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Rhode Island Credit Unions: Open & Offering Hardship 
Programs During Crisis 
 
March 30, 2020 (Providence, RI) – As individuals and businesses across Rhode Island work to 
navigate the impact of the COVID-19 public health crisis, the state’s credit unions are continuing to provide 
essential financial services to their members. 
 
Rhode Island’s credit union community supports more than 436,000 members across the state. Each individual 
credit union has its own set of internal policies and has introduced a wide variety of financial hardship programs 
to help their members navigate these unprecedented times.  
 
These programs may include low-interest lending products, deferments on existing loan payments, waived fees 
for early withdrawals or overdraft penalties, increased credit limited, extended due dates on collection and 
more. The Cooperative Credit Union Association encourages credit union members across Rhode Island to reach 
out to their local branch to learn more about available financial programs. 
 
“Rhode Island credit unions serve as the financial first responders for consumers and businesses in a crisis such 
as COVID-19 – and they are stepping up to the challenge of meeting their members’ needs,” said Ronald 
McLean, President/CEO of the Cooperative Credit Union Association, which represents Rhode Island’ 19 credit 
unions. “Extraordinary times call for extraordinary service which is what Rhode Island credit unions provide each 
and every day.”  
 
About the Cooperative Credit Union Association 
The Cooperative Credit Union Association is a regional trade organization serving as the voice for credit unions 
located in the States of Delaware, Rhode Island, New Hampshire and Massachusetts. In Rhode Island, there are 
19 credit unions who hold combined assets of $7 billion and a collective membership base of more than 436,000 
consumers. Annually Rhode Island credit unions provide their members with $37 million in direct financial 
benefits.  To date, Rhode Island credit unions have raised more than $1.2 million for Special Olympics Rhode 
Island. For more information, visit www.ccua.org.  
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