
CCUA Impact Report Survey

Welcome to the 2020 Cooperative Credit Union Association Impact Report survey!  This survey helps the Association measure and
quantify the community impact of credit unions.  Survey responses will be used to produce the 2020 CCUA Impact Report.  Please
complete and submit by February 17, 2021.

Credit Union Name  

Name  

Title  

Email Address  

* 1. Please provide the following contact information

* 2. State

Delaware

Massachusetts

New Hampshire

Rhode Island

Pandemic Assistance

Total number:

Total loan balances: 

3. Pandemic related mortgage loan forbearances/extensions granted in 2020.

Total number:

Total loan balances:

4. Pandemic related consumer loan payment extensions granted in 2020.

Total number:

Total loan balances:

5. Pandemic related commercial/business loan forbearances/extensions granted in 2020.
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Total number:

Total loan balances:

6. Pandemic related 0% or very low rate emergency/hardship loans granted in 2020.

Total number:

Total loan balances:

Estimated number of jobs
saved via PPP loans:

7. Paycheck Protection Program loans granted in 2020.

8. Total dollar amount of pandemic related fees waived or reduced in 2020.

Financial Education/Financial Counseling

9. Approximately how many adults (members and non-members) did you reach through
financial education/counseling (in person or online) over the course of the year?

10. Approximately how many children/teens (members and non-members) did you reach through
financial education/counseling (in person or online) over the course of the year?

11. Does your credit union offer free financial counseling, either through the credit union or a third-
party vendor/ program?

Yes

No

Community Investment/Outreach

12. How many charities or community organizations did your credit union support in 2020 (either
through monetary or in-kind donations, event sponsorships or event participation)?

13. From the number in Q12, how many were related to Veterans and Military?
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14. Approximately how much money did your credit union raise or donate to local charities,
community projects or organizations in 2020?

15. From the amount in Q14, how much was related to Veterans and Military?

16. Approximately how many volunteer hours did your credit union have in 2020?

17. What is the total dollar amount of college scholarships granted by your credit union in 2020?

18. Any additional details or information relative to the survey and its questions may be provided below:

CONCLUSION

Please click the submit button below to complete your survey.  Congratulations and thank you! By completing this survey, you have
ensured that your credit union is included in the 2020 CCUA Impact Report.

Do you have any photos of the initiatives covered in this survey? If so, please email a few of your favorites to
Member.Relations@ccua.org along with basic details such as who, what, where, and when.
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