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A MESSAGE FROM 

THE PRESIDENT

Seeing credit unions advocating a 
greater awareness of elder financial 
exploitation on the radio, and in a 

variety of print publications throughout 
CCUA’s footprint, might make some folks 
wonder – why credit unions? What is it 
about credit unions, they might ask, that 
would prompt them to engage in such an 
advocacy campaign?

Simply put, as financial cooperatives 
credit unions exist to serve their members 
and to help them build a better life. That 
includes being a strong advocate for their 
members’ interests and protecting them 
from outside threats. 

The International Cooperative Alliance 
defines a cooperative as, “an autonomous 
association of persons united voluntarily 
to meet their common economic, social, 
and cultural needs and aspirations through 
a jointly-owned and democratically-
controlled enterprise.”

As a cooperative, those belonging to a 
credit union - its members-owners - are 
unlike their “for-profit” banking-services 
counterparts where the business model 
is structured to generate earnings for the 
shareholder. The value associated with the 
credit union’s cooperative business model 
sees all the member-owners reaping the 
benefits of earnings, often in the form of 
new and enhanced services, better rates 
and lower fees.

At the core of the cooperative business 
model exists seven principles, forming the 
defining criteria of a cooperative-governed 
organization. These principles, embedded 
as the DNA in every cooperative and 

similarly, in every credit union, express the 
way cooperatives put their values  
into practice. 

1) Voluntary Membership 
2) Democratic Member Control
3) Members’ Economic Participation
4) Autonomy and Independence
5) Education, Training and   

 Information
6) Cooperation among Cooperatives
7) Concern for Community 

I’d like to call special attention to the 
principles of Education and Concern for 
Community as they will shed a light on 
why credit unions are advocating on behalf 
of elders. 

Credit unions are well-known for 
giving back to the communities they 
serve. The generosity of the members of the 
Cooperative Credit Union Association, 
particularly with their designated charities 
– The Boys & Girls Club of Delaware, The 
Massachusetts Coalition for the Homeless, 
Make A Wish New Hampshire, and 
Special Olympics Rhode Island – is beyond 
measure. 

And, these are simply the designated 
charities of each state. Individual credit 
unions contribute far beyond their state’s  
charity, whether it’s to the Girl Scouts,  
Catholic Charities or a special project, like  
the Lieutenant Governor’s Entrepreneurship 
Challenge in Rhode Island. 

Giving back also comes in the form  
of education, our primary weapon in the 
fight to combat senior financial scams  
and fraud. 

As one of its defining principles, 
cooperatives provide education and 
training for their members, elected 

EDUCATION AND CONCERN 
FOR COMMUNITY: IT’S THE 
HEARTBEAT OF CREDIT UNIONS
BY RON MCLEAN

representatives, leadership, and employees 
so they can contribute effectively to 
the development of their co-operatives. 
Education is empowerment. It fuels the 
growth and success of the community, 
which in turn, fuels the growth and success 
of the credit union. 

This explains why the member credit 
unions of the Cooperative Credit Union 
Association are working to combat elder 
financial exploitation. It’s impacting the 
lives of our seniors, their financial stability 
and well-being within the community. 

It is for this reason that credit unions 
have developed CU Senior Safeguard as an 
educational tool to learn about financial 
scams, become certified in that knowledge, 
and skilled in recognizing the signs of 
fraud and what to do in response.

It is for this reason that credit unions 
offer CU Senior Safeguard as a free, 
educational tool to all seniors, their 
caregivers and family members so they, 
too, can become better aware of financial 
exploitation and how to protect themselves 
from scams and fraud.

And, it is for this reason that credit 
unions are taking to the airwaves to raise 
awareness and extending our cooperative 
hands to others in the community to join 
with us to protect seniors and their life 
savings.

Education and Concern for Community: 
it’s the heartbeat of credit unions. Simply 
put, it’s “people helping people.”

Ron McLean is president/CEO of the Cooperative 
Credit Union Association. He can be reached at 
rmclean@ccua.org.
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It’s an industry where seniors are being 
bilked to a tune of more than $40 
billion dollars each year. I’m talking 

about elder financial exploitation and the 
more involved I become in promoting the 
efforts of credit unions to raise awareness 
of this growing travesty and combat these 
scams, the more I learn and realize the 
scale of what confronts us and just how 
pervasive it is.

It’s no wonder then that a story appear-
ing in the Quincy Patriot Ledger (Feb. 7, 
2019) about a taxi driver who helped to 
avert a shakedown of an 87-year-old senior 
caught my eye.

According to the article, taxi driver Richard 
Spencer sensed something was wrong when 
the woman in his cab told him she wanted 
to go to Walmart where she planned to 
purchase thousands of dollars in gift cards. 
She told Spencer she had already purchased 
$4,000 in gift cards at Home Depot earlier 
in the day, after her grandson had called 
her and said he needed the money on the 
gift cards in order to stay out of jail.

“I think you’re being scammed and 
I’m going to try to save you some money,” 
Spencer told her. Then, instead of taking  

her to the store, he drove her to the 
Quincy police station.

Quincy police quickly determined it 
wasn’t really the woman’s grandson who 
had called her. They explained that she was 
a victim of what law enforcement officials 
call the “grandparent scam,” a common 
con in which thieves target an elderly 
person and pose as a family member in 
desperate need of money, giving their 
victim detailed instructions on how to buy 
and transfer the gift cards.

The story of Richard Spencer recognizing 
the signs of elder financial exploitation and 
knowing what to do in response set the 
stage as a perfect example of what credit 
unions hope to achieve through their 
efforts: hosting Lunch & Learn gatherings 
at senior centers, participating in radio 
interviews, placing informative radio 
and print ads, and urging their frontline 
staff to take the CU Senior Safeguard 
program credit unions created to become 
certified in recognizing and responding 
to elder financial abuse. To date more 
than 3,000 credit union employees have 
become certified. A variation of CU Senior 
Safeguard is also being made available to 

seniors and caregivers on the Better Values – 
Better Banking website.

A little more than a week after Spencer’s 
good deed was reported in the news, 
credit unions jumped on the opportunity 
to heighten awareness of his deed and, 
in so doing, drew even more attention 
to the battle and their efforts on behalf 
of seniors. If your credit union would 
like to sponsor a Lunch & Learn event 
for your community, please contact 
communications@ccua.org. Upcoming 
events are posted on the Better Values – 
Better Banking website.

The Better Values – Better Banking 
website also includes resources for 
reporting financial abuse in our member 
states. Additionally, you’ll find articles and 
reports from agencies that help our seniors 
stay informed and protected. Spreading the 
news about Scams is our best weapon of 
defense and there’s also a spot for sharing 
stories of the tactics scammers use on the 
Better Values – Better Banking website.  

Walter Laskos is vice-president, Strategic 
Communications of the Cooperative Credit  
Union Association. He can be reached at 
wlaskos@ccua.org

A HERO IN QUINCY, 
RESOURCES EXPAND

BY WALTER LASKOS 

Paramount’s MarketOpp 360 evaluates your 
branch performance from a market opportunity 
perspective. We use predictive analytics tied to 
our banking, real estate, consumer, and business 
banking expertise. You will be able to develop 
successful action plans for growing deposits, 
loans, and market share.
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Paramount’s Regional Market Assessment is a full 
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The Branch Opportunity Grid delivers Branch 
Performance metrics correlated with market data and 
identifies individual branch opportunities and related 
growth strategies.
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Education doesn’t begin and end in 
primary school; it is something, I believe, 
that should be an ongoing process. So, 

when I took on the role of CEO in 2016, I made 
it my mission to provide financial education 
to the towns we serve in a format that’s easy to 
follow and designed specifically for the audience 
we’re trying to reach. One such area of education 
that is often overlooked is Elder Financial Abuse. 

Elder Financial Abuse happens more than 
people are willing to admit to themselves, but my  
experience at Franklin First FCU (FFFCU) has  
demonstrated just how frequent it is happening. 
I was grateful when the Cooperative Credit 
Union Association (CCUA) launched its CU 
Senior Safeguard initiative. With the resources 
provided by the CCUA, FFFCU took on the task  
of educating our community about Elder 
Financial Abuse through a series of Lunch and  
Learn events to shed some light on an overlooked,  
and very real threat in our communities.

My experience with this topic stems from my 
work in the back office of the credit union when 
I managed our daily electronic funds transactions 
(EFT), part of which had to deal with fraud on a 
regular basis. Basic debit card fraud is just that, 
basic. There is not a whole lot that goes into this 
type of fraud. However, there were quite a few 
situations over the years where I saw people take 
advantage of individuals they had familial or 
friendly relationships with, preying on member’s 
incapacities and taking advantage of the trust 
and reliance the member had developed with 
them. The common theme of these situations 
was the age of the victim. Elder Financial Abuse 
happens more than you would know, but the 
discussions around it don’t happen. The victim 
often feels embarrassed for having been taken 
advantage of, along with other contributing, 
and often personal, factors. The result is that 
the majority of time the financial abuse or fraud 
doesn’t get reported at all or is delayed until a 
family member, friend or case worker steps in.   

When the CCUA first promoted their CU 
Senior Safeguard initiative, I knew that this was 

something that Franklin First needed to be a part 
of. We contacted our local senior center in  
Greenfield, Mass. to ask if they would be interested 
in hosting a Lunch and Learn focused on Elder 
Financial Abuse. Our main priority was to put 
together a panel of knowledgeable people that 
could speak to laws, advocacy, experiences, and  
resources for the seniors in our area. It was 
important for us to have people that were recognized 
in the community and known by our senior 
population. We believed that it would be harder 
to relate to a professional speaker who is from 
outside our area, that it would be more effective 
and impactful for the seniors to hear from people 
that they could use as resources after the event.  

To accomplish our goal of a local panel we 
were able to form a partnership with Rachel 
Senecal DDA, the program coordinator for 
Elders and Persons with Disabilities Unit at 
the Northwestern District Attorney’s Office 
in Massachusetts. Senecal, who also works 
with the Consumer Protection Unit (CPU) 
at the DA’s Office, was able to provide an eye 
opening prospective on Elder Financial Abuse 
in our County. Along with Senecal, we had a 
representative from the CPU, Janice Garvin; a  
Detective from the Greenfield Police Department, 
Sgt. Dan McCarthy; two representatives from 
LifePath; Dean Lagrotteria and Lynne Feldman; 
as well as Walter Laskos from the CCUA.  

Our Lunch and Learn was structured to give 
the seniors important information but to also 
leave ample time for them to ask questions of 
the panel to try and foster conversation around 
what they and their peers have experienced. 
The seniors were very open and participated 
by sharing not only their stories of fraudulent 
phone calls, but also how they had stepped in 
when they saw a friend being taken advantage 
of. While our goal was to educate our senior 
population, this Q&A session also imparted 
knowledge on all of us, including the presenters 
and myself. We were able to impart knowledge, 
but also were able to gain extremely useful 

KNOWLEDGE IS POWER – 
EMPOWERING OUR SENIORS

BY MICHELLE L. DWYER

CONTINUED ON PAGE 19
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We are no strangers to the fact 
fraud affects between 3 to 
5 million seniors each year. 

Financial abuse can take many forms, 
ranging from investment scams, bogus 
lottery schemes and stolen jewelry to 
identity theft, credit card misuse and 
forged checks. Whatever the case, billions 
of dollars are stolen each year with the 
retiree/senior left feeling vulnerable. More 
frightening, the thought that 90% of the 
perpetrators are family members or people 
the victims know well, such as neighbors, 
friends or caregivers. Sadly, this number 
continues to rise. 

With a large membership base of 
individuals aged 55 and over, the Polish 
National Credit Union (the Credit Union) 
took considerable interest in financial 
elder abuse prevention and detection. Our 
front-line employees are very thorough 
and trained to spot suspicious activity. It 
does not hurt that our employees know 
their members by heart and often can 
detect inconsistencies in transactions 
based on having observed their day-to-day 
behaviors. Knowing our employees often 
discover suspicious activity after it is too 
late, we wondered what we could be doing 
to prevent this is the first place. The Credit 
Union decided to host their very first 
financial elder abuse workshop after seeing 
an increase in those affected.

In December 2018, over 150 seniors 
visited the RiverMills Senior Center 
in Chicopee, Mass. to listen to guest 
speakers Mayor Richard Kos of Chicopee; 
Hampden County District Attorney, 

Anthony Gulluni; James Kelly, President/
CEO of the Polish National Credit 
Union; and Walter Laskos, Senior Vice 
President Communications for the 
Cooperative Credit Union Association 
(CCUA). The workshop shed light on 
the financial scams and fraud being 
perpetrated against the elderly and what 
to do to avoid abuse. Seniors enjoyed 
a catered dinner courtesy of the Polish 
National Credit Union while listening 
to guest speakers. The Credit Union had 
over 10 employees volunteer their time to 
serve dinner and distribute folders with 
pertinent information and resources for 
seniors. Once the workshop concluded, 
the floor was open to questions. There was 
a resounding response from the seniors; 
some shared their personal experiences, 
while others had a series of questions for 
the speakers. The same excited response 
was met on Facebook and Twitter when we 
shared the photos from the workshop. The 
Credit Union was sent messages asking 
when we would host another financial 
elder abuse workshop and how to register; 
other individuals had seen the segment on 
TV22. Overall, there was an overwhelming 
plea to schedule more workshops. In 
February and April, 2019, the Credit 
Union hosted additional workshops at the 
senior centers in Southampton, Hampden, 
and Wilbraham, Mass.  

The financial elder abuse workshops 
were received very well in the community. 
“It is our responsibility as a financial 
institute and as a community leader 
to teach our seniors how to look for 
suspicious activity,” said James Kelly, 

President/CEO of the Polish National 
Credit Union. “What kind of business 
would we be if we didn’t care in the 
financial well-being of our members  
and employees?” 

Hampden County District Attorney, 
Anthony Gulluni suggested “getting to 
know your banker and building  
a relationship with the people who  
handle your finances. They can look  
out for any suspicious activity related to 
your account.” It never hurts to have more 
than one set of eyes looking over your 
finances. 

The Credit Union also has an 
experienced Financial Advisor, Chris 
Casale, CUSO Financial Services, L.P., 
who is constantly reviewing finances  
and documents with his clients. Casale 
is just one more line of defense we offer 
when banking at the Polish National 
Credit Union. 

Curtailing financial abuse requires 
collaboration and communication 
between our employees, members and 
the community. The more we can help 
spread awareness and educate seniors on 
ways to detect fraud, the more we can stop 
perpetrators from being successful.

Founded in 1921, Polish National Credit 
Union provides a full range of financial ser-
vices to individuals, families and businesses. 
The organization operates eight branches in 
Western Massachusetts, plus a satellite office 
at Chicopee Comprehensive High School.

James Kelly is President/CEO of Polish National 
Credit Union

HOW ONE CREDIT UNION HELPS  
SENIORS IN THE BATTLE 
AGAINST FRAUD AND ABUSE
BY JAMES KELLY
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In New Hampshire we have been extremely 
fortunate with the commitment to 
addressing the issue of Elder Abuse and 

Exploitation. In January 2015, in response 
to the time and work of a dedicated group of 
people who were concerned about the growing 
financial exploitation of elderly citizens in 
New Hampshire, a new law was enacted that 
criminalizes financial exploitation of the elderly. 
In July 2016, the Attorney General’s Office 
created the Elder Abuse and Exploitation Unit 
(the Unit) to educate the community and 
prosecute crimes committed against the elderly. 
Assistant Attorney General Brandon Garod  
and Victim Advocate Sunny Mulligan Shea were 
hired to deal exclusively with Elder Abuse and 
Exploitation matters. 

Two and a half years later, the Unit has  
prosecuted multiple cases of financial exploitation 
at the hands of family members and trusted 
professionals. The Unit has also assisted a 
tremendous number of seniors who have been 
victimized by internet or phone scams. The 
victims of these scams often experience both 
emotional and monetary damage.

Many of the stories we hear are tragic. As 
seniors age, some want help managing their bills 
and finances, so they hand over responsibility 
to a trusted family member or professional.  
Others are less fortunate and develop dementia 
and require the assistance of someone else in 
managing their everyday affairs and that is taken 
advantage of.  

The majority of the cases of exploitation are 
at the hands of family members. We often see 
loved ones who start off with good intentions. 
After they become comfortable, they start using 
the senior’s money for minor personal expenses 
like groceries or gasoline. Over time it becomes 
easier to use the senior’s money or credit cards 
to go out to eat, pay bills or to take a vacation. 
The perpetrators will very often justify the use 
of the money with varying excuses such as the 
parent wanted them to have it, they were going 

to inherit in anyways, or they didn’t want the 
State to get it.

The emotional impact can be as devastating 
as the monetary impact. Often the aging citizens 
who have been exploited are left with a lack of 
trust. They have a feeling of inadequacy because 
the exploitation happened to them and they 
did not recognize it or stop it. There is the 
feeling of betrayal. This can be accompanied 
by a fear that their loved ones will take away 
their independence because they were being 
victimized and will be perceived as not being 
able to handle their own affairs. Victims often 
express disbelief that they didn’t recognize what 
was happening sooner.

In 2018 the Alliance for Healthy Aging 
and concerned stake holders went to work to 
strengthen the statute. This was achieved by 
adding additional protections for seniors who 
lacked the capacity to consent at the time they 
were taken advantage of. This law became 
effective on January 1, 2019. Moving forward, 
this amended law allows the State to look at 
capacity at the time that money was taken 
and, if the State can prove beyond a reasonable 
doubt that the senior was objectively unable to 
provide consent to the transactions at issue, the 
offenders in these cases can now be charged with 
the financial exploitation of an elderly adult. The 
State can establish lack of capacity through the 
testimony of doctors, family, friends and others 
who had the opportunity to observe the senior 
at the time of the exploitation. This eliminates 
the ability of offenders to claim that the victim 
of the crime consented to the expenditures or 
depletion of funds. The new amendment allows 
the prosecution to go forward with cases where  
the victim is unable to testify. 

The exploitation by strangers through phone, 
mail and internet scams is equally heartbreaking. 
These scams target the older population because 
they are frequently home, have money saved, 
and are lonely and more inclined to answer 
their phones. This puts them more at risk. 

COVER STORY

NEW HAMPSHIRE: ADDRESSING 
FINANCIAL EXPLOITATION,  
A GROWING PROBLEM
BY SUNNY MULLIGAN SHEA
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Sunny Mulligan Shea (left), 
Victim-Witness Advocate,  
New Hampshire Attorney 
General’s Office Elder Abuse  
and Exploitation Unit, 
and Brandon Garod, New 
Hampshire Assistant Attorney 
General review the latest elder 
financial scam.

The problem with the scams is that the money 
predominantly goes out of the country and 
there is often no way to recover it. The scams 
are plentiful and just when we think we have 
seen it all, a new one emerges. Generally, the 
scams might change but the tactics are the same. 
Every scam is designed to put the victim in the 
position of feeling they have no option but to 
pay the money. Often these victims are in full 
possession of their faculties but are simply taken 
advantage of and persuaded to give their own 
money away. These scammers use advanced 
manipulative tactics.

Credit Unions: Important Allies  
for the Elderly – Awareness  
and Training are Critical
Many aging citizens continue to prefer in person 
banking as opposed to the multiple electronic 

and mobile options that are available today. 
For some it is social, friendly and a familiar 
way to bank. Tellers are the first line of defense 
for these citizens. In some instances, the credit 
union staff have the most frequent contact with 
this population. For some, visiting the credit 
union may be the only socialization they have. 
Accordingly, it is important the tellers be aware 
of common trends and patterns that frequently 
occur when a senior is being taken advantage of.

For example, many credit union members 
have developed very consistent and predictable 
spending patterns throughout the years. 
Accordingly, credit union staff should be 
concerned when there is a marked change to 
the customers established pattern. Additionally, 
employees should be concerned when suddenly 
there is a new friend or family member who 
CONTINUED ON PAGE 14

“Knowledge	
and	Power	are	
synonymous”		
Francis Bacon
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consistently accompanies the member to 
the branch and assists them with large 
withdrawals which are uncustomary.

With awareness and training tellers 
can be the friendly face that makes a 
difference.  Establishing trust and rapport 
with these citizens opens the door to being 
able to ask them questions and open the 
dialogue when concerned about possible 
exploitation.  

Other professionals who work with 
the aging are also in a position to make a 
difference.  With the fast-aging American 
population, we all need to keep our eyes 
and ears open and look for the signs of 
possible exploitation. It is critical to ask the 
difficult questions and to be fully educated 
on your State’s reporting laws. In the event 
you suspect possible exploitation, speak 
up and make sure a report is made to the 
proper agencies.    

What Are Some of the Signs 
We Can All Look For?
It is important for anyone who has contact 
with our aging population to be aware of 
the warning signs of exploitation. Some of 
the most common red flags are:
n An inability to participate in the activi-

ties like they used to because they can’t 
afford it;

n Inability to pay regular household bills;
n The aging person is being accompanied 

by someone who was not part of their 
banking or life in the past. It appears 
they are being isolated;

n The aging person is not as communica-
tive or seems withdrawn and looks to 
the new friend for answers as opposed 
to speaking for themselves;

n The person who is customarily neat and 
tidy is appearing disheveled. 

COVER STORY 

CONTINUED

While the above may not always mean 
the senior is being exploited, take the time 
to ask the difficult questions and report the  
matter if you feel there is a credible concern.

Education is Critical
In the past, financial exploitation at the  
hands of a family member was deemed 
family or civil matter. For New Hampshire, 
Delaware and Rhode Island, that is no 
longer the case. In moving forward and 
recognizing that it is a crime, the education 
of the public is critical.  

The Elder Abuse and Exploitation 
Unit at the New Hampshire Attorney 
General’s Office acts as a resource to law 
enforcement and the community. We teach 
at the New Hampshire Police Academy, 
which has designated training for all the 
new cadets, addressing Elder Abuse and 
Exploitation, the law and investigation 
of these cases. We present to bankers, 
credit unions, in-home care providers, 
senior housing, assisted living facilities, 
community centers, adult protective 
service workers and more. These contacts 
allow for collaboration on these cases 
and the optimal use of resources for the 
protection of aging victims of exploitation.

ADDRESSING  
FINANCIAL EXPLOITATION

Although we are unable to keep up 
with the scams, we can educate the aging 
population on how to detect or recognize 
a scam and how to protect themselves. 
The very simple things can make a big 
difference. Some of the basic tips include:
n Let calls from unknown numbers go to 

voicemail, if it is real or important, the 
caller will leave a message. 

n Even if you do recognize the number, be 
suspicious as soon as the caller asks for 
money or personal information. Never 
give anything away without verifying 
who you are speaking with.

n Never give out personal information, 
social security numbers, bank numbers, 
credit card numbers, birth date, address 
or any other identifying information 
from a call that you did not initiate.

n Seniors are encouraged to always verify 
that a caller is who they say they are. 
The simplest way to accomplish this 
is to get off the phone and to call back 
with a number known to be accurate. 
For example, if the caller says they are 
from the IRS calling about an overdue 
tax bill, the senior should terminate the 
call and get in touch directly with the 
IRS to see if there is an overdue debt  
or problem.

n The IRS does not send sheriffs or local 
police to homes to arrest people, nor 
do they send people to homes to collect 
overdue taxes.

n No legitimate business takes payment 
with I-Tunes cards, gift cards or bitcoin.  

Unfortunately, elder exploitation is 
a growing problem. We all have a 
responsibility to be aware of the warning 
signs and to do all we can to protect our 
aging citizens.

Sunny Mulligan Shea, Victim-Witness Advocate, 
New Hampshire Attorney General’s Office Elder 
Abuse and Exploitation Unit, has over twenty 
years’ experience advocating for victims.

CONTINUED FROM PAGE 13

Sunny Mulligan Shea (left), Victim-Witness  
Advocate, New Hampshire Attorney 
General’s Office Elder Abuse and 
Exploitation Unit, and Brandon Garod, 
New Hampshire Assistant Attorney General
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CUSG has decades of 
experience working solely 
with credit unions and helping 
them leverage technologies 
to engage existing members 
and attract interest from 
potential members.

• LifeSteps™ Wallet
• Web Design & Hosting
• Web Enhancements
• Scalable Mobile Apps
• ADA Accessibility

Whether it’s brand awareness 
or product-focused 
campaigns, CU Solutions 
Group has a variety of 
innovative marketing services 
that can reach your target 
audience.

• Love My Credit Union 
Rewards

• FocusIQ Media & 
Creative Services

• GSTV®

• CUBE TV® Studios
• Save to Win

CUSG specializes in helping 
credit unions develop long-
term growth, productivity and 
viability through our 
customizable and turnkey 
performance management and 
compensation solutions.

• Performance Pro®

• Compease®

• Planning Pro™
• CUSG Executive Search 

powered by Angott
• Strategic Advisory Services

HELPING CREDIT UNIONS 
SERVE, GROW, AND 
REMAIN STRONG

RETHINK
 TECHNOLOGY

REIMAGINE
 MARKETING

REINVENT
 PERFORMANCE

Find out how CUSG can help provide your members with the solutions they 

need. Please call 800.262.6285 or email Info@CUSolutionsGroup.com.
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DELAWARE  
LEGISLATIVE REPORT
Sexual	Harassment,	Small	Business	Data	Breaches,	

Regulatory	Roundtable	&	Marijuana	

DELAWARE 

ADVOCACY

At the height of the #MeToo 
movement in 2018, the Delaware 
Legislature passed several bills 

aimed at improving equality for women 
and addressing sexual harassment in both 
state government and the private sector. 
One of those measures will require that 
all businesses in Delaware distribute an 
information sheet to any employee hired 
after Jan. 1 that defines sexual harassment, 
outlines the legal steps available to 
victims and provides directions on how 
to file a complaint with the state Labor 
Department. Companies will be required 
to provide the same sheet to existing 
employees by June 30. Starting on Jan. 1, 
2020, all Delaware companies with more 
than 50 employees also will be required to 
provide anti-sexual harassment training to 
their employees.

The 150th General Assembly saw a 
dozen new members of the state House 
– nearly a third of the Chamber – sworn 
in for the first time. Many of those 
new members, along with members 

of Delaware’s Advocacy Committee, 
attended the first meeting of the Small 
Business Caucus of the session. The 
engagement of the Delaware Advocacy 
Committee and the Association with the 
Small Business Caucus has resulted in a 
heightened awareness of, and appreciation 
for, the impact of credit unions in their 
communities. 

Members of Delaware’s Congressional 
Delegation joined with credit union 
professionals and volunteers from 
throughout Delaware on Capitol Hill for 
the Delaware Congressional Luncheon, 
held in conjunction with CUNA’s 2019 
Governmental Affairs Conference. The 
credit unions thanked Senator Chris 
Coons, who sits on the Small Business 
and Entrepreneurship Committee, for 
introducing S. 84, the Small Business 
Credit Protections Act, which will afford 
small business owners with notification 
requirements and free credit reports in the 
wake of a data breach. All of Delaware’s 
lawmakers expressed their appreciation 
for the way the credit unions stepped 
up to assist their members, in Delaware 
and across the country, during the recent 
government shutdown. The fact that credit 
unions did not need to be mandated to 
help served to strengthen their belief  
in the credit union mission of ‘people 
helping people.’

The CCUA hosted a regulatory 
roundtable at DEXSTA Federal Credit 
Union in Wilmington, DE, featuring the 
National Credit Union Administration. 
On his first day as the Association’s new 
President/CEO, Ron McLean joined 
Kevin Rocks, Supervisory Examiner for 
the NCUA, Jerry King, President/CEO 
of DEXSTA FCU and CCUA Board 

Treasurer, Chaz Rzewnicki, President/
CEO of Dover FCU and CCUA Board 
member, and credit union executives 
and professionals from throughout the 
first state for an engaging dialogue of 
issues facing the credit union industry in 
the Eastern Region. King noted it was 
“appropriate that Delaware’s largest and 
smallest credit unions were represented 
along with credit unions of every size 
between.” Rocks provided attendees 
with a summary of recent changes at the 
Agency, including the announcement of 
Rodney Hood as Chairman of the NCUA 
Board, and the confirmation of Todd 
Harper to the NCUA Board, as well as the 
consolidation of regional offices.

The use of marijuana for medical 
purposes for adult patients with certain 
serious illnesses has been legal in Delaware 
since 2011 and legislation was passed 
in 2015 that decriminalized possession 
of small amounts marijuana, although 
cannabis remains illegal for recreational 
use. Therefore, Delaware credit unions 
may have members and member businesses 
involved in the cannabis market who need 
access to traditional depository and lending 
services, the absence of which creates a 
significant public safety issue. 

On behalf of Delaware’s Credit Unions, 
Association President/CEO Ron McLean 
petitioned Congresswoman Lisa Blunt 
Rochester and State Attorney General 
Kathy Jennings to join their respective 
colleagues in advancing the SAFE Banking 
Act of 2019, or similar legislation that 
would allow states that have legalized the 
medical or recreational use of marijuana 
to bring that commerce into the banking 
system and allow credit unions to meet the 
needs of members in this area.
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MASSACHUSETTS  
LEGISLATIVE REPORT
Retirement,	Credit	Freezes,	White	House	Bids,	

Government	Shutdowns	&	Marijuana

MASSACHUSETTS 

ADVOCACY

Massachusetts Congressman 
Richard Neal, in taking over 
the helm as Chairman of the 

House Ways and Means Committee, 
announced that one of his top priorities 
is to help American workers of all ages 
prepare for a financially secure retirement. 
A longtime champion of retirement 
security, he introduced new legislation, 
The Setting Every Community up for 
Retirement Enhancement (SECURE) Act 
of 2019, which eases the ability to offer 
annuities in 401(k) and 403(b) plans 
and raises the age for taking required 
minimum distributions. The Association 
remains eager to promote retirement 
savings options for consumers at every 
opportunity and sent a letter of support 
to Congressman Neal. 

Sixteen months after one of the 
worst digital data breaches in US 
history, Massachusetts residents had new 
protections against digital data thefts. 
Governor Charlie Baker signed a new law 
that requires credit reporting agencies such 
as Equifax to provide a free credit freeze 
to consumers that would prevent identity 
thieves from opening new accounts in their 
names. It also requires companies to offer 
up to three years of free credit monitoring 
to victims of a security breach, and force 
companies to disclose breaches in a timely 
and public notification.

Senator Elizabeth Warren officially 
kicked off her 2020 bid for the White 
House, joining a Democratic primary field 
that is among the largest and most diverse 
in the party’s history. Dominating Warren’s 
message are themes that have characterized 
much of the presidential candidate’s career: 

railing against special interests and Wall 
Street and calling for higher wages for 
workers, along with acknowledgements 
of pervasive racial inequality in U.S. 
economic security. Warren said she believes 
marijuana should be fully legal nationally; 
however, her bill with Colorado Senator 
Cory Gardner would allow for it to be 
legalized on a state-by-state basis. 

Massachusetts’ credit union 
professionals met with their Congressional 
delegation during CUNA’s 2019 
Governmental Affairs Conference 
in Washington, DC. Congressman 
Bill Keating congratulated the credit 
union industry for its responsiveness 
to community needs during the federal 
government shutdown, recognizing 
the credit unions in the room for their 
quick response to the crisis by offering 
counseling, advance pay, and other 
products and services to help member 
during their time of need. 

Significant discussion was had on the 
introduction of recreational cannabis in 
Massachusetts and the difficulty credit 
unions face in seeking to bank the cannabis 
industry while a federal prohibition on  
marijuana still exists. The SAFE Banking 
Act, which would provide credit unions  
and other financial institutions with a 
safe harbor from sanctions for doing 
business with marijuana-related businesses, 
is supported by Congressmen James 
McGovern; Katherine Clark; Seth Moulton; 
Richard Neal and Ayanna Pressley. 

Association President/CEO Ron 
McLean has released a letter to the 
Honorable Maura Healey, Massachusetts 
State Attorney General, urging her to 

join her colleagues in a bipartisan effort 
to advance the SAFE Banking Act, or 
similar legislation, to allow states that have 
legalized the medical or personal use of 
marijuana to bring that commerce into the 
banking system and allow credit unions to  
meet the needs of their members in this area.

Representative Seth Moulton 
has announced his bid for the 2020 
Democratic presidential nomination, 
stressing that his campaign will distinguish 
itself from the 18 other Democrats already 
seeking the White House by focusing 
on national security and service. When 
thousands of government employees were 
furloughed or working without pay due 
to the partial government shutdown, 
Moulton’s office revealed that he would 
not accept his congressional pay “as long 
as furloughed government employees are 
not paid.” 

Former governor Bill Weld, a 
Republican, is the third person from 
Massachusetts hoping to kick President 
Trump out of the White House next 
year. Weld, a self-described economic 
conservative, believes the US “deserves to 
have some fiscal restraint and conservatism 
and cutting spending in Washington, DC.” 
He vows to have a bipartisan Cabinet if  
he wins the presidency.
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Whether you’re striving to find new opportunities, get more from 
your vendors or plan for your credit union’s future, JMFA has a team 
of experts ready to help. We pride ourselves on the exceptional 
service we deliver. And our true success is realized when we receive 
comments like these from the clients we serve.

We are passionate about our work and dedicated to continuous 
innovation, over communication and in the end, delivering 
tremendous results.  Visit jmfa.com/succeed and see for yourself 
what our clients and employees have to say.
 
Looking for a company to help you succeed? Look no further than 
JMFA.

HOW DO YOU DEFINE SUCCESS?

© 2018 John M. Floyd & Associates, Inc. J|M|F|A® and JMFA Overdraft Privilege® are registered trademarks of John M. Floyd & Associates, Inc.

JMFA OVERDRAFT PRIVILEGE® • RECRUITMENT SERVICES • JMFA CONTRACT OPTIMIZER

800-809-2307  •  www.JMFA.com/succeed

“WE DIDN’T EXPECT INVITATIONS TO THE VENDOR’S CONFERENCE OR A SIGNING BONUS...
WE WOULDN’T HAVE EVEN KNOWN TO ASK FOR THOSE ITEMS.”

WE DEFINE IT AS HELPING OUR CLIENTS ACHIEVE THEIR GOALS.

JMFA is proud to be a strategic alliance
provider for CUNA Strategic Services

“JMFA SAVED US MONEY WITHOUT US HAVING TO SWITCH CARD 
PROCESSING VENDORS. THE PROCESS WAS QUICK, EFFICIENT AND 
THOROUGH — THEY DID ALL THE WORK!”

“IT’S GREAT TO KNOW A REPUTABLE COMPANY WILL BE CONTINUOUSLY 
MAKING SURE WE’RE GETTING THE RIGHT SERVICES AND BEING BILLED 
PROPERLY THROUGHOUT THE TERM OF OUR CONTRACT.”
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NEW HAMPSHIRE  
LEGISLATIVE REPORT
GAC,	Senior	Protection	&	Marijuana

NEW HAMPSHIRE 

ADVOCACY

Credit union professionals from 
throughout New Hampshire 
met newly-elected Congressman 

Chris Pappas at the New Hampshire 
Congressional Delegation Breakfast, held 
at the U.S. Capitol in conjunction with 
CUNA’s 2019 Governmental Affairs 
Conference in March. Joining Pappas were 
Jay Weismuller, from Senator Hassan’s 
office; Robert Hanson, from Senator 
Shaheen’s office; and Travis Krogman, from 
Congresswoman Kuster’s office for a ‘deep 
dive’ into key credit union issues, including 
housing finance reform and data security. 

Following the release of the report, 
Fighting Elder Financial Exploitation 
through Community Networks, the New 
Hampshire Attorney General’s Office 
recently partnered with the Consumer 
Financial Protection Bureau (CFPB) 
Office of Financial Protection for Older 
Americans to launch the Community 
Elder Financial Protection and Response 
Network. The outreach initiative will 
support states and communities as they 

develop collaborative working relationships 
to enhance their capacity to prevent and 
respond to elder financial exploitation.

New Hampshire is moving closer to 
legalize marijuana for adults 21 and older, 
as the House of Representatives voted 
200-163 to pass a marijuana legalization 
bill, as amended by the Ways and Means 
Committee. The legislation now proposes 
recreational marijuana for adults 21  
and older to be taxed at 5 percent at the 
cultivation level and 9 percent at the 
retail level. As the bill heads to the Senate, 
Gov. Chris Sununu remains opposed to 
legalizing marijuana.

However, because the federal 
government classifies marijuana as an 
illegal substance, credit unions providing 
services to state-licensed cannabis 
businesses and even to other companies 
which sell services and products to those 
businesses could find themselves subject 
to criminal and civil liability under the 
federal Controlled Substances Act and 
certain federal banking statutes. This risk 

has significantly inhibited the ability of 
financial institutions to provide services to 
these businesses and companies. 

Association President/CEO Ron McLean 
has released a letter to the Honorable 
Gordon J. MacDonald, New Hampshire 
State Attorney General, urging him to 
join his colleagues in a bipartisan effort 
to advance the SAFE Banking Act, or 
similar legislation, to allow states that have 
legalized the medical or personal use of 
marijuana to bring that commerce into the 
banking system and allow credit unions to 
meet the needs of their members in this area.

and important information about what 
our senior population is experiencing in 
Franklin County, knowledge that can help 
us better serve them in the future.

At the end of the event the seniors received 
handouts that reinforced the topics we 
talked about and provided the resources 
that were available to them if they found 
themselves a victim of Elder Financial Abuse. 

Providing these educational events has 
allowed Franklin First to connect with our 
membership and created opportunities to 
reach new community members that might 
not have known about Franklin First FCU. 

KNOWLEDGE IS POWER

CONTINUED FROM PAGE 9

We set out to use education as a way for 
us to give back to our community, but 
it has also, unwittingly, provided us an 
outlet to support other communities. As an 
example, after our Lunch and Learn event 
in Greenfield we were contacted by the 
Willamsburg/Haydenville Senior Center to 
host an Elder Financial Abuse Lunch and 
Learn for their seniors.   

I’m thrilled that we were able to partner 
with the CCUA to provide such a valuable 
opportunity to the seniors of the towns 
we serve, and hope that in the future we 
will be able to continue to use these events 
to provide new tips, tools, and resources 
that our seniors and their families can use. 
Through education we create awareness, 

and this will provide the residents of the 
towns we serve a fighting chance to prevent 
their becoming a victim, and the ability to 
fight back against financial elder abuse.

Franklin First Federal Credit Union serves 
anyone that lives, works, worships or goes to 
school in Franklin County, Massachusetts 
from their office in Greenfield. 

Michelle L. Dwyer, CEO/President, Franklin 
First Federal Credit Union, began her career at 
the Credit Union in 2007. In June of 2016, she 
became the President/CEO. A familiar face in 
her community, Dwyer is involved with several 
different organizations including the Franklin 
Rotary Club, Children’s Advocacy Center, 
Franklin County Dog Shelter, among others.
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NEW JERSEY  
LEGISLATIVE REPORT
Presidential	Bid,	Marijuana,	Committee		

Appointments	&	Financial	Literacy

NEW JERSEY 

ADVOCACY

Senator Cory Booker has announced 
that he is running for president in 
2020. If elected, Booker, 49, would 

be the first unmarried man elected to 
White House since 1884. The youngest 
among his Senate colleagues in the race, 
Booker notes in his announcement video 
that he is “the only senator who goes home 
to a low-income, inner-city community” in 
Newark, “the first community that took a 
chance on me.” Before his election to the 
Senate in 2013, Booker served as mayor 
of Newark from 2006 to 2013, a tenure 
during which he started to build a national 
profile as a politician savvy with social media.

New Jersey’s Senate Budget and 
Appropriations Committee and Assembly 
Appropriations Committee voted in 
favor of S2703 and A4497, which would 
legalize, tax, and regulate marijuana for 
adults 21 and over. Public support for 
legalization is strong, at 60% of New 
Jerseyans according to a recent poll, and 
Governor Phil Murphy has repeatedly 

stated his strong support for the concept, 
emphasizing the need to address the harms 
caused by prohibition. The New Jersey 
bills would do so by ensuring that people 
convicted of low-level marijuana offenses 
have an expedited path to expungement.

Ten states and the District of Columbia 
have legalized marijuana. That means one 
in four US residents lives in a place where 
the substance is legal, providing politicians 
a more politically safe way of supporting 
marijuana: by advocating for states’ rights. 
Senator Cory Booker who has made 
legalization a core part of his presidential 
campaign, said his position has much more 
to do with addressing racial disparities 
in policing than it does with freedom for 
recreational use.

The Secure and Fair Enforcement 
Banking Act, or the SAFE Banking Act, 
will shield credit unions and others from 
federal regulatory penalties for doing 
business with marijuana businesses 
legalized at the state level. The legislation 
creates a legal safe harbor for credit unions 
and others that choose to serve state-
approved marijuana-related businesses 
if they comply with a set of reporting 
requirements. Congressmen Albio Sires  
(R-8); Bonnie Watson Coleman (D-12);  
Bill Pascrell, Jr. (D-9); and Mikie Sherrill 
(D-11) are co-sponsors of the bill. 
Although an increasing number of states 
are allowing the legal use of marijuana, 
the drug is still illegal under federal law. 
As a result, credit unions remain wary 
of working with marijuana businesses 

because of federal regulations, leaving those 
companies to operate on a cash-only basis 
without the ability to receive loans, accept 
credit cards, write payroll checks or deposit 
revenue – an inconvenient and potentially 
dangerous situation.

Congressman Josh Gottheimer 
has been appointed to the following 
subcommittees of the House Financial 
Services Committee: Investor Protection, 
Entrepreneurship and Capital Markets, 
National Security, International 
Development and Monetary Policy, and 
Diversity and Inclusion.

New Jersey Lt. Gov. Sheila Oliver has 
signed legislation that requires school 
districts to provide financial literacy 
education to middle school students in 
grades six through eight. It was signed 
by the lieutenant governor because Gov. 
Phil Murphy was out of the country, 
making Oliver acting governor. The 
financial literacy instruction will emphasize 
budgeting, saving, credit, debt, insurance, 
investment, and other issues associated 
with personal financial responsibility to 
ensure New Jersey’s youth have access 
to the tools and foundation needed for 
sound financial decision-making. Primary 
sponsors of the bill include Senators 
Dawn Marie Addiego (R-8) and Ron Rice 
(D-28), and Assembly members Angela 
McKnight (D-31), Nicholas Chiaravalloti 
(D-31), Eliana Pintor Marin (D-29), Jamel 
Holley (D-20), Benjie Wimberly (D-35), 
and Annette Quijano (D-20).
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RHODE ISLAND  
LEGISLATIVE REPORT
Financial	Literacy,	Congressional	Seats,		

Cybersecurity	&	Marijuana	Banking

RHODE ISLAND 

ADVOCACY

General Treasurer Seth Magaziner 
spearheaded efforts leading to 
the introduction of legislation 

that will incorporate mandatory financial 
education into Rhode Island public 
schools. Fallen Behind, a report published 
by the Treasurer’s office, outlines the 
need for personal finance education in 
Rhode Island schools, highlights the 
urgent need for stronger personal finance 
education in public schools. Credit 
unions of Rhode Island were represented 
by Timothy Jermain, Chief Operating 
Officer of Pawtucket Credit Union, 
who provided impactful and succinct 
remarks highlighting the long history 
credit unions have teaching financial 
literacy in public schools in response to 
the need in local branches and the greater 
marketplace. Credit union support, 
supplemented by written testimony 
in support of the bill, extends to a 
companion bill in the Senate.

Rhode Island found itself threatened 
with a loss of a congressional seat and 
important federal funding tied to census 
results at the start of the year based 
on population changes projected for 
the 2020 census. The new calculation 
is not exclusively an issue of Rhode 
Island’s population, which is stable if 
not growing, but the swelling size of 
other states. Retaining the two current 
House seats is dependent on ensuring 

all residents are counted, including 
historically ‘hard to count’ groups such 
as documented and undocumented 
immigrants, college-age adults, the 
homeless, children, residents with 
low incomes, and racial and ethnic 
minorities. The Ocean State pulls in 
several billion dollars annually in federal 
funds based on census counts, with funds 
distributed among state, local, and tribal 
governments as well as Medicaid, the 
Head Start education program, school 
lunches and housing appropriations.

Senator Jack Reed reintroduced 
legislation intended to ensure that public 
companies are prioritizing cybersecurity 
and data privacy. This legislation advances 
the goal of bolstering our nation’s 
cybersecurity by encouraging publicly 
traded companies to be more transparent 
about whether and how their boards of 
directors and senior management are 
prioritizing cybersecurity. The legislation 
has garnered the support of the North 
American Securities Administrators 
Association; the Council of Institutional 
Investors; the National Association of 
State Treasurers; the California Public 
Employees’ Retirement System; the 
Bipartisan Policy Center; and the 
Consumer Federation of America.

Credit union professionals from the 
state of Rhode Island met with their 
Congressional delegation during CUNA’s 

2019 Governmental Affairs Conference 
in March. They discussed cannabis 
banking and how federal law, which 
prohibits credit unions from providing 
banking services to businesses that are 
connected with cannabis and cannabis-
related products and services. As more 
states legalize recreational marijuana, the 
confusion over federal legislation needs 
clarification. The credit unions expressed 
their gratitude to Congressman Cicilline 
for his action on the SAFE Act to attempt 
to alleviate the issue.

Association President/CEO Ron 
McLean has released a letter to the 
Honorable Peter Neronha, Rhode Island 
State Attorney General, urging him to 
join his colleagues in a bipartisan effort 
to advance the SAFE Banking Act, or 
similar legislation, to allow states that 
have legalized the medical or personal 
use of marijuana to bring that commerce 
into the banking system and allow 
credit unions to meet the needs of their 
members in this area.
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We have been working with Credit Unions for over 40 years, we know your business! 
Wipfli l Macpage serves over 175 credit unions throughout the country ranging in size from less than $1 million to over  
$5 billion in assets. Our integrated financial institutions team consists of approximately 145 associates, including Certified Public  
Accountants, Certified Fraud Examiners, Certified Internal Auditors, Certified Regulatory Compliance Managers and Certified 
Information Systems Auditors. Many of us have worked in financial institutions and understand what it is like to walk in your  
shoes.  “We live it. We breath it. We get it.” 

Credit Union Services 
Credit Union services offered but not limited to: 

 401K Audits 
 Audit and Accounting 
 ALM Validation 
 Expansion and Merger Consulting 
 Executive Recruiting and Compensation 
 Fraud Audits 
 Cybersecurity and IT Review Services  
 Fair Lending Analysis 
 Vulnerability and Penetration Assessments 
 Profit Improvement Lean Service 
 Social Engineering 
 Board and Committee Governance and Training 
 Technology Management 
 Retirement Plan Administration 
 Valuations 
 Disaster Recovery Services 
 Talent Management Consulting 
 Enterprise Risk Management 

wipfli.com 

Mike Moreau   michael.moreau@wipfli.com    207.774.5701 

Alison Herrick   alison.herrick@wipfli.com 207.523.3346 

Mark Ayers   mark.ayers@wipfli.com  207.523.3327 

Durward Ferland   durward.ferland@wipfli.com 207.523.3355 

Internal Audit/Compliance Services 
Internal Audit and Compliance services offered but not limited to: 

 ACH compliance 
 Bank Secrecy Act Compliance 
 Branch Security and Controls 
 Compliance Audits (Reg Z, DD, UDAAP, etc.) 
 Deposit Operations  
 File Maintenance  
 Loan Review Services 
 Patch Management 
 Payroll and Benefits 
 Protection of Member Data (GLBA compliance) 
 Vendor Contract Management 
 Secondary Market Quality Control Reviews 
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ACTIVATING  
FOR ADVOCACY
Online	Advocacy	Meeting	Registration		

Offers	Member	Convenience	

One of the important goals of 
the Cooperative Credit Union 
Association continues to be 

the expansion of vibrant and impactful 
advocacy committee meetings that reflect 
the needs of members in each state. Local 
delivery and collaboration is the recipe for 
advocacy success. All meetings are open to 
member credit union staff at any time as a 
member benefit. There is no cost to join or 
attend meetings. 

To further promote transparency 
and advance notice, the Daily CU Scan’s 
calendar of events and CCUA’s website 
have been updated to provide additional 
methods for meeting registration. 

Members can now view upcoming 
meetings in any member state and register 
to attend through the Daily CU Scan or on 
the website. Regardless of the path selected, 
members now have a broad view of 
upcoming meetings for increased planning 

and scheduling flexibility. Meeting details 
will continue to be updated on a daily basis 
as events approach. 

Registrations will only be accepted 
electronically for the ease of member 
use and can be made at any time using 
electronic devices of choice. Electronic 
registration also permits the distribution  
of advance information or meeting changes 
in an expedited manner. Once profiles  
have been established, registration for one 
or several credit union officials can be 
readily accepted.

 Registrations may be made at  
https://www.ccua.org/calendar/category/
advocacy-events.

ADVOCACY

in ACTION

Save	the	Date	for	Advocacy

Committee Meetings
Please Save-the-Date and join us for 
these important meetings as we continue 
to chart our advocacy path. Conference 
call information, together with meeting 
materials, will be provided to registered 
participants. Registration information is 
available on the Advocacy Events page 
of our website (https://www.ccua.org/
advocacy/advocacy-events/). 

Tuesday, June 4 – Rhode Island Advocacy 
Committee Meeting

Member Advocacy Electronic Updates – 
coming in July 

Member Advocacy Electronic Updates – 
coming in August

Tuesday, December 10 – Delaware Advocacy 
Committee Meeting Conference Call

Tuesday, December 10 – New Jersey 
Advocacy Committee Meeting  
Conference Call

Wednesday, December 11 – Rhode Island 
Advocacy Committee Meeting  
Conference Call

Thursday, December 12 – New Hampshire 
Advocacy Committee Meeting  
Conference Call

Friday, December 13 – Massachusetts 
Advocacy Committee Meeting  
Conference Call

Please note that the Association’s Advocacy 
Committees are open to any Association 
member interested in lending a voice to 
help shape the local and national credit 
union advocacy platform. All Association 
credit union members are welcome to 
attend committee meetings.

Coming Events in 2019
Wednesday, June 5 – Delaware Credit 
Union Day 

Thursday, June 6 – Massachusetts 
Regulatory Roundtable

Wednesday, September 18 –  
Thursday, September 19 –  
Hike-the-Hill, Washington, DC

Wednesday, October 16 – Friday,  
October 18 – State Legislative and 
Regulatory Sessions at CCUA Annual 
Meeting, Convention and Trade Show

Massachusetts Credit Union Day –  
coming in 2020



Next Is the New Now.
Your Possibilities Delivered.TM

Payments ▪ Risk Management ▪ Digital Banking ▪ Analytics ▪ Loyalty 
Mobile ▪ 24/7/365 Contact Center ▪ Strategic Consulting 

pscu.com

844.367.7728

Today’s digital landscape exceeds the pace of change. That’s why you 

need a strategy for what’s next. And because next no longer means 

later, we’ve got a broad range of digital solutions and integrative 

technologies that will empower you to compete now. Join us.


