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Desjardins Financial Education Awards
CUNA created the Desjardins program to recognize leadership within the credit union movement
on behalf of financial literacy for all ages. The recognit ion program considers all act ivit ies
support ing the personal finance education of members and non-members, including, but not
limited to, face-to-face teaching using proprietary materials and curricula, such as the NEFE High
School Financial Planning Program® (HSFPP), as well as financial literacy leadership efforts.

As you work on your submission you will see varying formats in which questions will be answered.
 Some will require only numbers, while others will require much more t ime and thought.  You are
able to save and come back at any t ime (until you submit).

Things to Remember

There are no word or character limits for the text boxes, and you are able to format as you wish (bolding,
italics, underlining, bullets...).
 
You are able to skip questions that are required, but you will need to go back and answer them before you
submit your project. (If you do not have anything for a "required" question, please insert n/a in the text box
provided.
 
Please include any documentation and promotional material you wish.  
 
We look forward to seeing your projects in the new electronic format!  (Videos, audio, Facebook, Twitter,
news articles...)
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Reminder

City & State Location

Hanscom AFB, MA

Credit Union Field of Membership

Mult iple Group

Credit Union Asset Size

$1.6 billion

How many branches does your credit union have?

22

How many members does your credit union have?

92785



How many employees does your credit union have?

256

How many employees were involved in implementing this project?

5

How many paid employee hours went into this project?

240 hours in 2019

How many volunteer/unpaid hours outside of work went into this project?

0

Please include your credit union's logo (EPS is preferred but jpeg works, too)

Download File

https://vo-general.s3.amazonaws.com/635f92c1-5724-42d9-bdb0-5771c280e431/b7176b5b-1b89-41fe-a65c-512ba3b74626?AWSAccessKeyId=AKIAJ4PRWO26HAX3IOCA&Expires=1684628154&response-content-disposition=inline%3B filename%3D%22Hanscom-logo-%282-color-transparent%29.png%22&response-content-type=image%2Fpng&Signature=3HPIaSMUt2TIzsVxjIyj%2Fv6L%2FLk%3D


In 150 words or less, please give a high-level overview of your financial education
efforts this year, focusing on what you consider to be the most significant
programs.

Hanscom FCU partners with over 400 organizations, providing financial education and services to
thousands of their employees, students, and clients. Our financial education covers a wide range
of topics: everything from money management and budgeting, to gett ing out of debt and
preventing identity theft.

We accomplish this education through a variety of programs including:

"Lunch & Learns," where we bring lunch to a company or organization and share our financial expertise with
them

Online seminars

Table events

Benefit and health fairs

Open enrollment programs

Custom programs for local schools, community, and government organizations

Personalized one-on-one conversations with members

The five members of our team are always out-and-about in the community, spreading the word
about the importance of good financial stewardship. This effort is augmented by a content
strategy on our MoneyWisdom blog support ing their work, as well as with social media campaigns
to encourage part icipation in community and online events.

Is this an ongoing project that you have submitted before?

No

If yes, what new work has been since you last submitted, to distinguish it  from
your previous submission(s)?
n/a

Credit Union Website Address

www.hfcu.org



Is your credit union a member of CUNA?

Yes

How many people do you estimate received some form of financial education as a
result of your credit union's efforts this year?

11,197
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How did your credit union teach adults about personal finance and related topics,
in or out of a classroom?

In 2019 Hanscom FCU's Partner Relat ions department presented a total of 103 seminars, 133
table events, 25 Junior ROTC financial management classes plus one CU4Reality event for high
school students, and 24 webinars.

In addit ion, the Partner Relat ions team made 291 Select Employer Group (SEG) and branch visits,
attended five conferences and training seminars, and attended another 61 financial education
meetings. On top of this in-person outreach, the PR team init iated 3,109 emails/phone
calls/letters to our members and SEGs about the value of financial education in teaching people
about personal finance.

The team is supported by our MoneyWisdom blog and our social media platforms, where our
content focuses on financial education topics such as budgeting, gett ing out of debt, proper
credit card management, buying a first home, and avoiding scams, among many other subjects.

Describe the specific financial educational needs of your community that you
addressed.

Hanscom Federal Credit Union is headquartered on Hanscom AFB, MA, where we serve a significant
number of military members, both active duty and veterans. Many of our programs are focused
direct ly on the needs of this populat ion.

For example, every spring we part icipate in Military Saves Week, where we present topics during
the week show military families how they can save money, reduce debt, and build wealth. For the
adults, we hold table events on Hanscom AFB and at other local military installat ions where we
cover topics ranging from investing to the psychology of spending. We even hold a fun financial
education program for children.

We also work closely with VA centers and hospitals in the Boston area and provide financial
education to the military veterans they serve.



Please describe the community's needs you saw that needed to be met:

As a credit union with deep roots in the military community, the needs of our nation's veterans
are especially important to us. Over the years Hanscom FCU's Partner Relat ions team has worked
with the local VA to present financial education aimed mainly at veterans receiving homelessness,
mental health, and vocational services. There's a real need in this populat ion for financial
education and support to help these veterans get back on their feet.

Through our partnership with Edith Nourse Rogers Memorial Veterans Hospital in Bedford, MA, we
teach a quarterly class, focusing on topics such as credit union orientation, effect ive money
management, and the importance of credit scores. We have taught this class since 2014. In
2019, a total of 40 homeless veterans attended these classes.

Once a month we attend the Bedford VA Round Table, a program that originated with a former
homeless veteran we have personally helped and now work closely with to help other veterans
manage their personal finances. We introduce ourselves and review the importance of saving
money and reestablishing credit.

In 2019, approximately 18 veterans attended each of these sessions, along with 19 Middlesex
Community College nursing students, and 15 vendors, of which some were military based.

In 200 words or less, what goals did your credit union have this year, related to
financial education? How did you measure your success? Be specific.

Our goal every year is to provide as many financial education events to as many members and
organizations as we can. We gauge success by the numbers of people we reach through our in-
person and webinar events, as well as through our online presence (blog and social media
platforms).

In 2019 our Partner Relat ions team presented 103 "Lunch & Learns" and 133 table events, which
focused exclusively on financial education. In total, they met over 11,197 people and managed
over 657 activit ies.

Our MoneyWisdom blog, which publishes content designed to augment the efforts of our PR
team, had its best year in 2019. Blog visits were up 51% over 2018 for a total of 162,439 page
views. We use our social media platforms (Twitter, Facebook, Instagram, and LinkedIn) to drive
traffic to our webinars and other events hosted by our education team.

Please include any additional material or links below.

Supporting material

Download File

Supporting material

Download File

https://vo-general.s3.amazonaws.com/635f92c1-5724-42d9-bdb0-5771c280e431/28185457-7595-422b-b960-cc199b44aea7?AWSAccessKeyId=AKIAJ4PRWO26HAX3IOCA&Expires=1684628154&response-content-disposition=inline%3B filename%3D%22FB budgeting webinar.JPG%22&response-content-type=image%2Fjpeg&Signature=RZUjv9lpQo07ibkxQ%2FdsyBkg2E0%3D
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Supporting material

No File Uploaded

Supporting material

No File Uploaded

Supporting material

No File Uploaded

Supporting link
https://go.hfcu.org/blog/military-saves-week-saving-more- in-2019

Supporting link

Supporting link

Supporting link

Supporting link
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How did your credit union inform various groups in your community about the
problem of adult financial literacy? Please be specific and consider employers,
credit union people, the press, elected officials, and the public.

We inform various groups in our community about the importance of adult financial literary in a
number of ways.

First, we have a dedicated team of employees in our Partner Relat ions department that meets
with local employers, government entit ies, schools, and other organizations in the community to
show them how solid, unbiased financial education can benefit employees, students, and clients,
which, in turn, benefits the organizations themselves.

We conduct press outreach for our financial education programs, both to consumer and trade
media (see below for examples). We also enter our programs into award programs, which offer us
avenue to show how we help people build stronger financial lives.

Moreover, we do outreach to government officials on an as-needed basis. For example, when
there was a government shutdown affect ing federal workers in 2018, we reached out to the
office of Rep. Seth Moulton to let him know we were offering 0% loans to furloughed workers. He
then included Hanscom FCU as a resource in his own outreach, which was picked up by the local
media (see below).

Our AVP of Partner Relat ions Maria Porto was recently elected to a two-year term as vice
president of the Bedford Chamber of Commerce. Porto manages outreach for Hanscom FCU,
ensuring members and prospective members have access to financial education tools and
promoting credit union membership. She leads a four-person team providing educational seminars,
attending community events, and support ing Hanscom FCU’s commitment to members’ financial
health.

Our MoneyWisdom blog serves as a way for our members, as well as the general public, to learn
more about financial literary. Our blog is managed and written by a professional journalist who
chooses topics that are t imely, relevant, and that support the work being accomplished by our
Partner Relat ions team. Our AVP of marketing communications, ensures that our social media
strategy includes the sharing topics and news stories about financial literacy to keep our audience
informed.

Supporting material

No File Uploaded

Supporting link
https://moulton.house.gov/news-stories/press- releases/moulton-announces-zero- interest- loans- for- furloughed-
federal-workers- through- local- financial- institutions/

https://moulton.house.gov/news-stories/press-releases/moulton-announces-zero-interest-loans-for-furloughed-federal-workers-through-local-financial-institutions/


How did your credit union persuade local employers, service organizations, and
tech schools to provide personal finance instruction for adults?

Our AVP of partner relat ions, Maria Porto, is in charge of ensuring that our members and
prospective members have access to all the financial education tools available to them through
Hanscom FCU. She personally visits local companies, service organizations, government agencies,
and schools to meet with decision makers to talk to them about how financial education can
benefit their employees, clients, and students. She leads a four-person team that provides
educational seminars, attends community events, and supports Hanscom FCU’s commitment to
our members’ financial health.

Supporting material

No File Uploaded

Supporting link
https://go.hfcu.org/blog/maria-porto-provides-added-value- to-employee-benefits-programs

Please include any additional material or links below.

Supporting material

Download File

Supporting material

No File Uploaded

Supporting material

No File Uploaded

Supporting link
https://www.salemnews.com/news/local_news/zero- interest- loans-available- to- furloughed-
workers/article_452f5291-543a-5fe8-8a94-c29d7c9a670f.html

Supporting link
https://www.facebook.com/watch/?v=1016280131829093&extid=77yxvEr2v0eCfAYk

Supporting link
https://go.hfcu.org/blog/military-saves-week-saving-more- in-2019
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Explain the ways that your credit union needed to collaborate with other
organizations to provide financial education to adults.

Hanscom FCU's Partner Relat ions department has worked with a veterans’ recovery program at
the Bedford VA Medical Center in Bedford, MA, since 2014. The program offers a variety of
services for homeless veterans, including housing programs, vocational support, and counseling.
The Partner Relat ions team at Hanscom FCU visits the facility twice a month. A Hanscom FCU
partner relat ions staff member teaches a class to the veterans and covers topics like budgeting,
the importance of saving, establishing credit, and keeping a good credit score, along with a
Bedford branch staff member who works with veterans one-on-one one to review credit scores
and set up budgets.

How did your credit union assist in training instructors and volunteers to teach
others about personal finance?

Will Hatley is a formerly homeless veteran who was able to transform his life, thanks to programs
offered by the VA, as well as through education provided by Hanscom FCU's programs for
veterans.

Hatley served for many years as a boatswain’s mate in the Navy, but upon leaving the military
found the adjustment to civilian life to be very difficult. In learning from those struggles he found
his new passion and has dedicated his life to helping other veterans working through similar
adjustments.

He works with the U.S. Department of Veterans Affairs as part of the Compensated Work
Therapy (CWT) program at the Bedford VA Hospital and helps veterans transit ion to civilian life by
obtaining housing, jobs or job training, and services for veterans with physical and mental health
differences. Having been in their shoes, he understands the challenges they are facing and can
connect to them on a deep level. Will coordinates with over 70 federal, state, and local resources
to get these Massachusetts’ veterans the financial, legal, physical, and emotional support they
need.

Hatley also partners with Veterans Legal Services to provide free legal services for over 250
veterans each year and developed a monthly Financial Round Table that puts over 250 veterans
per month in contact with financial advisors, career and education experts, tax professionals, and
others. His work has allowed veterans to gain peace of mind about their shift to civilian life.
Hanscom FCU's Partner Relat ions team and the personal finance education they bring to the table
has become a vital part of Hatley's program at the VA.

Please include any additional material or links below.

Supporting material

No File Uploaded

Supporting material

No File Uploaded



Supporting material

No File Uploaded

Supporting material

No File Uploaded

Supporting link
https://www.bedford.va.gov/BEDFORD/features/Formerly_Homeless_Veteran_Now_Helps_Others.asp

Supporting link
https://patch.com/massachusetts/bedford-ma/formerly-homeless-veteran-walks- long- road-help-others

Supporting link
https://www.hfcu.org/post/hanscom_fcu_honors_veteran_helping_veterans_as_hero_among_us.html

Supporting link

Page: League Only

This section is for Leagues only. If you are a credit union, please proceed to the next section and
continue answering the questions on the following page.

Thanks!!
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Final check list

Did you select the correct asset category?, Did you include 3 or 4 quality pictures and/or images
of marketing collateral?, Is there anything else you'd like to include? If so, please use the space
below to add., I acknowledge that submitted photos may be used in promotional materials for
future awards programs by CUNA or the League.

Please describe how you met the needs that were previously not met:

Since 2014, Hanscom FCU has provided financial education to homeless veterans served by the
Bedford VA Hospital. We have helped many of these veterans find financial stability when others
wouldn't help them.

Is there anything else you would like to include?

https://www.bedford.va.gov/BEDFORD/features/Formerly_Homeless_Veteran_Now_Helps_Others.asp
https://patch.com/massachusetts/bedford-ma/formerly-homeless-veteran-walks-long-road-help-others
https://www.hfcu.org/post/hanscom_fcu_honors_veteran_helping_veterans_as_hero_among_us.html


Please include any addtional information you were unable to add on
previous pages
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