
Emerging Issue: Diversity, Inclusion and Equity 

Background 

 Congress included provisions in the Dodd-Frank Wall Street Reform and Consumer 
Protection Act of 2010 (Dodd-Frank Act) to promote diversity and inclusion in the 
financial services industry, including the collection of diversity data. 

 To comply with this section of the law, the financial services regulatory agencies adopted 
the Joint Standards for Assessing the Diversity and Policies and Practices of Entities 
Regulated (Joint Standards) in June 2015. 

 Regulators, including NCUA, agreed that industry compliance in sharing diversity data 
per the Joint Standards would be voluntary. 

Talking Points 

 It is important for public confidence that all financial institution regulators act cohesively 
together to promote diversity, equity and inclusion. 

 Credit unions are the only financial institutions that are member owned and controlled 
with a democratic standard of one member, one vote thereby reflecting the communities 
they serve. 

 Credit unions continue to work to achieve the goals and vison set forth by regulators. 
Further congressional action for credit unions is premature at this time. 

Recent Financial Institution Data Requested by Congress 

 Demographic totals on employees, including: a. Total number of employees (full- and 
part-time), b. Career level of employees (executive and manager versus employees in 
other roles), c. Gender, race and ethnic identity of employees, as otherwise known or 
provided voluntarily, and, d. Employee compensation by gender, race and ethnicity;  

 Number and dollar value invested with minority- and women-owned vendors and asset 
managers as compared to all vendor and asset manager investments;  

 Title(s) and reporting structure for each institution’s lead diversity officer(s) including the 
number of staff and budget dedicated to diversity initiatives;  

 Description of performance measures and compensation tied to diversity initiatives;  
 Company-wide diversity policies and practices, including: a. Recruitment strategies, b. 

Outreach to diverse organizations, such as historically black colleges and universities and 
professional organizations, and, c. Gender pay equity data and efforts to close any 
identified gaps;  

 Corporate board demographic data, including: a. Total number of board members, b. 
Gender, race and ethnic identity of board members, as otherwise known or provided 
voluntarily, and, c. Board position title, as well as any leadership and subcommittee 
assignments;  

 Institution’s diversity policies and practices; and,  
 Any challenges the institution faces in implementing its diversity goals and initiatives. 

Financial Institution Challenges 

 Competition for talent in science, technology, engineering, math (STEM) and finance; 
 Knowledge base of talent; 
 Absence of a consistent definition of diversity and inclusion; and  
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 Data collection and self-identification problems.  

Pending Legislative Proposals  

H.R. 5084, Improving Corporate Governance Through Diversity Act of 2019 (Meeks), requires 
public companies to annually disclose the voluntarily, self-identified gender, race, ethnicity and 
veteran status of their board directors, nominees, and senior executive officers. Among other 
requirements, the Office of Minorities and Women would publish best practices for compliance 
with diversity disclosures. This bill passed the House in November 2019.  

H.R. 5315, Expanding Opportunity for MDIs Act (Beatty), codifies the Treasury Department’s 
mentor protégé program to encourage collaboration between Minority Depository Institutions 
and large financial institutions. This program represents a valuable resource for MDI credit 
unions because it offers an opportunity to bolster their sustainability. The bill passed the House 
with a 57-0 vote. 

H.R. 5322, Ensuring Diversity in Community Banking Act of 2019 (Meeks), encourages federal 
government deposits in MDIs, establishes a Small Business Administration task force focused on 
MDIs and CDFIs, and requires diversity and inclusion reports from each prudential regulator. 
Minority Depository Institution credit unions represent an important way in which credit unions 
are fulfilling their mission by advancing financial inclusion and well-being for minority and 
underserved communities. The bill passed the House with a 52-0 vote. 

Draft Legislative Proposals  

H.R.___, Diversity Data Accountability Act. This bill makes reporting requirements under 
Section 342 of the Dodd–Frank Wall Street Reform and Consumer Protection Act (Dodd-
Frank) mandatory. Under the bill, regulated entities, including banks, would be required 
to disclose their diversity policies and practices to the OMWI at their respective regulators.  

Draft of House Financial Services Committee staff discussion. Applies to banks with asset 
size threshold of $50 billion. 

H.R.___, Mergers and Acquisition Disclosure of Diversity and Inclusion Act (Cleaver). This bill 
would require banks subject to a merger or acquisition to include diversity and inclusion data 
with their merger application.  

H.R.___, Promoting Diversity and Inclusion in Banking Act. This bill would require the bank 
regulators to examine financial institutions’ diversity and inclusion efforts, including reviewing 
bank diversity and inclusion policies. The bill would also require banks and other regulated 
institutions to respond to OMWI requests for information related to assessments of their diversity 
policies and practices.  

H.R.___, Diverse Investment Advisers Act (Beatty). This bill would require companies that 
register and are registered with the Securities and Exchange Commission (SEC) to consider at 
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least one diverse asset manager when contracting out for asset management services and report 
to the SEC on the extent to which they use diverse asset managers.  
 
NCUA Action 

 Establishment of Office of Minorities, Women and Inclusion. 
 Annual Report to Congress. 
 Annual Voluntary Credit Union Diversity Self-Assessment tool, tailored for credit unions, 

that provides guidance for advancing diversity and inclusion. It addresses five areas: 
1. Organizational commitment to diversity and inclusion; 
2. Workforce profile and employment practices; 
3. Procurement and business practices (supplier diversity); 
4. Practices to promote transparency; and 
5. Entities’ self-assessment. 

 Credit Union Guide to Supplier Diversity, released after identifying that many credit 
unions reported low levels of engagement in this area.   

 Minority Depository Institutions designation for federally-insured credit unions to self-
designate as an MDI through the NCUA’s Credit Union Online Profile. The credit union 
must affirm that more than 50 percent of its current members, eligible potential members, 
and board of directors are from one of the four minority categories specified under the 
law. The NCUA relies on the definition of “minority” in Section 308 of FIRREA, which 
identifies an eligible minority exclusively as any Asian American, Black American, 
Hispanic American, or Native American. NCUA also provides funding, technical 
assistance, training and educational programs for such institutions. 

 Diversity, Inclusion and Equity Summit, June, 2019. 
 NCUA Culture Council established to focus on issues of inclusion within the agency. 
 Congressional Testimony, December 2019, hearing on Oversight of Financial Regulators: 

Ensuring the Safety, Soundness, Diversity, and Accountability of Depository Institutions. 
 Second Chance Initiative extends “second chance” opportunities to job applicants with 

old criminal records for minor, non-violent offenses. 
 

Minority Depository Designated Credit Unions  

DE: 1 
MA: 2 
NH: 0 
RI: 0 
 

Low-Income Designated Credit Unions  

DE: 9 
MA: 68 
NH: 2 
RI: 2 
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Community Development Credit Unions 

DE: 2 
MA: 3 
NH: 0 
RI: 0 
 
Massachusetts Action 

A special commission has been formed by the Massachusetts General Court to plan, develop, and 
implement strategies to support and promote minority-owned real estate and financial services 
organizations in the commonwealth. The Special Commission invited representatives of the 
banking, credit union, mortgage lender and broker, and realtor sectors to meet recently in four 
respective discussion panels to provide comments and recommendations on the following: 

• Identification of barriers to professional licensure for socially or economically 
disadvantaged persons including, but not limited to, barriers to obtaining a mortgage 
lender and mortgage broker license; approval for state bank charters; and insurance or 
carrier licenses; 

• General and specific recommendations to help plan, develop, and implement strategies to 
support and promote minority-owned real estate and financial services organizations in 
the Commonwealth; and  

• Additional information or recommendations in support of the mission of the Special 
Commission. 
 

The Massachusetts Division of Banks and Loan Agencies serves as Chair of the Commission. A 
report to the General Court is expected in March, 2020. 
 
SECTION 61 of Chapter 228 of the Acts of 2018 

 

 


