
 
Massachusetts Director – 3-Year Term 

 
Name of Candidate: Neil C. McGonagle 
Name of Credit Union: City of Boston Credit Union 
Category: Massachusetts Director – 3-year term 
 
Credit Union Experience:  
Credit Union Director 2015 to present 
Also serving on Investment, Building and Credit Committees 
 
Educational Background: 
Quincy College 
UMass Boston 
 
Leadership Positions:  
Professional Development Committee Chair 2016-2019 
Responsibilities include education of board members on current market changes and regulations. 
 
Awards or Recognition: 
In 2020 City of Boston Credit Union was awarded the Louise Herring Philosophy-in-Action 
Member Service Award – This award commends credit unions that make exceptional efforts to 
include credit union philosophy in their daily operations and member service. The credit union 
philosophy of "People Helping People" we felt was represented by our COVID-19 response 
including branch offices remaining open, our Emergency Assistance Loan, mortgage deferments 
and skip a pays. By remaining a constant to our membership as well as providing them with 
options to assist them during the difficult financial times many were facing, we believe we 
demonstrated that philosophy. 
 
Statement: 
Everyday since being elected as a City of Boston Credit Union Board member five years ago, I 
have been driven to help the credit union continue as a progressive financial institution with one 
main goal, to help our members. As a decade’s long member I have experienced first-hand how 
the credit union has helped me personally in my financial journey but also my family, co-
workers and peers. I understand the importance of and support the many relationships City of 
Boston Credit Union has developed within the Cooperative Credit Union Association, CUNA, 
collaborations with other credit unions, community partnerships and initiatives, just to name a 
few. I am proud to be part of the growth of City of Boston Credit Union, recently reaching $500 
million in assets, while maintaining our low income designation status, serving all our members 
equally. I believe that my experience as an active board member, holding positions on the credit, 
building and investment committees as well as chair of the professional development committee, 
along with strong credit union advocacy will guide me to a vibrant member of the CCUA 
Association Board. 


