workers denied 
service by a local bank. Serving underserved and 
traditionally marginalized communities is at the 
core of our mission. We look forward to working 
with Congress to build a stronger, more inclusive 
financial future for all.

To create a more equitable and inclusive financial 
system, Congress must expand access to trusted, 
regulated, and proven financial partners. Credit 
unions stand ready to fill that role, just as we 
always have. 

A PROVEN TRACK RECORD
Despite outdated statutory restrictions on  
who we can serve, credit unions are committed to 
reaching diverse groups to grow the middle class. 

More than 50% of credit unions focus on serving 
low-income individuals.1

 More than half of credit union-originated home 
loans go to borrowers earning middle income  
or less.2

 3.6X as many credit unions vs. banks serve specific 
minority communities.3

 70% of credit union branches are in middle, 
moderate, and low-income communities.4

 35% of credit unions are in CDFI  
investment areas.5
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CONTINUING TO SERVE THE 
UNDERSERVED

ENHANCE OUR ABILITY TO REACH UNDERSERVED COMMUNITIES BY 
MODERNIZING THE FEDERAL CREDIT UNION ACT AND FULLY FUNDING  
THE COMMUNITY DEVELOPMENT FINANCIAL INSTITUTIONS FUND.

Not-for-profit credit 
unions will bring safe and 
meaningful solutions to 
consumers without the  
need for Congress to 
appropriate for, establish, 
and regulate an untested 
postal banking system. 

Source: 1 NCUA, 2 CFPB, 3 NCUA, FDIC, CUNA, 4 U.S. Census Bureau, 
UW Applied Population Lab, CUNA, 5 NCUA, U.S. Census Bureau, UW 
Applied Population Lab, CUNA, CDFI



FOR NEARLY 90 YEARS, CONGRESS HAS TRUSTED CREDIT UNIONS to serve the unbanked and underbanked as a not-for-
profit financial partner. 

As more communities face the prospect of becoming a banking desert, credit unions are stepping in 
to help. When community bankers sell their operations, a small number choose to partner with credit 
unions because they see us as the best choice for their neighbors and employees. 

MARKET SOLUTIONS TO PREVENT  
BANKING DESERTS
The number one reason a credit union 
acquires a bank is to expand its community 
reach, meaning that credit unions almost 
always preserve bank branches—and retain 
their employees—preventing possible  
banking deserts.

While 49 percent of all banks sold to credit 
unions paid no taxes in the year preceding 
their sale, bank-credit union transactions 
generate tax revenue for local communities.

2,343

42

KEEPING MONEY
LOCAL

BANK TO BANK

BANK TO CREDIT UNION

Dates: 2012-Sept 2021

Source: CUNA, FDIC, NCUA
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CREDIT UNIONS PREVENT BANKING DESERTS BY BEING THERE WHEN OTHER 
FINANCIAL INSTITUTIONS WON’T. 



THE LAST TIME CONGRESS OVERHAULED the Federal Credit 
Union Act was in 1998. The way people access 
and use their money has come a long way, and it’s 
time to let credit unions serve our members with 
21st century solutions.

Relax field-of-membership restrictions. Make 
access to financial services more equitable by 
ensuring that all federal credit unions can serve 
more communities nationwide.

Lift arbitrary business lending caps. Removing 
the arbitrary member business lending cap would 
allow credit unions to further aid local small 
businesses, including family farms and ranches. 
In the first year alone, lifting the cap would inject 
$5.5 billion in capital and create 50,000 jobs. 
Support H.R. 5189 
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MODERNIZING CREDIT 
UNION 
SERVICE

MODERNIZE THE FEDERAL CREDIT UNION ACT TO ALLOW CREDIT UNIONS  
TO IMPROVE FINANCIAL WELL-BEING FOR ALL AND INCREASE  
FINANCIAL INCLUSION. 

LET CREDIT UNIONS MEET OUR MEMBERS 
WHERE THEY ARE

•  Permit credit unions to set our own fiscal year. 

•  Eliminate a requirement to file certain 
information regarding loan officers.

•  Enhance federal credit union board  
meeting flexibility.

•  Remove outdated responsibilities of federal 
credit union volunteer boards of directors.

•  Permit electronic balloting for conversions 
between state and federal charters. 

Increase loan maturity limits. Allowing credit 
unions to service loans with terms longer than 15 
years would create better student, agricultural, 
and business loans for consumers. 
Support S. 762 

Allow credit unions to govern branch safety. 
Granting credit unions the ability to expel 
dangerous members would foster a safer, more 
responsive financial system. 
Support H.R. 2311, S. 1767

Grant prompt corrective action flexibility. 
Deferring to NCUA’s expertise to grant limited, 
pandemic-era capital flexibility would allow credit 
unions to support consumers in times of need.
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ENHANCING COMMUNITY 
SAFETY 

CONFLICTING STATE AND FEDERAL CANNABIS 
POLICIES leave many communities with 
back rooms and backpacks full of 
cash. Credit unions play an active role 
in getting this money off the streets to 
reduce crime and increase safety.

While credit unions do not 
take a position on legalizing or 
decriminalizing cannabis, the 
current conflict between state and 
federal policies leaves state-legalized 
businesses with millions of dollars in 
cash on hand.

This exposes many communities to 
higher crime and diminished security. 
Passing legislation that allows credit 
unions and other financial institutions  
to responsibly serve cannabis  
businesses will:

Move millions of dollars in cash 
off the streets and into monitored, 
regulated accounts.

 Improve safety and security for 
countless towns.

Enhance financial well-being for 
thousands of businesses.
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BRING RESPONSIBLE FINANCIAL SECURITY THROUGH THE SAFE BANKING ACT 
(H.R. 1996, S. 910).



EMERGING FINTECH STARTUPS AND CRYPTOCURRENCY LENDERS have created a misleading and underregulated 
marketplace for consumers. Together with a confusing patchwork of data privacy laws and an 
uncertain digital payments environment, everyday people must navigate a landscape full of data  
traps and potential abuse. 

DATA SECURITY
Congress must create a preemptive data security framework that protects 
consumers by holding all data warehousers to the same strong standards as the 
Gramm-Leach-Bliley Act (GLBA).

INTERCHANGE
Congress must not allow profit-minded payments processors to jeopardize 
consumers’ financial privacy and access to inexpensive unsecured credit. 

CRYPTOCURRENCY
Congress must allow credit unions to provide safe, regulated cryptocurrency 
services to members, while creating regulatory oversight to ensure that 
cryptocurrency and digital assets aren’t used to avoid consumer protections built 
into most financial products and services.  

FINTECHS
Congress must hold fintech companies to the same rigorous oversight as credit 
unions for products and services that they offer, preventing the misuse of state and 
federal bank charters to avoid regulation.
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FOSTERING

CONGRESS MUST PROTECT CONSUMERS’ HARD-EARNED ASSETS BY HOLDING 
CRYPTOCURRENCY PROVIDERS, FINTECH COMPANIES, AND PAYMENTS 
PROCESSORS TO THE SAME RIGOROUS STANDARDS AS CREDIT UNIONS.

DIGITAL INNOVATION, 
AND SAFEGUARDING 
ASSETS & INFORMATION
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ENSURING A FAIR AND ROBUST 
HOUSING MARKET

SUPPORT HOUSING FINANCE REFORM TO ENSURE MORE PEOPLE HAVE THE 
KEYS TO AFFORDABLE HOMEOWNERSHIP.

FOR CONSUMERS WHO STRIVE FOR HOMEOWNERSHIP as part of their financial journey, credit unions 
are a critical partner to a safe, equitable, and stable experience. 

These key objectives are crucial to ensuring credit unions can empower low- and 
moderate-income homeowners who may not be able to secure affordable, fair, and 
sustainable mortgages from other creditors.

Equal access to a secondary market for lenders of all sizes provides consumers with more options 
when choosing a mortgage partner.

Predictable and affordable mortgage payments 
help qualified consumers realize their dream of 
homeownership. 

A reasonable and orderly transition out of 
conservatorship for Fannie Mae and Freddie Mac, with 
capital requirements that are substantial enough to 
allow them to operate safely and soundly during an 
economic downturn, yet reasonable enough to allow 
the housing finance system to reduce costs through 
innovation and competition.

Flexibility to help members remain in their homes 
when experiencing job and wage loss.

Preserve what works, such as cost-effective and 
member-oriented credit union mortgage-servicing options, consumer education and home-purchase 
counseling, and reasonable conforming loan limits that adequately consider local real estate costs in 
higher-cost areas.

Appraisal without bias is necessary to ensure the quality, objectivity, and reliability of the lending 
process for everyone involved, and is critical to ensure homeownership is accessible regardless of 
race, ethnicity, or color. 



PROTECTING
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CREDIT UNIONS ARE THE ORIGINAL CONSUMER FINANCIAL PROTECTORS. As not-for-profit cooperatives,  
we aren’t driven to enrich investors, and we treat our members as if they own the  
credit union—because they do. 

This difference comes with more than a century’s long proven  
track record of doing right by our members. 

Consumers lose when their credit union has to divert resources  
to keep up with overly burdensome regulations designed 
for big banks. 

CLEAR, TAILORED POLICYMAKING ENSURES CREDIT UNIONS CAN CONTINUE 
TO PROVIDE ACCESSIBLE AND AFFORDABLE FINANCIAL SERVICES.

Establish multi-member leadership for the 
Consumer Financial Protection Bureau. 
When regulations change due to a new 
administration, credit unions must shift resources 
away from consumers to catch up. A diverse 
commission would create a strong, stable, and 
consistent environment for financial institutions 
and consumers.

Tailor policies to fit credit unions’  
unique model.
As not-for-profit financial cooperatives, credit 
unions should not be subjected to standards 
designed to reign in the poor practices of large 
Wall Street entities. Rules affecting credit unions 
should be informed by NCUA, which has a more 
complete understanding of our unique needs  
and abilities. 

CONSUMERS 
WITH SAFE AND 
AFFORDABLE ACCESS
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SUPPORTING A FUTURE-
READY NCUA

A STRONG NCUA WILL HELP CREDIT UNIONS FOCUS RESOURCES ON 
MEMBERS, SUPPORTING FINANCIAL WELL-BEING FOR ALL.

CREDIT UNIONS HAVE LONG HAD A STRONG, INDEPENDENT OVERSIGHT AGENCY that understands the 
unique needs and abilities of America’s not-for-profit financial cooperatives. 

Help credit unions serve members’ ever-evolving needs in our current  
operating environment.

 Allow for continued remote examinations. Throughout the pandemic, credit unions have 
successfully piloted remote examinations, reducing the resource demands of both institution and 
agency staff without affecting safety and soundness.

Shift to technology-driven operations. Leverage technology that can streamline reporting, 
eliminate regulatory redundancies, and modernize credit union supervision.

Continue to refrain from Share Insurance Fund premium assessments. Allow the economic 
recovery to run its course and for the Fund’s equity ratio to rebound without needless intervention. 

Fairly examine credit unions. Credit unions nationwide should receive fair and appropriate 
examinations from all NCUA regional offices.

Level the examination playing field. Credit unions with less than $3 billion in assets deserve the 
same 18-month examination cycle afforded to community banks.

Help credit unions succeed. Apply resources to help credit unions of all asset sizes remain 
compliant rather than creating additional hurdles that further stretch resources and could 
inadvertently lead to mergers. 

Allow for PCA flexibility. Credit unions that are otherwise healthy shouldn’t be subjected to prompt 
corrective action induced by federal pandemic stimulus. 

Continue coronavirus accommodations. NCUA should continue to be a leader among federal 
financial regulators by providing appropriate flexibility so credit unions can offer uninterrupted 
service to members.

Retain NCUA’s independent status. A separate, independent federal regulator is  
essential to the safety, soundness, and viability of the credit  
union system.



CREDIT UNIONS EXIST TO SERVE OUR COMMUNITIES. It’s not just our mantra, it’s also our congressional mandate. 

Since 1934, credit unions have promoted thrift and provided access to credit for provident  
purposes.* With that charge comes our not-for-profit cooperative structure. 

AN OUTSIZED ECONOMIC IMPACT
Through personal financial support, small 
business lending, job creation and so, so much 
more, credit unions generate more than $226 
billion in economic impact every year. 
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FULFILLING OUR
MISSION

WE REINVEST EARNINGS IN OUR 
MEMBERS, RATHER THAN ENRICHING 
REMOTE INVESTORS
•  Credit union net income is shared 

with all members

• Fewer fees and lower loan rates

• Individualized lending flexibility 

•  Alternatives to abusive payday 
lenders

Credit unions account for nearly  
$29 billion in local, state, and  
federal taxes annually.

Worldwide, 86,400+ 
credit unions serve 
375 million members 
in 118 countries.

HAVING A WORLDWIDE IMPACT
By encouraging USAID and other government agencies to fund and 
leverage underutilized partners like credit unions around the world, 
Congress promotes economic freedom and growth, provides post-
conflict and disaster relief, and enhances food security by filling the 
agricultural lending gap.

* 12 U.S. Code § 1752



THE CREDIT UNION DIFFERENCE    © CREDIT UNION NATIONAL ASSOCIATION

TX
$14,457

OK
$1,776

KS
$946

MO
$2,033

IN
$3,429

MI
$8,379

OH
$3,199

KY
$1,061
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$3,068

SC
$2,023

NC
$4,665

VA
$21,607

WV
$292

PA
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$985

VT
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$3,669

RI
$604

CT
$943

NJ
$1,182

DE
$192

MD
$2,762
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$1,048
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$595

SD
$359

ND
$372

MT
$484

WY
$333

CO
$3,246

NM
$1,145

AZ
$2,479

AK
$1,111

HI
$1,028

CA
$19,646

NV
$525

ID
$1,200

OR
$2,800

WA
$6,900

MN
$2,795

IA
$2,106

WI
$5,028

IL
$4,888

AR
$324

LA
$1,511

MS
$554

AL
$2,387

GA
$2,440

FL
$9,366

UT
$4,107
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MORE THAN 130 MILLION MEMBERS RELY ON THE CREDIT UNION TAX STATUS 
TO PROMOTE THEIR FINANCIAL WELL-BEING AND PUT THEIR INDIVIDUAL 
NEEDS AHEAD OF THE BOTTOM LINE. 

Credit unions account for more than  
$226 billion in economic impact  
every year.

That’s a 115X return on investment on our 
$2 billion Congressional tax exemption.

Total credit union economic impact by state 
 IN MILLIONS

ADVANCING COMMUNITIES IN EVERY STATE
Putting people over profit means that credit 
unions return $13.3 billion in savings to our 
members annually. Our presence in local financial 
markets also yields $5.2 billion to non-members, 
keeping hard-earned money in people’s pockets. 

Source: CUNA, IMPLAN, NCUA



CREDIT UNIONS MAKE 
A DIFFERENCE

IN DELAWARE
Our not-for-profit, member-owned 
model ensures that earnings benefit our 
members’ financial well-being through 
higher yields on savings, fewer and lower 
fees, and lower loan interest rates.

$26,355,166
in financial benefit
was returned to 

Delaware’s 257,372 
credit union members

$192 million  
in total economic impact for Delaware.

Credit unions keep Delaware’s economy strong: 
• 1,428 mortgages originated
• $682 million in outstanding auto loans
• $43.05 million in commercial lending 
• 1,049 jobs supported

Source: CUNA, DataTrac, IMPLAN, NCUA, 2020-2021 
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